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Welcome new Students!

Congratulations new students, you are about to begin your academic
journey at Universiti Teknologi Malaysia (UTM). To excel on your road
to success, you will need to know a few things about the library and
what you can do hara.

® Your UTM ID card is your library card — you may use it fo check out
books from tha library.

® Use the Library's online catalogue, LESTARI to find books, theses,
past year axamination papars and othar matarials in our collaction.

® You can access thousands of journals, e-books, standards and other
electronic resourcas online via our databases. Use your ACIDASID
username and password o login on or off campus.

® For undergraduates, you can borrow up to 10 books at a time while
postgraduates can borrow up to 15 books.

® Got quastions? Just look out at thesa thras sarvica points locatad at

Level 3

Circulation Counters — for ragistration, borrowing and retumning

library materials. For more information, visit us at http:/fwww.utm.my/psz.
- Enquiries - for questions on ganeral library information For general enquiries and feedback to the Library, e-mail

Research Support Consultant — for helps on getting started with  us &t enquiry@mel.psz.utm.my. To know more about the
your resaarch, using databases and library catalogues, specialised  library, please refer to page 2.
help.

Perpustakaan UTM
Anjur Bengkel Petunjuk Prestasi Bagi Perpustakaan Akademik dl Malayﬁla

Petunjuk Prestasi Utama atau ringkasnya Key Performance Indicator (KPI) akan menjadi
teras utama kepada ketelusan pentadbiran sesebuah perpustakaan akademik untuk
masa depan. Menyedari hal ini, Perpustakaan Sultanah Zanariah, Universiti Teknologi
Malaysia telah mengadakan Bengkel Petunjuk Prestasi (KPI) untuk Perpustakaan
Akademik pada 27 hingga 28 Jun 2011 bertempat di Hotel Maya, Kuala Lumpur. Selaku
perpustakaan di Institusi Pengajian Tinggl Awam, KPI merupakan suaty ‘benchmark’
yang mampu melonjak prestasi universiti untuk menyediakan perkhidmatan dan
kemudahan yang mantap serta menghasilkan perpustakaan yang berdaya saing di
masa hadapan. KPI bukanlah suatu terma baharu, oleh yang demikian, usaha
mengadakan bengkel seumpama Inl merupakan pendekatan yang mampu
merealisasikan hasrat berkenaan

Objektit bengkel ini adalah untuk menyediskan set performance indicators yang
saragam, menjadi landasan kepada analisis setiap perkhidmatan dan kemudahan sera
GE memperlihatkan kemajuan dan pembangunan sesebuah perpustakaan. Selain itu,
bengkel ini diharap dapat menjadi kaedah penandarasan (benchmark) di kalangan
IGKEL PETUNJUK PRESTAS! UNTUK perpustakaan akademik di Malay:
N“K‘MN AKMIEIM] MALAYSIA Sesi dan akiiviti semasa bengkel selama 2 hari itu telah dikendalikan oleh En. Anuar
Tallb selaku Timbalan Ketua Pustakawan (Perancangan & Pembangunan) dan
Pn. Moraziah Sharuddin selaku Timbalan Ketua Pustakawan (Perkhidmatan). Peserta
bangkal terdiri dari pelbagai kategori pustakawan dari perpustakaan akademik di saluruh
# Malaysia dan lima buah perpustakaan swasta yang terdiri dari MMU, OUM, UnikL, UTP
dan UNITEN. Seramai 40 orang telah menyariai bengkel yang pertama kali diadakan ini.

Fasilitator telah digalakkan untuk memberi keterangan atau ‘significance’ mengenai petunjuk prestasi yang disediakan. Semua
peserta yang mengikuti bengkel ini dapat memberi intepretasi yang jelas mengenai KPI masing-masing dan kaedah
pelaksanaannya yang sistematik dan mudah untuk dipatuhi. Pada penghujung sesi, satu revolusi (kata sepakat) menganai petunjuk
prestasi seragam telah dapat dihasilkan. Mengakhiri bengkel, peseria berharap KP| yang telah dibentuk ini dapat dipraktiskan yang
menjurus kepada peningkatan kualifi kerja seterusnya perjalanan bengkel ini dapat dimaklumkan kepada pihak PERPUN uniuk
tindakan selanjutnya.

PSZ Bulletin is published quarterly by Perpustakaan Sultanah Zanariah
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Dear readers. Welcome to the new students (and not forgetting to the
senior students too!) In this issue, we highlight the basic guides and
introduction 1o the Library. It would be useful for the newbie and at the
same lime help to refresh the senior's memory tool Learn more on the
dos and the don'ts in the Library on page 1 and page 3.

Meanwhile, for the researchers, do check out page 4 and 5 for the
latest databases and research tools for your use. So, have your
ACIDAISID username and password ready and get started!

‘While most of you went home to enjoy the long semester breaks, the
Library is still very much a busy place. We have conducted seminars,
workshops, entertaining visitors and so much more! Read to find out
what we have been up to while you are gone.

On the other hand, the Library was recently audited for MS ISO
5001:2008. It was concluded, the Library has succeed in maintaining
the quality of services and experiences provided to the customer.
However, despite our success, this is no time to rest on our laurels. As
the saying goes, "We rested on our laurels too long; the competitors will
take away our business™

Till we meet again in the next issue. Happy reading and keep smiling!
Lditor
Editor’s Recommended Reading

A Doctor in the House: The Memoirs of Tun Dr
Mahathir Mohamad

Publisher  : MPH Group Publishing

Year = March 2011

Format * Hardeover, 843 pages.

ISBN © 9789675097228

Location : PSZ JB (3 copy), PSZ ICKL {1 copy),
UTM Razak School Library {1 copy),
SPACE Kuala Lumpur Library {1 copy)

Material : Opan Access

Call Number : DS557 215.M34 M34 2011

Summary :

In his twenty-two years as Prime Minister of Malaysia Dr Mahathir
Mohamad transfermed his country from an agricultural backwater into an
industrial powerhouse that would become the seventeenth-largest trading
nation in the world.

This remarkable achievemant was not without controwersy, and Dr
Mahathir's extraordinary vision and iron grip eamed him both enemies as
well as ardent admirers within and outside of Malaysia. He has been
described—typically and paradoxically—as a tyrannical dictator, a béte noir,
as well as inspiring, courageous and an outspoken dafender of the
downtrodden, the Third World, and moderate slam

At almost every turn Dr Mahathir rewrote the rules. This book reveals
hitherto unknown aspects of this intensely private, but publicly bold,
statesman. It provides a clear and compelling narrative of modern
Malaysian political history as seen through the eyes of one its greatest
shapers. It is neither apology nor defense, but a ferceful, compelling and
often exciting account of how Dr Mahathir achieved what he did in so short
a time, and why.
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Library Guide
for New Students

Hare is the basic guide on tha Library which should help you 1o get
started

1. Activate your membership - Every student is issued with a UTM
identification card whan they first ragistar with the University To
activate your membership, come fo the Library and bring along
the card. The barcode, affived on the reverss of the card, Is used
to activate the membership. This will be your username which
you can use to access My Library Account or the onling
databases and also to check out books. Meanwhile your
password o PIN is a & digit numbar which you selected upon the

N

Inside the Library — Always wear your UTM |D card prominently upon entering the Library. Put your hand phone on silent mode so as
not 1o disturb other users. You may use your hand phone al designated areas only. Be properly atiired as raquired by the University’s
dress code.

@

. Using the Library — Head to Level 2 for our collection of printed theses and current or backdated printed journals. Surf and search for
information using our computer facilities located at Level 3. Bringing your own laptop? You can have access to the Internet at our
designated Laptop Area or anywhere throughout the Library via UTMWIFi. Our vast collection of textbooks and reference books are
lncated at Level 4 and Level 5.

'S

. Bearching for book — is much easier with LESTARI - the online public access catalogue (OPAC) which can be accessed from
anywhere. Log in to http:/fwww.utm.my/psz to find out more.

-

Borrowing and returning — can be done in two ways, the traditional over the counter or the convenient, brightly coloured self check
machines. Do not forget your receipt — you will need that to remind you on your due date. However, you can alse use My Library
Aocount via LESTARI to check your current loans, due dates and accumulated fines.

Persidangan Inisiatif Akses Terbuka Poland
Beri Idea Pemantapan Organisasi PSZ

Kelua Pustakawan Perpustakaan Sultanah Zanariah, UTM iaitu
Pn. Kamariah Nor Mohd Desa bersama En. Anuar Talib selaku
Timbalan Ketua Pustakawan (Perancangan & Pembangunan) telah
menyertai 32nd Annual IATUL Conferance di Warsaw, Poland pada
29 Mei hingga 2 Jun 2011. Persidangan International Association
of Scientific and Technological University Librarias (IATUL) ini telah
berlangsung di Warsaw University of Technology dan ia adalah
aktiviti tahunan dan kali ini ia bartemakan "Librarias for an Open
Environment: Strategies, Technologies and Partnerships”.

Persidangan tersebut telah memfokuskan kepada beberapa intipati
penting seperti Open Scholarly Communication, Open Access,
Blended Learning and E-learning, Open Resources for Higher
Education, Repositories and Digital Libraries dan |mproving
Librarian Skills, Beberapa kertas kerja telah menyentuh mengenal
perkembangan inisiatif akses terbuka (institutional repository) di Australia, Poland dan beberapa Negara Blok Eropah Timur telah
dilaksanakan di peringkat kebangsaan. Sebaliknya di Malaysia, pelaksanaannya masih diperingkat institusi di mana UTM telah muncul
sebagai universiti pelopor kepada inisiafif akses terbuka bagi bahan iimiahnya dan tersenarai dalam Registry of Open Access Reposito-
rles (ROARY). Kinl, Inislatif akses terbuka ini telah banyak dibangunkan oleh perpustakaan akademik di Malaysia sebagal medan merang-
sang perkongsian iimu di kalangan masyarakat setempat dan global.

Para peserta juga felah dibawa melawat ke sekitar muzium yang telah menempatkan pelbagai khazanah naskhah manuskrip yang
berharga serta ke lokasl menarlk seperti Royale Castle, The Old Town Market Square dan Saskl Garden. Selain itu, peluang menyertal
persidangan ini telah digunakan sebagai landasan berkongsi iimu tentang kejayaan perkhidmatan perpustakaan universiti terbaik di Asia
dan seterusnya menerapkan penemuan darl persidangan dan lawatan ini untuk meningkatkan kuallti perkhidmatan perpustakaan
akademik di Malaysia.
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2] ol 2 {=I1=F-[f/ol s 1§ M New Databases on Board!
SPIE Digital Library
SPIE URL : hitp://spiedigitallibrary.org/

u =
D I Ital The SPIE Digital Library is the most extensive resource available on optics and photonics, providing
unprecedented access to more than 300,000 technical papers from SPIE Journals and Conference
- Proceedings from 1990 to the present and @ journal tiles. More than 17,000 new technical papers

I ra are added annually.

Contents of the SPIE DigitalLibrary :

Proceedings of SPIE Starting at Volume 1200 (1950)
Optical Engineering Starting at Volume 29 (1930)
Journal of Electronic Imaging Starting at Volume 1 (1882}
Journal of Biomedical Optics Starting at Wolume 1 (1996)
Journal of Micro/Manelithography, MEME, and MOEMS Starting at Volume 1 (2002)
Journal of Applied Remote Sansing Starting at Volume 1 (2007)
Journal of Nanophelonics Starting at Volume 1 (2007)
Journal of Photonics for Energy Starting at Volume 1 (2011}

@SAGE JOU rna | S On | | n e ﬁ:{e:?:::}fe;n‘ﬁ:r.::;g:;ﬂ:r: Backfiles from Vol 1 Issue 1)

SAGE publishes more than 570 journals and 130 reference works in the social sclences, humanities, and life sciences. The
majority of these journals are avallable online to libraries that subseribe to the print version. SAGE offers one easy route to
accessing full text onling: via SAGE Joumals Online. SAGE’s purpose is to support and enable the dissemination of knowledge,
research and leaming. Qur journal publishing is critical to us as the primary maans in which we publish original research, analysis
and cutting edge scholarship.

H LI Online Seminars

: Henry Stewart Talks (Biomedical & Life Sciences and Marketing &
STEWART By Leading Management Collection)
TALKS World Experts URL : http:ifhstalks.com/
/ 3

Henry Stewart Talks publishes animated audio visual presentations by world leading exparts - advanced content in a user friandly
farmat. We cover biomedicine, life sciences, advertising, management, marketing, finance and transnational crime. Every talk has
been specially commissioned with informative visuals and synchronized narration. Our subscribers include a wide range of
universities, medical schools, colleges, manufacturers, government agencies and service companies throughout the world. Talks
ara available in various subject area collsctions on annual subscrption, streamed cnline, with licensing options ta meat every-
ane's needs.

= Cambridge University Press
CAMBRIDGE 'J D LI R NALS URL : http:fjournals.cambridge.org/

In line with the commitment of Cambridge University Press to advance learning, knowledge and research worldwide, the Press
cumently publishes over 260 peer-reviewed academic journals for the global market. Containing the latest research from a broad
sweep of subject areas, Cambridge journals are accessible worldwide in print and online, The continued expansion of our journals
list is being mirrared by a programme of long-term investment in our journals business so that our continued commitment to the
academic community, and in particular our society partners and customers, can be fulfilled both now and into the foreseeable
future. As well as those journals owned by the Press itself, we publish on behalf of over 100 learned and professional societies
and we work closely with our partners ta ensure the optimum success of each journal.
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For Researchers:
Web Search Tools from Web of Science - Scientific YWebPlus

Scientitic WabPlus helps researchers to Incate scientifically relavant Web contant. It searchas through the open Web and displays
the most relevant content for the selected topics.

WHERE TO ACCESS? Go to hitp/fwww.utm.my/psz/ and select the ‘Database’ tab, click at Web of Science — choose
Additional Resources —+ choose Scientific WebPlus

Features:

Scientific

1. Allow query by topic, person or author, organism, gene

Al Resulls rs o m.
S v S i 2

2. Retrieve list of relevant websites and blogs

inestl ettt L e
e

@x)—rw Dusme =@ O
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3. By creating user profiles, the researchers will be updated with the latest info on the chosen topics and communicate
with the Scientific WebPlus community

User ID: * I |
User IDs must be 4-15 characters with no
spaces or speciel characters

E-Mail: * [

Password: * [

Role: * | Flease select a wle. v

|
|
Confirm Password: * | |
I
|

Subject Area: * | Flease select 5 subject siea v

Advantages:

1. Save times : ScientificPlus eliminates 'noises’ from the big web search engines, it locates the most relevant information.

2, Start the research right: it quickly recognize the search topics as it has vast scientific indexed that backup the search
activities.

3. Do more complsta search : provide comprehensive search to find hard-to-get scientific information
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Program K-Sharing

KECEMERLANGAN INSTITUSI KEKELUARGAAN

Program K-Sharing kali ini mangetengahkan topik "Kecemerlangan Institusi Kekeluargaan' yang disampaikan oleh Tuan Haji
Salamian bin Surip, Pengurus Kem Kaizen Gunung Pulai yang juga merupakan penceramah bebas di negeri Johor. Program
telah berdangsung pada 5 Mei 2011 berternpat di Bilik Seminar 3, PSZ.

Perkongsian ilmu kali ini berfokus kepada peranan insfitusi keluarga khususnya memandangkan institusi kekeluargaan
memainkan peranan yang sangat penting dalam menentukan kesejahteraan, kejayaan, dan kemajuan masyarakat dalam
sesebuah negara. Sistem keluarga lidek akan berfungsi dengan sempurna dan sepenuhnya sekiranya liada elemen—elemen
asas, iaitu agama, nilai moral, kasih sayang, serta pengetahuan tentang iimu kekeluargaan. Tuan Haji Salamian yang berpen-
galaman selama 21 tahun dalam bidang kaunseling kekeluargaan ini telah berjaya menarik minat para hadirin untuk mendengar
dan berkongsi pengalaman beliau melalui penyampaian ceramahnya dalam gaya yang bersahaja dan menghiburkan.

jJoinfourfcorporatejmembership

PSZ would like to extend our gratitude and our warmest welcome to JB Cocoa Sdn. Bhd, J-Bio
Micrebe Sdn. Bhd, Johor Corporation, Unit Pustakaniaga and Electroloy Corporation Sdn. Bhd for
your participation as our Corporate Members. We also cordially invite you to remain as part of the
PSZ community for the ysars to come,

o

As part of the library's effort to extend its services to the community, PSZ has taken the initiative to open its door to the
commarcial and industrial firm. They are eligible to join the library and gain access to the information resources of the library. For
this purpose PSZ is providing a service specifically designed to mest the needs of these sectors namely CORPORATE
MEMBERSHIP

Register as our corporate members, and enjoy the benefits offered:

1. Acocess o library’s collections and services at any time during opening hours.

2, Access to our extensive collection of enline joumals from the comfort of your office.

3. Monthly delivery of content pages from selected journals related to your organization's interestispecializations/neads.

For further information, please contact :

#» Morsyuhada at 07-553 0174 / syuhada@mel.psz.utm.my (UTM Johor Bahru)
# Mik Masriza at 03-2615 4599 { nikmasriza@mel.psz.utm.my {UTM Kuala Lumpur)
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Akt‘«VLtl Per ustakaan Sultanah Zanariah
Apri Jun 2011

Pada 2B April 2011,
seramai 33 orang staf PSZ
telah berkesempatan
membuat lawatan rasmi ke
Perpustakaan UTHI
Lawatan rasmi ini adalah
bertepatan dengan usaha
PSZ untuk mengeratkan
hubungan rasmi  antara
perpustakaan  IPTA di
negeri Johor di samping
malihat kepada infrastruktur
dan segala kemudahan
Perpustakaan UTHM yang
telah berpindah ke
bangunan baru mulai Julai
2010 yang lalu.

Pada 11 Mei 2011, Unit
Media, Pemeliharaan dan
Pernmuliharaan telah
mengadakan satu lawatan
rasmi ke Arkib Negara
Malaysia dengan disertai
oleh lebih 38 kakitangan
PSZ. Lawatan ini bagi
melihat cara dekat proses
pemuliharaan bahan dan
pengurusan fail di samp-
ing menjalin  hubungan
formal di antara PSZ-UTM
dengan Arkib Negara
Malaysia.

PSZ Raih 2 Perak, 3 Gangsa di UTM Staff Games

Tahun 2011 telah menyaksikan PSZ meraih 2 pingat parak dan 3 pingat gangsa sempena UTM Staff Games (UTMSG) vang
telah berlangsung dari 14 Mac hingga 8 Mei 2011. Pingat pertama UTMSG disumbangkan oleh pasukan bola jaring PSZ
yang memenangi gangsa diikuti oleh pasukan futsal wanita dan karom yang masing-masing turut menyumbangkan sebutir
pingat gangsa. Manakala pingat perak pula diraih oleh pasukan catur PSZ yang diwakili oleh En. Md Razib Karno (Bahagian
Pambangunan Automasi), En. Salihuddin Bakri (Bahagian Pengurusan Koleksi) dan Cik Suraya Jaa'pa (Bahagian
Pengurusan Koleksi), dan melalui acara boling padang yang diwakili oleh Cik Habibah Samsudin {Eahagian Pentadbiran
dan Kewangan) dan Pn. Norhafizah Hamdan (Bahagian Pembangunan Automasi). Kejayaan ini merupakan pencapaian
tertinggi pasukan PSZ dalam UTMSG tahun ini. Semoga pasukan PSZ dapat memburu pingat emas perfama tahun

hadapan. MAJULAH SUKAN UNTUK PSZ!

Narhafizat (kiri) dan Habibeh rkmﬁnj Pasukan Futsal Wanita Pamain catur PSZ, Surays (kiri], Razib rrpngnh)
menerima pingat parak acara Lawn Bawl Wanita dengan pingat gangsa merska dan Salift (Kanan) bangga dengan
pitigal perak meroka,
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P8Z KL Hosted the Library Association Special Interest Group Forum

Perpustakaan Sultanah Zanariah (PSZ) International Campus recently hosted a
forum atiended by 30 delegations from other higher learning instilutions
comprise of thelr chief librarians and othet representatives. Among the Chisf
Librarians are from USM, UIAM, UNIMAS and UMK. The forum was held at
PSZ Seminar Room 2 on 10th May 2011. The delegations were greeted with
warmth welcome by PSZ's Chief Librarian, Puan Kamariah Mor Mohd Desa
and her staff

Tha main issue discussed in the forum was the importance of the astablishment
of standard performance indicalors for acadamic llbraries in Malaysia within the
framework provided by the British Standard BS 1SO 11620 (Information and
documentation- Library Performance Indicators), A paper on PSZ practices was
presented by PSZ Chiet Librarian Puan Kamariah Nor Mohd Desa, the Deputy
Chief Librarian {Development) Encik Anuar Talib and the Deputy Chief Librarian
(Bervices) Puan Noraziah Sharuddin.

Since 2005, numarous forums of betwean Mal: L

Libraries (FERPLIN) have been arganized and have resulted in tha initiations of
various kinds of projects which had benefited Malaysian students and scholars.
Among those projects are Malaysian Theses Online (MyTO), e-Repository,
Malaysian Gateway Internet Resources, Union List of Serials IPTA/PTS
(MyULIS), etc. Those forums are highly important platforms for those in the
library circle to discuss fundamental issues pertaining to the library.

Snapshoks of Activities and Events @ PSZ IC Kuata Lumpuyr

13 April 2011: 28 April 2011: 29 May 2011
Audlit session with PM Dr Jafaniah Jaafar . With wisftors from fnstitut Kemafiiran Briefing sesston with Past Graduate students
fom Offics of Safety, Health and Enuronment Balia Magara (IKBM} Pagoh, Johor for PhD industry Proton programime)

(OSHE), UTM Johor Batiru

6 June 20711: 1 & 18 June 20711: 7 June 2011:
Delegates from Sekelah Menengah UTM Qrientation Weetk for Diploma Warking visit to PSZ Johor Bahm.
Kebangssan Ketarah, Kota Bhary, Kelartan Programme studants.
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