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Internal service quality in the Malaysian telecommunication industries
(Universiti Teknologi Malaysia, 2007) Mohd Yusoff , Ainan

Internal service quality reflects the service quality of an organization. The telecommunications
industry, facing rapid technological changes and varied customer demands, nonetheless, would
find this approach useful in attaining the service quality improvements. The Service F
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Pemantapan proses menentukan pampasan mencukupi dalam pengambilan

tanah di negeri Kedah Darul Aman

(Universiti Teknologi Malaysia, 2008) Ismail, Mazlan

The concept of determining the amount of adequate compensation in land acquisition has been
discussed by many: yet, there is no clear measure to explain the real meaning of adequate com-
pensation to the land owners. this is due to the fact that not much research has been «
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