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1. KEY HIR Strategic Plan: enVision UTM 2025
Library’s Focus in Action Plan 2025

1. Key High-Impact Results

We seek to support a future-learning
environment by providing consolidated
Institutional Knowledge to drive knowledge
discovery and to enforce student-driven

& resource procur ement.
| Vision A Premier
University
Providing World-Class
Education and Research
| M ISsion To Develop Holistic Talents and Prosper Lives
Through Knowledge and Innovative Technologies Key ngh_lmpact ReSUItS

EXCELLENCE SUSTAINABILITY (Key HIRs)

| Core Values INTEGRITY SYNERGY

ST1: ST2: ST3: ST4 ST5:
World-class Creative Institutional Transformative Global .
Holistic and Resilient Growth through Life Eminence as Stl‘ateglC
Talents to Performance Unique Niche E 3 Malaysian Top
extend the Delivery and x&?gﬁ;;;es Research ThrUStS |
Frontier of Through Specialisation Krawiadie University in
Education Emphatic for = )Owem?em 2025
and and Agile Long-term f d T‘ A
Research Governance Sustainability anciikius
' ' ' S4 — Strengthen '
UTM's R&D&C&I
S1 — Produce holistic capga'pility atnd $6 — Provide
talent by developin: : resilience to sustainable campus
higK qualityp - LSJ?%I\_A 1 mculfate champion emerging experience to UTM’s S8 — Achieve global
core values knowledge and students, staff and eminence as a 1
graduates e melinteatt . Strategic
Swod YE ce?ller};’ce research areas surrounding distinguished g
o i YORIgY = Xeer Of community Malaysia Research 1oriti
2 S o and Sustainability S5 — Nurture strategic et el Priorities
continuous upskilling SES) i ersity e
. (ISES) into work and nexus between foralandiclobal
anditeskilling of management Universiti-Industry- S7 — Enculturate Hatonaiansgiond
university staff to ecosystem CoVEE e data driven culture agenda
achieve excellence in Community (the with high level of
education and quadruple helix) trust in technology
research ecosystem to sustain
university growth

Menginovasi Penyelesaian




1: Key High-Impact Results (KHIR)
The Action Plan for 2025

SP6 - Provide sustainable campus experience to UTM’s students, staff and surrounding community

Future-ready, student-oriented library resources & facilities
Target. 85% of users satisfaction with the UTMIK system

Key HIR

Customer Satisfaction on one-stop searching platform of UTM Institutional Knowledge (UTMIK)
oD: UTMIK (Institutional Knowledge) System is an integrated search system that merges four repository systems to enhance accessibility and utilization
of institutional knowledge collection.

Action Plan incl. rollout
initiatives (Q1)

Action Plan incl. rollout
initiatives (Q2)

Action Plan incl. rollout
initiatives (Q3)

Action Plan incl. rollout
initiatives (Q4)

1.  System Development - 35% . . 35% 1.System Deployment 20% 10%
Development of Institutional 1. Data Migration - . (continue) 1.System Deployment (85%
knowledge system d. UTM Institutional Repository (UTM- (continue) a.Fully satisfaction

a)  Planning IR), a.Final Acceptance Test functional - System (Go- survey)

b)  Analysis b. Document Management System (FAT) live)

c) Design (DMS) b.Security Audit : Upgarding

. : DSpace CRIS Version 2.User Satisfaction Survey

d)  Implementation < (ieDS&?gh bata Management Release -2023.02.06 to (continue)

e) Testing & Maintenance version DSpace-CRIS a..Distribution

2. System Integration 2024.02.01,
a)  Platform Integration with 2. System Deployment (DSpace CRIS c. Functional and logical 3.8ystem Enhancements :
LDAP & Library Management Version testing Recommendation

System (KOHA)

3. Data Migration -

d. UTM Lenses2.

Release -2023.02.06)
a) User Acceptance Test (UAT)
b) Final Acceptance Test (FAT)

Release Dspace CRIS -

2. User Satisfaction Survey
Q. Preparation on survey

a) l(JJxAInlsét)itutional Repository c) Fully functional - System (Go-live) g%ts;'glzrgéﬁrabqﬂzon
b) Documerlwt Management 3. Promotion & Training collection tools
System (DMS), Q) qukshops and Training Sessions 3. Promotional campaign
c) Research Data Management i) Library staff
( RDM) i. Preparation on
d) UTM Lenses promotionalcontent for UTM's

website, social media, email
newsletters, videos, and other
channels.

b..Analysis Result




1: Achievement Key High-Impact Results (KHIR)
The Action Plan for 2025

SP6 - Provide sustainable campus experience to UTM'’s students, staff and surrounding community

- Future-ready, student-oriented library resources & facilities

Key HIR

Target: 85% of users satisfaction with the UTMIK system

Customer Satisfaction on one-stop searching platform of UTM Institutional Knowledge (UTMIK)
(,YENM  OD: UTMIK (Institutional Knowledge) System is an integrated search system that merges four repository systems to enhance accessibility and
utilization of institutional knowledge collection.

Action Plan incl. rollout Target Achievement Justification
initiatives (Q1) (Q4) (Q4)

i.Global access to the UTMIK Repository

10% 10% ('IOO%) via UTM Library portal for users was

. officially opened on 4 November 2025.
1.System Deployment (continue) yop

(85% 87.59% of users satisfaction ii.The UTMIK Repository user survey was
a.Fully functional - System (Go-live satisfaction : : conducted from 25 November to 11
Y Y ( ) with the UTMIK Repository December 2025.
survey)
2.User Satisfaction Survey (Contmue) iii.The target was 380 respondents, and
392 (100%) valid responses were
a..Distribution received.i.

b‘AnC”ySIS Result iv.Achievement of Customer Satisfaction

Index (CSI) Universiti Teknologi Malaysia
3.System Enhancements: Recommendation Institutional Knowledge Repository (UTMIK
Repository) :87.59%

i.CSI Universiti Teknologi Malaysia
Institutional Knowledge Repository
(UTMIK Repository) Report :
https://library.utm.my/skr/wp-
content/uploads/sites/63/2025/12/CSI-
UTMIK-Repository-2025-Report-

Final.pdf
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GERAK KERJA PROMOSI BAGI CUSTOMER SATISFACTION INDEX (CSl)
UNIVERSITI TEKNOLOGI MALAYSIA INSTITUTIONAL KNOWLEDGE REPOSITORY (UTMIK REPOSITORY)

a.Promosi bagi edaran Soal selidik: . .
V P :
UTMIK REPOSITORY b.Video Promosi : UTMIK REPOSITORY

CUSTOMER SATISFACTION INDEX

UNIVERSITI TEKNOLOGI MALAYSIA
INSTITUTIONAL KNOWLEDGE REPOSITORY

®UIM

UNIVERSITI TEKNOLOGI MALAYSIA
INSTITUTIONAL KNOWLEDGE REPOSITORY o paATI

5 T ie

INSTITUTIONAL KNOWLEDGE REPOSITORY

UTMIK REPOSITORY

Your Central Access to University’s
Comprehensive Knowledge and Resour ces

Q, https://utmik.utm.my

Your Central Access to Comprehensive University’s
Knowledge and Resources

Q_ https://[bit.ly/CSIUTMIK

Participate in our survey to help us improve our system!
Survey period: 24 November 2025 - 8 December 2025

Link video UTMIK Repository

c.Promosi di portal https: //I|brarv utm. mv/ e-banner & pop up bagi Soal selidik UTMIK REPOSITORY
QUM P s

CUSTOMER SATISFACTION INDEX 8 UTM “
CUSTOMER SATISFACTION INDEX

UNIVERSITI TEKNOLOGI MALAYSIA = il B
INSTITUTIONAL KNOWLEDGE REPOSITORY Bl NN [ESbeSs UiuKRePOSiony

(UTMIK REPOSITORY) smesssassrss o S DISVBER 2025

Bocoon Tan Sri Salken, Ars 2.

Your Central Access to Comprehensive University’s Knowledge and Resources



https://library.utm.my/
https://youtu.be/aHAsPt65ILg

d.Promosi di media sosial dan emel kepada pengguna : Soal selidik UTMIK REPOSITORY

8 UTM
CUSTOMER SATISFACTION INDEX

UNIVERSITI TEKNOLOGI MALAYSIA
INSTITUTIONAL KNOWLEDGE REPOSITORY

UTMIK REPOSITORY g

Compreh

Assalamualaikum dan Salam Sejahtera,
Warga UTh,

¥ Maklumbalas anda diperlukan! Perpustakaan UTM amat prihatin tethadap kepuasan pelanggan
yang menggunakan Universiti Teknologi Malaysia Institutional Knowledge Repositony (UTMIK
Repository) —gerbang khazanah ilmu pengetahuan Universiti Teknologi Malaysia.

[LI Sertai tinjauan ringkas kami untuk bekongsi pengalaman anda. Tinjauan ini merangkumi soalan
tentang pengalaman sebelum dan selepas menggunakan UTMIK Repository, serta pandangan anda
mengenai aspek kebolehcapaian, reka bentuk, kualiti kandungan dan tahap kepuasan keseluruhan.

¥ Pautan tinjauan: https:/bit IWCSIUTMIK
B Tarikh tutup: 12 Disember 2025
Tempoh menjawab: kurang daripada § minit

Layari hitps:futmilcutm.my untuk akses kepada
170,000 koleksi p bitan dan b jukan UTM, termasuk:
- Tesis pelajar dan kertas soalan peperiksaan
- Data penyelidikan dan kandungan akses terbuk

- Dokumen akib UTM

Maklum balas anda amatkami hargai. Terima kasih atas sokongan anda.

Assalarmualai kum & Greetings,
Citizen of UTH,

¥ We want to hear from youlHelp us improve the Universiti Teknologi Malaysia Institution al
Knowledge Repository (UTMIK Repositony — vour gateway to UTh's universe of knowledge.

h__L[ Take our short survey to share your experience. It includes questions about your experience
befare and after using UTMIK, aswell asyour views on accessibility, design, content quality, and
owverall satisfaction.

f Survey link: hittp=s:tbit [ wC S IUTMIK
O Deadline: 12 December 2025
Takes lass than 5 minutes!

Explore UTMIK Repositons now at httpsiifutmibeutm.my to access over
170,000 publications and resources, including:
- Student theses & past examination papers
- Research data & Open Access content
- UTh archival decuments

“our feedback means the world to us. Thank you.

Jabatan Perpustakaan UTM (UTH Library)
Universiti Teknologi hialayzia
81310 Johor Bahru
Jahar

Telephone: 07- 553 01360044

Email: lib-enguiryib @utm.my £ lib-enguirykl @utm.my

1803 M=) » &R T6%e

X Perpustakaan Universiti Tekn... Q

@ Perpustakaan Universiti

Teknologi Malaysia

Dec

» We want to hear from you!

Customer Satisfaction Survey on UTMIK
Repository

Help us improve the Universiti Teknologi
Malaysia Institutional Knowledge
Repository (UTMIK Repository) — your
gateway to UTM'’s universe of knowledge.

ul Take our short survey to share your
experience. It includes questions about
your experience before and after using
UTMIK, as well as your views on
accessibility, design, content quality, and
overall satisfaction.

9 Survey link: https:/bit.ly/CSIUTMIK
“* Deadline: 8 December 2025
4 Takes less than 5 minutes!

Explore UTMIK Repository now at
https://utmik.utm.my to access over
170,000 publications and resources,
including:

Write a comment...

[

@ Survey link: https://bit.ly/CSIUTMIK
"™ Deadline: 8 December 2025
(¥ Takes less than 5 minutes!

Explore UTMIK Repository now at
https://utmik.utm.my to access over
170,000 publications and resources,
including:

- Student theses & past examination
papers

- Research data & Open Access content
- UTM Archival documents

Your feedback means the world to us.
Thank you.

#UTMIK #UTMInstitutionalKnowledge
#UTMLibrary #UTM

8 UTM
CUSTOMER SATISFACTION INDEX

UNIVERSITI TEKNOLOOI MALAYSIA
INSTITUTIONAL KNOWLEDOE REPOSITORY

UTMIK REPOSITORY

Write a comment...




PENCAPAIAN BAGI CUSTOMER SATISFACTION INDEX (CSI) UTMIK REPOSITORY : 2025

GIISI(ImGT SaIISIaGIIOII Index (CSI)

2025

. Ba hagian llmu Pengetahuan Institusi
@ L J
JABATAN PERPUSTAKAAN UTM

7 MAIN CONSTRUGTS

SECTION 1 : Demographic profile

SECTION 2 : Before & After Experience
Digital Experience

Content & Information Quality
Awareness & Support

: Trust & Overall Satisfaction
Feedback

SECTION 3 :
SECTION 4 :
SECTION 5 :
SECTION 6
SECTION 7 :

| SURVEY DETAILS

25 NOV 2025
- 11 DEC 2025

CSI PERIOD

392

TOTAL
RESPONDENTS

APPHOAGH METHOD

Email
- UTM Library Portal
- Digital Posters
- Social Media Channels
- Physical Approach

Universiti Teknologi Malaysia Institutional
Knowledye HBDOSIIOW (UTMIK) Repository

Menginovasi Penyelesaion Lesta
(O U 1V

SURVEY TOOL

) SurveyMonkey

DATA ANALYSIS

Y (Weighted Scores)
Maximum Possible Score

CSI=

Q2: User Category

_ Academic
staff

Others

Alumni 40,
1% L

Female

53%

Q3: Gender

Undergraduate
44% Age 45-54
8%

Age35-44
9% 2%

Age25-34
21%

Q4: Age Group

Age 55+
2%

18-24

Wemainavosi Peanyeleaian Lestari

Ilala l\llaIVSIS G3l

Digital

Experience

Trust &
Overall
Satisfaction

Q5: Study/Service
Period

Kuala Lumpur
15.56%

Q6: Campus

Pagoh

i
.

87.80%

Content & o
Awareness
&Support 86-13%

87.56%

Non-Malaysial
15%

Q7: Nationality

<

Malaysian
85%

This study focuses on the Customer
Satisfaction Index (CSI} analysis of
responses from Section 3 to Section 6.
These sections contain measurable
indicators of system quality, information

quality, service quality, trust, and user

satisfaction, which are required to

compute a valid CSl score.

CSI Overall Score for UTM
Institutional Knowledge Repository

Menaginovasl Penyelesaign lestar

LAPORAN CUSTOMER SATISFACTION INDEX (CSI) UTMIK REPOSITORY : 2025
https://library.utm.my/skr/wp-content/uploads/sites/63/2025/12/CSI-UTMIK-Repository-2025-Report- Fmal pdf

Q8: Departments/Faculties

AR utm. my
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