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INTRODUCTION

In 2070, Perpustakaan Sultanah Zanariah [UTM Library] took
turther strides in s pinnned, integraced and sustained approach

to prowicing ibrary, information and sccess serdoes that support
the University's strategic directions. This approach is in ina with
the Resaarch University status roconced

PERSONAL RESEARCH-CENTRED SUPPORT

2010 s tha eviroductaon of the Resegerch Carred PFoom, o

miandunl Btuily room (ully efudpad with 6 deskiop oDl
IrtErrsnt, and o printor for tho resaarcher’s e Also
CLipart
coordinnte the Librany's supeort D researchers anid Lo emsure
that the Librery is responsam to the neads of the UTW Librery's

ity

O e MG

were apporded B8 Fesasrch Consulanis Lo

FERARNEN SO

E-RESOURCE ACCESS AND DELIVERY

This yemr, the Librory contnuesd €8 commEment o the

siralegc growth of IIs SeChhoms FPEROUNCES, MoroEsmg the
budoet o AMT2 milion In the ares of resourcs peoess sl
dmciry, o P viemibn of the Libvary cstalogues e

imroduced by tha noame of LESTARL, allowing our cients to

BCeeas tha Library catsingus wtually smyaihers

UTKHHR has shown sanificent improvemant in tarms of visdilmy
wikh Ehe
BOO ksttutional Fopositonns wordgysts
ariscles are avedable froem UTRVHE

jteat reneng (o8 of July SU10) et £ /th place from
To dote. 9. 1ED bt

LEARNING SPACES SUPPORTING A VIBRANT
LEARMNING & RESEARCH ENVIRONMENT

e eimmon resdis) areas o al leis wers refurisshed with

mir furniture o ncresse available study spoca to tho user. In
the meantma, the computer and internet ares st Leve J also
recesmd b facalft with the replacement of bully monibors: and
CPUs wath thinclents it sieakar, shmmar LCD

WL CINITeE WWELE

mrutors and CHUS

CULTIVATING KNOWLEDGE CULTURE
UMNIVERSITY

That ILibfaRy conbinued &5 raition &8 the centre e culthval i)
Knownedga Oy mebEling YENous Drograimimes SUch as K-Shars 7
ol Biars KaryE winch

IN THE

irvodbied promshsEnt
of LITM
Reading Statiors [LITMAS) was indead successaiul Bs thare sre
a8 UTMHS avndable n both Johor Bahru o
I;,"\'.-|:'|||_||:'| Eumls Lumpir

PO B TR TIEES

meadenic and corporats fopurs, Ao, tha dovelopmsnt

inbprmetioral

| weoidd g to thank tha Library etalf for thair commiomant

expertss and professonalsm o delarng sech oubstandng

ks of Eernon and lor ther miney acheesaments o 2010

Pr. Hagnh Kamariah Nar Mahd. Desa
Chiied Librarian
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ee THE MANAGEMENT

LIERARY MANMAGEMENT AND GOVERMNAMCE

Thia Lbrary has o dientfoocused orgonsotionnsl structure ond phidosophy. Services oo defverod across thren
branches: LT kternational Cempus Kusls Lumpur, UTH Razsk School Library snd the Chemicsd Engnsarng Piot
Plant Resource Cantre. In addton o tet the Library ecpanded s sersoes by astabisheg ibrones n the focules

The management and admenistrabon of the Library are under the superasion of the Unereraity comprsng of the
Library Senate, led by the Deputy ViceChancaller [Acedemic and Ingernational], Prof. ir. Dr. Mohd, Arroai Kessmmn. Tha
24 members of tha Libsrary Senate for the year 2010 representad sach feculty and department in the Linversiy. s
purpone = to ensar the Library Supports the tesching, isamming and resaarch pnortes of the Unversity, o well o
et SMpNESE DUECED oM COmmLrity BNQaETIEN BN pErrEreiEps

Thae Library's orgmnisationol chert shows bwo large departmants = thir Planning envd Developmant Departrment. and tha
Seraces Depertment, asch lad o A L%pu‘.-.' Chuaf Librarinn. Each departmaeant s further desded into dasions, led iy
Hends of Dresion, who arg sassted by Senior Lbramsana, folowod by Lbracions. In total. there are 195 Librory stafl.
froem which 43 nre professions! Librarsarn Fl'.-"__||5|:r.'||' and System Analst

ORGANISATIONAL CHART
PERPUSTAKAAN SULTAMAH ZAMARIAH 2010
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VISION

To be the knowledge centre of
excellence in science and technology

OBJECTIVES

# To pronds information based serdces for S Users

abion reduired or oot

e Tom HEne AER

consultancy and pubbcaton of the Unyersty

olE irarminta wallien Bngd s

& To piror

Linrenraity

SHETWILE

& To nurture broededge-based culture and towards ean
mindsat within and outside LUTH

MOTTO
Information Excellence

— "
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THE DIRECTION

FrEsEarcn

On L

MISSION

To contribute to the enhancement of
knowledge through easy access,

dissemination and sharing of
resources in science and technology

CLIENT'S CHARTER

The realisatdon that the users of PSE reguire efficient  mnd

guality seracEs N theet search Tor mfofmation, the stall of the

Irary & commitad n e offort 50 provicde conMewious
mproved guakly serncs Lo mest thes nesds, We pledoe e
coser pxcallent serwon and oxecutn the responsibsbes

Entrusted i tha fellenng mBnnee

s Provvide oEmaeeE that mests Ehe oG el

Uity
wAtmischon of our chents by

e Ensure that reguests lor purchase of materisls are

prociessed bafors mid Septambes of gach year

s Ensira that ofl materials are processed immediatedy wik
o hisckloh

o Prowds the

it

& Ensur that ol the databases in it Bbrety ane accessibio

latmsE and comphsta irdormabion B FNCTE

LNE SR8 isl Dine

LD NDFAry usars
qure: that ibhrary patrons who are refurmeg

25 o

i Wendoeod o estihen galin Fir T FUDICTTH

CINCUMSLSMCES

Incorporats sthicel png EDEstis il i U sENA0ES

Iniante continueous chbnges Lo improve ther sersces

Upgrads globs and crobbidy of stalt througs
Ensure that the PSE ameronment

trmning
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QUALITY SERVICES FOR se
ACADEMIC SUPPORT

. IS0 9001 is a standard for the implementation
of a quality management system which provides a

benchmarking for organisational performance in
terms of product quality.

THE MEW LIBRARY CATALOGUE
Boptomber 20710 saw the introduction of LESTARL the
Boraorwm  [or ElBciramnc

Information

Liarney Syalam  and Hesearch

Erun Ny wWnb-DESnG [RENC DCCESE CotmaguIE This
new sysbem & fuly equipped with Syndebc Sohstons whic

delyer fchier, mome nlorminteas and descripbve resuls. The

saarch results dsplny not ony the blographas nformation of

B b BUt GNo tE IroAt-Sove® megE This, orealng a

lc i'lf'|| CIMN DEILLnr SOV G arch eparinTecn Por the LR

MEASURES TO IMPROVE CUSTOMER
SATISFACTION LEVELS

&s 8 mans o geuge the satsfecbon of users towards the
d by the Lbeary i 2090, &
Indox survey was conductod. As o

foGlitass Bl SEMECED provels
Customigr Satsdactson
result, tha Librery implemendad & range ol slralegpes o
i oenE Gabialscisin levels a8 Piported thitugh the surfesy, Tha
prommpd aach

murmber of P Dlkes

piralagies include proading leetinack for

inlarmaldan Fequest inereaaing e

HTHErORAN{] (RCCEERS D0 O-riHM Ir O, TR this csmcopamrndsEity

ol prntad resources §nd proacding & usar-mency wesl =L

ACCESS TO ELECTRONIC RESOURCES

During 20170 tha Liwary rompedly ncroastd tha numbor of
e MeSturcess svilable Lo students, By tha end of 2070
the Library hald over 225,286 ewurnals, 43,472 ebooks and

about 1.8 mibon a-theses -|=|!- s NCrensen the memnbear o

recomimended references pvolloble slectromcally to studens

The number of occess to Bhe s-resources has alsn iIncroased

Chisft B e SRSy EDEEE TO NOM OULEsDE N8 SHMikE Een

thie Virtunl Priveto: Moebwork [VPM]

CONTINUOUS IMPROVEMENT THROUGH
QUALITY MANAGEMENT SYSTEM 150 9001:2008
Al throughout 2008 s tha hrst hall on 2070 &

Librmry's come

= i v
i (art o the

ot E0  conEmiouE []Li :"|| TR T AL,
VRIMOUE INMBINEE Wers LEken @ preparabion to be certhad with
S50 9001 2008, 150 9001 m a standard for tha mmplaments

ool i CJUHHTEY EMANa0TsEriL BySIESiTL % i perowaies 6 banck
marking lor organationy peformance in Eeme ol prodect
ity ARer much hord work, tha Libr Ty WIS fire

with MS 50 80012008 by SIRIM GAS, which = valid from 8
Septembar 2010 to 28 Moy 2013

ity portdiod
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LEARNING

skills at any lavel,

ENHANCING STUDENT INFORMATION
LITERACY SKILLS

In 2000, the Livrary Sctisly promolzd information Saaechng
Blills classes to undergradentes o help mprove the guality of
:.J.-'-]-!'rllr-!'ll | |E'|':I'"J|II_] Bs wel as CTEENN] BWIrBness m
ndormabion eerscy. Three bypes ol clpas were conducied
niemady Base Librery Skills Cass-comprsad of LUHB1412
Enghish for Acodemss Lommumcabon [hesd in colinbora:o
with the Focuky of Managemont end Humon Rosourcos
Devninpment, the LT Languimgs Acwdarmy mnd School ol
Prolessionsl and Continuing Studies], Acvanced Lésary Siolls
Ciass -taiored foe finol yaar ||I'.|j-ll!'f|Fi|IJ mies who wars dosng
thiee Unodergradustes Froect and DGESE1Z277 © Indormstnn
Sonrching Skills=offerad os o Colurmculsm subpect. Tha
Classas wers taught by the Lbrarsans, who ara walkiranad mmd
etucElEd o tanching ibrory siols o6t amy leeel

ror the postgradustes, vanous workshops . the lorm ol
traning and brefings waere hold for the purpose of provdng
ibrary and slectromet ressarch salls Hesaprchers  wears
mposid W the vanous SormMaton Sources such o onbne
Harmals and p<e0oks and wers - S0 ven oxposure Lo The
mEthods of Eealahng normation sources criboally. by S i
thiry wire niso taught how b0 orgoniss thess S0URCES UKING
software ssch es Endnote to mansge bibdogrephies. The
workshops held incleded the Hesssrch Methodology
Workshop [ULP10%) Slom Lathan Aksdemik Buemiputers
|SLAH] Wormshops on Enfnobe, Breings for Mostoradustes
and PESSIH [offshora) students and Demonstrations on
Selected Databasss

| swwuii ncrant 2o1m @ Perpustabuan Sultansh Fanaiian

s« TEACHING AND

The classes are taught by the Librarians, who
are welltrained and educated in teaching library

VIBRANT LEARNING ENVIROMNMENT

Thiz commion resdng sroas in ol leverds wors nefurbishad wath
e Turmetura Peatunng worant-Coloured Sofas. Aoddianal STuty
tnbles and chairs wore ploced 0 Lol 3 o orootes maorg
spaces for learning B research use. In the meantimie, the
intarnet and computer area of Level 2 wen eguoppid vwath
thinclants with slesker simmer LEO maonitors and CPLs
replieing thar ger, hulosr couniarpnras




RESEARCH AND 3%
RESEARCH TRAINING

RESEARCH SUPPORT CONSULTANTS

Tha Library's support for rescarch st LITWV was significantly
ELrEngihEneg with e appointment of LEranans as Fessarch
Support Consultants. Prewously known as the Hebders
Apvispry Dask the consulants prowvds customised Lbrary
and miematon support [or Unversgy scedemica and
ressenrchers Lo ensure tha Library s responsyme Lot needs of
the University research communty. They also play an
important fole o prowding  Drainmgy and  ASSISEENES 0
mocEssing materials using 8 wide rangs of sources ranging
raom L aacronic

Mearmuvhile, the Library Support Staff were gven the addtonn
task of manning the Enguiry Dk They were responsidils for
handing simple roference guenes and OERIEUNG] USErE M
utisang the Library s facilities Bhtl sEMNCES.

RESEARCH CARREL ROOMS

Tha Library introducesd Resssrch Carrels which ars located at
Ll 3, PSZ UITM Johor Bahrw Thess rooms were crested w
[ncatats schowry resasrch ond essarch pryecis wnern
pocess o the Library collectons and saraeces would be ol
significent benafit. Each robm = ogupped with o dosktop
CONTIPJLEr, & prentar and NLarnet connacinn

ENSURING ACADEMIC AND RESEARCH
INTEGRITY

The Linveraxy, through tha Library has scquined & subscrpton
to Turmitin, o web-basod plogairsm detection softwarn, This
MONE WES COYan 86 & OE0ErTENG [0 pispansm and &S0 6s Bn
educational tool o teach studenis haw 1o woark with sources
and to improwe paraphrasing snd guoteng slolis. The Lirary
was resgonsbile n conducting raming SESsons [0 BCadsmes
and students in ublisng the software B werily the ongralty of
Lhoer BEADBTIC WS

UTM INSTITUTIONAL REPOSITORY

UTH Insttutonal Hepository [LITRIR] the Linkerssty's onlne
locus for colecong and preserang GCEEmIC Work, BEnosd €5
therd per on 8 highly successiul note. Through UTVEH, the
Urevaraity hes provided the coemmunity with the most curmant
frd - SEiemans cofacton of pebhcation works, snd has
successiuly porformed A5 role om0 goneroting  and
diEsaminating knowiadge to the society, By July 2010, LITMHA
wins ranked S 7 Irom the top BOD insttutiohal Hepositorss ()
in tho world wherras it wes initinly placed ot B9 n Jewary for
the gama yeor. To dete, UTWA has maintenad s numibee
ona spot omong Bobmmse  nstiiutional Repositociess,  Tha
achismaments of the LITMHR hsve promobed the stetus of LITW
giobaly in the: Weboametrics Hanking of World Uineerstses
Ranking Web of Workd Repositories for UTWHR

ANRmAL REPORT 2o 0 B Pespuitanann Suitanid Tanafiah _




THE MAKING OF THE LIFE-LONG READER
Hecopmsng he bensins of readng. Perpustakasn Sutanah
Lonanah [PFEIL Linversits Teknolog Maloysso [LITh] has bean
fCinedy promobng resdng ond Kerary Beianbes o the LIThA
commurity through the ocreabon of UTHW Resdng Stations
r_I,r'I'f'."ﬁ-':'-E;- Ax ol 2010 thers are B3 dferet stabions o pear
the unhsrsy, in both Johor Betwu and Inesnations! Campus
Kualn Lumpur. which beve besen idendfesd and tFansiormied into
B FMEEnn pecs for Che cOmimunity tD sy thilr rssdng, and
o hove free snd ey aocess o Sght reading mntenals
Tharefore, as part of its Corporate Socal Resporsibdity, LITWM
though Perpustekasn Sukanah Zenarsh hes planned to
broaden the seme concopt to seiected schools oang
gaverniment sgencies in Johor Beheu, They are SME Mutara
Fri, SME Soadal, 5K Toaman Ubsersitl 4, 5K Taman Sn Pulm
and Jabatan Pendidian Megen Johor

The man obyectee of settng up o reading station @ school & o
evEing & EUFONG] raacing oL DTN &Y 0] s childran by
sxpoaing them o 8 varsty of resdng matenals which con ba
read frosly, Chidran are encowraged to go to the readng
SLADOM durmng thess free bme Eeentually, € S imMporoant that
these rooding stabions are loooted o strotepc ond ooy
DCCESEOIE pBcEs, for expmpla n the cantBen, Waiting araa or
recreationsl area. Thoy may read on the spot o- even brng the
hooks homae gngd returm Eham whsrssmsr t-l'"':f ke, 'W'hia I1|!-I1|_'|
50, they can minge around wEh thess inends who share the
sam nborest i roadeg aed baoks. Linkos the achool hbrores,
thess raspdng SMaLONS R ND Bpeciic DOrrowen rules Bnd
regulitiong

|m INNURL BREPEAT ZE1W l’ll:::lull'. feltonah Londriah

oo COMMUNITY OUTREACH

As part of its Corporate Social Responsibility,
UTM through Perpustakaan Sultanah Zanariah has

planned to broaden the same concept to selected
schools and government agencies in Johor Bahru,

APPOINTMENT OF LIBRARY FELLOWS

Startang 207 0 Tn Hyi Kamd Kesmd & renosmed  Jofo
hestoran, and Dato' O, Subroabmomyam Balon, o specialst and
consultant with Hosptal Soltansh &mingh, wera apposnted &5
the Lbrary FelSow. They were mated to poin the Library's
communty aE advisors to the Lbrary's pursut of becomng tha
knradidge oentre for the southern regon of baleysia

NURTURING KNOWLEDGE CULTURE

Ona of the efiors taken oy tha Library 0 eEsemanats
ncademic knowledge in UTA = by orgenmeng intefectusl
CESCUERIONE AN shxnng o Knossecige Dasesd on Dook titles &5
Wl B8 curment msues. MU0 BEs prominsnt BCESTIE Bind
corporata fgures, ms well & wel-known authors nEoractng
with the UTM community through the Knowlsdge Sharng
[E-Sharng| Programme and Frogrom Bicara Karys, Aomong
therm wore Ton S Dotuk Arshed  fopub.  the st
Vica-Chencellor of Unversiti Teknolog MARA [LHTM]. Datin
Sen Faum Yeocob, the outhor for Notrah @ Nadra B Huber-
dina Maria Hertogh @ Bartha : Ginta, Ruesubhan, Air Mata and
nimo the upoomeng biography of Tan Sm Amwidden Walnd, LIThM's
first Vice-Chancellor Tn Hap Kamds Kemd, o reneesned Jobhaor
restorann Gnd Daeto’ O, Sube ahmnryam Salan, & Speciskal nnd
consultant with Hospitnl Sultanah Aminadh. Tha progremme
Bs0 recandd parpogstion from dustnous members oF tha
LITMW comemunity




STRENGTHENING THE ORGANISATION Tha focuses of t
THROUGH HUMAN RESOURCE MAMAGEMEMNT y O

2070 sarwr @ fiumbses of neve stall mambers in the: Libtary. Noor :| --,.-.... sanrch dats -I;| 5]
Aunshn Mol Eranes was annoniad as Lbraran, wisles Cine :
Arminiia, Mur Alpat Atigeh, Mobd | Mararhans Dew, b T OV wos on 21 to 28 Now by P
| ke 'y 3 ya | s L iry £ &5, L : ._x I . ...-_,III_ _... B ._ "- ol o :
LNe o : 3 LK i BISELY OBt T HLA _ i 1 Bsour stratizgy 0 Transion
possng of Magbah Ad o PMohc M i [ A 1 v Fully od by the | oy
L Y 1L 1 il s iy il i
FORMING BILATERAL RELATIONSHIP THROUGH  Professor Lymds Grutinn & renawnat scholsr in orosmest
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] VIELE T VEINOUS | g The OVETSERES MOTIVATION AND APPRECIATION
1 T/ & 1 fiar i ILE v RIS [ =l rocramd thio Euxr it B F:1
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. and Tochr | y  Libe ATl . : { Suurered] A Eprr 1.' I
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MARKETING

UTM INSTITUTIONAL MEMORY

e LITM Institutions

2010 saw the setung up of

r-ﬂ.--:-:.---,. n dgitnl eroheen for

185 GincE the Linnversty benr The web-basead srchive
nociudes hmtoncal pclures. UTR S hEatory,  provous
adminstrators. LT d successiul LR Alirmr

This wnbeie Berved o

i & poirt 1o
Ao to sharm Bhaor

atudies. sl working o UTHW. The et

b it ot ity hitpe” S portal perutm.md’ im

i OF BT EhiE g
g LUTRA

INTERNATIONAL CAMPUS LIBRARY WEBSITE
I hiE InkErmabansl Camdas Litsrs

and tegtad 0 207100 Tha ri

Yy & WeDiafeEs Wers deveiopan
Woanbpans provdes contont airmed
ot scademe stall snd students of the Inte

Kusla Lumpur, f

noers Lo e nfoir

0 Eheny riisd

CREATING PARTHERSHIPS WITH FACULTIES

oy conbinuisd s close rolationship wieh inculthes by

i v
(] = =1 =h 0O =1 =i e, IS &
i 1 (u L] on hink 1o ussE ary Y

And MeED {1 = " fntnbases to 58 e e higt TR

irrnals i 20 e Libraey
InCuibes

pronng the questy of seraces for D8 Usss

} MBCOAEDR RN

(N snwunt nirent zote B o

JRtakwan Jultonah Lond

COMMUNICATION &

NEW APFROACH TO COMMUNICATIONS

Socal mpda 15 bocoming B must foe bbrares. all ovor the workd
My hiErares ads hinding thak whsr Bl Pt Vb bE &
yrosl tool o promote lBeary seraces ond collection

Therafore. thi LOrETY Nas Leopn [ Oppors

' oy [ BNOEES

mers by croating i ovwn Facebook page, blog, il ard ldes
Bonic. Tha officind Facehook poge on thae Lib
=L L, Ehere

ook Tha

nmrch 2070 A6 of Dscambe wre about S0

farg who had joenesd s on Fo page hos pronded

SSETS BN BN TENE Meaim BCOLAND EEHE N DMTTSFCHD O

¢ Library, Meamstule, the Lbrerypeds [hite: S portal,
PR g wilki] was bt using Meda\Wio apps. & provides
EnaEl inlormBlan &5 Wwell B8 8 FUSLOMY of Lhnes Litsrery, bm sl et
to that, Ut ofml Rog for the Lilssary wos anaaionad os o
BERTTHNLAE MiSsiem gharn iIrmerastng mbtyationsl artscies
and Uhnsae that touched on educeongl Ssuea. Tha blog chn b
wemibind of  hitpS S portalpsz utmomy/blog.  Additonally, ¢
iden Hank was crested for the Library s stsll and usSers o
shars ther idoas on improang senices and fecilties. Thin =

# with the Linhversity s BN o creat: Tireae] LRt i
reftve theniong The ldea Bank can be bocesssd Al

hittp. portal per. utmomy /idoabank




FACTS & FIGURES : «e
TWO YEAR COMPARISONS
BETWEEN 2009 AND 2010

HUMAN RESOURCE

TOTAL NUMBER OF 5TAFF
.ﬂ ‘i

1583 153 . Frofessans
2009 2010 @ suppot

RESOURCE DEVELOPMENT
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SB5000
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ee FACTS & FIGURES :
TWO YEAR COMPARISONS
BETWEEN 2009 AND 2010

MATER|ALS BEING CATALDGUED

1 16,032
43,782
2003 2070

MATERIALS BEFMNG DHGITISED

A5
o323
300
187
g200
s -
Lig [ &l
2003

2010

1000

TEALE]

(L]

10000

T

2000

DIGITAL COMNTENT FOR JOURMNALS AND MEDIA
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