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HES!I DARIPADA KETUA PUSTAKAWAN

[ I

Assalamu'alaikum wrt. Wbh. dan Salam
Sejahtera.

Saya bersyukur ke hadrat Allah SWT kerana
dengan limpah kurnia dan izinMya maka Laporan
Tahunan Perpustakaan Sultanah Zanarah [F5Z)
bagi tahun 2009 dapat diterbitkan dengan

Jayanya

Tahun 2009 mencatatkan kejayaan manis buat
PSZ apabila berjaya meraih kemenangan kali
kedua untuk Anugerah Kualiti MNalb Canselor.
Sebagai perintis kepada Sistem Pengurusan
Kualiti di UTM, P5SZ amat berbangga dengan
penghormatan yang diberikan  setelah
memenangl anugerah tersebul pada tahun
1999. Kemenangan Ini menyemarakkan lagl
semangat PSZ° untuk terus berusaha
mempertingkatkan lagi kualiti pengampaian
perkhidmatannya melalul penaiktarafan standard
kualiti daripada MS 150 9001:2004 kepada MS
150 #001:2008. Pelbagal usaha telah dirangka
oleh PSZ untuk merealisasikan mattamat
tersebut melalul penganjuran kursus serta
bengkel bagi mempertingkatkan [agl pemahaman
dan kesedaran staf PSZ dalam amalan kualiti,

PERPUSTAKAAN

Tahun ini juga menyaksikan peningkatan ketara
dalam pengendalian proses peminjaman dan
pemulangan buku hasil daripads usaha promosi
yang giat dilaksanakan terutama ketika
Perhimpunan Bulanan Maib Canselor. Di samping
itu, penubuhan Perpustakaan Fakulti yang turul
menyumbang kepada peningkatan tersebut.
Peminjaman, pemulangan serta perkhidmatan
maklumat yang mesra pelanggan, efekiif serfa
efisien nyata berjaya menarik minat pengguna
perpustakaan.

Di peringkat antarabangsa pula. PSZ telah
mengharumkan nama UTM apabila UTM-IR
berjaija tersenarai dalam kedudukan 100 teratas
di Ranking Web of World Repositories. Pencapalan
UTM-IR dalam Ranking Web of World Repositories
telah membantu melonjakkan kedudukan UTM
dalam penarafannya di peringkat global dalam
Webometrics Ranking of World Universities.

Di sinl, saya Ingin mengucapkan berbanyak
terima kasih kepada semua staf PSZ di atas
prestasi cemerlang pada tahun 2009, Saya juga
mengucapkan berbangak terima kasih atas
segala usaha berterusan mereka untuk
meningkatkan kepuasan dan khidmat pelanggan.
Segala kejayaan yang ftercipta adalah hasil
daripada sokongan, komitmen serta kerjasama
yang padu daripada pihak pengurusan tertinggi
sehingpalah kepada staf di semua peringkat.
Pencapaian dan pengiktirafan inl merupakan
inspirasi serta motivasi kepada warga P3Z
dalam meningkatkan lagi kuoaliti dalam
penyampaian perkhidmatan. Adalah menjadi
harapan agar kejayaan ini menjadi bukti kepada
pentingnya menyemal budaya kualiti dalam
menghasilkan organisasi yang cemerlang dan
sebagal penanda aras kepada fakulti dan jabatan
lain untuk sama-sama menuju ke arah budaya
kelas pertama.

A

Ketua Pustakawan

Pn. Hjh. Kamariah binti Nor Mohd, Desa
MA, Library & Information Studies
(Loughborough, United Kingdam)

BL.Sc (LITM)

SULTANAH ZANARIAH
UMNIVERSITI TEKMNOLOGI

MALAYSIA
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Eetua Pustakawan
Pr Hjh Kamariah bintl Nor Mohd. Desa

Timbatan Ketus Pustakawan
(Perancangan E Pembangunan)
Anuar bin Tallb

MSCAIT) Librany & nfo, Services (LTI
Fost Graduate Diphoma in Compuie
cemence (LT

BLSc, (LATM)

Teb «&07-55301032

E-mel: anuar@melpszubmmg

Kelua Bahaglan Pemprosesan
Teknikal

Badariah binti Borham

Post Graduste Dipe in Info Sc. (LT
Bubsec. (LIEM)

Tt «&07-5530102

E-mol badrip@melps i uimmy

Ketua Bahaglan Pembangunan
Automasi

Hor Asikin binti Mohamad

M5, [T Libe & Infa. Services (LUTRI
M. LB, & nfo Sc. (U

BLSc, [UATM]

Tek «407-5530301

E-mal asikinBmolpsr utmmy

WA Librang & nformation Studies
{Loughborough, United Kingdom)

Bl Sc. (LT

Tet +607-5530101

E-mel kamariafh@mal pszuimmy
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Ketua Bahaglan PSZ International Campus,

Kusla Lumpur

Hasiina binti Othman
B nformation Studies (Hans LT

Tak =4603-251545%4
E-mel hashinesSmelos . wrmamy

Timbalan Ketua Pustakawan
(Perkhidmatan)

Haoraziah bintl Sharuddin

M.5c. Infarmation and Librany Siodies
[Loughborpughs Uinited Kingdom)
BL.SE [LRTRE

Tel «407-5530104

E-mel arieEmelpseubm.my

Ketua Bahagian Pengurusan
Koleksi

Jinaldah binti ksnaln

Fost Graduate Dip. in infa 5S¢ (LITW)
B.5c (Zoclogy) (Hona) (LN}

Tal -&07-5530138

E-ms|: juniSmel ps 2 ubm.my

Horainl binti Yahya

Masters in Technology Managsmant
[Tachnology) (LT

Post Graduate Dip dninfo S (LT
B.Sc. {Hans] (LA}

Tl +&07-5530199

E-mal: norainkE el psz stmomsy
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PENTADBIRAN ORGANISASI

Ahli Jawatankuasa Tetap Senat
Mengenai Perpustakaan

Pengurusan dan pentadbiran P5Z sebenarnya
adalah di bawah nasihat dan dikawalselia oleh
pihak Universiti melalui Jawatankuasa Tetap
senal Mengenal Perpustakaan. Senarai Ahli
Jawatankuasa Tetap Senat  Mengenai
Perpustakaan sesi 2009 adalah seperti berikut:

Prof. Ir. Dr. Mohd Azraal bin Kassim (Pengerusi)
- Timbalan Malb Canselar
{Akademik dan Antarabangsal

Prof. Madya Dr. Ahmad Nazri bin Muhamad Ludin
= Dekan, Fakultl Alam Bina

Date’ Prof. Dr. Ahmad bin Darus
= Dekan, Fakulti Kejuruleraan Elekirik

Prof. Dr. Mohd. Salleh bin Abu
- Dekan, Fakultl Pendidikan

Puan Kamariah binti Nor Mohd Desa
- Katlua Pustakawan,
Perpustakaan Sultanah £anariah

Prof. Dr. Mohammad Ishak bin Desa
- Fakilti Sains Komputer dan Sistem Maklumat
Praf. Dr. Mor Aishah binti Saidina Amin
- Fakulti Eejuruleraan Kimia dan Eejuruieraan
Sumber Asli
Prof. Dr. Azman bin Hasan
- Pusal Pengurusan Penyelidikan

Prof. Madya Dr. Ali bin Selamat
- Sekolah Pengajian Siswazah

Prof. Madya Dr. Ehairul Ansar bin Abdullah
- Sekolah Pendidikan Profesional
dan Pendidikan Berterusan

Prof. Madya Dr. Abdul Kadir bin Marsono
- Fakulti Kejuruleraan Awam

Prof. Madya Yahaya bin Ramili
- Fakuiti Kejuraleraan Mekanikal

Prof. Madya Dr. Mik Rumzi bin Nik dris
- Fakulti ¥ejuruteraan Elekirik

Prof. Madya Abd. Hamid bin Mar Iman
- Fakulti Kejuruteraan dan Sains Geplnformasi

Prof. Madya Dr. Wan Aini binti Wan Ibrahim
- Fakulth Sains

Prof. Madya Dr. Khairiyah bintl Mohd Yusod
- Pusal Pengajaran dan Pembelajaran

Prof. Madya Mazlan Mohammad bin Abdul Hamed
- Kolej Sains dan Teknodog

PERPUSTAKAAN
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Prof. Madya Dr. Zaidah bintl Zainal
- Fakulti Pengurusan dan Pembangunan
Sumber hianusia

Prof. Madya Dr. Wahid bin Omar
- Pejabatl Harta Bina

r. Lokman bin Mohd Tahir
- Fakudti Pendidikan

Dr. Alice Sabrina binti Ismail
=~ Fakulti Adam Bina

Hajjah Sharifah Alwiah binti Syed Alwi
- Bendahar

Tuan Hj. Samsudin bin Nyat

- Pusal Teknelogi Maklumat dan Komusnikasi

Encik Anuar bin Tallb
- Timbalan Ketua Pustakawan
(Perancangan & Permbangunan)

Puan Moraziah binti Sharuddin

- Setiausaha / Timbalan Fetua Pustakawan

(Perkhidmatan)

FTANAH ZANARI

LUl MALATSHA
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SEPINTAS llI PERKEMBANGAN
PERPUSTAKAAN

Perpustakaan - Sultanah Zanariah (PSZ) merupakan
pusat maklumal dan rujukan bagl pelajar dan siaf
Universitl Teknologi Mataysia serfa  masyarakat
sekitarngya Perpustakaan ini telah dirasmikan pada
tanggal 3 Februardi 1991 oleh Budl Yang Maha Wulia
Paduka Baginda Sultanah Zanariah bintl Almarhum
Tunku Ahmad. Sultanah dohor

Perpustakasan induk terietak di ‘Skodad, Johor dan
mempunyal 3 cawangan utama  jaitu di UTH
Iffernational Campus Euak Lumpur, Pusal Sumber
UTM Razak Schoo! of Engineeving and Technology dan
Pusat Somber Lojl Pandu Sefain ifu, bérmula pada
tahum 2008, P52 mengembangkan lagi
perkhidmatannya dengan menubuhkan perpustakaan
cawangan di setlap fakultl, pusal pembelajaran serta
pusal kecemerfangan

Perpissfakaan Sultanah Zanariah di Skodal merupakan
sebiah bangunan empat tingkat dengan kelsasan
ruamg bamgenan 18370 meter persegi dan boleh
menempatkan setanyak 3422 tempat duduk, Sehingga
Disember 200%, keleksi PSZ felah melebibi 2 juta
naskhah yang merangkumi bahan bacaan bercalak,
jurnal dan buku eleXtronlk fe<journals & e-hooks)
pangkalan dala atas talian. bahan-bakan media
elaktronsk. bahan kartograli seperfl peta, folografi
udara dan sebagainya serta bahan-bahan pandang
dengar sapertl cakera padat, mikrofiem, koleksi gambar
dan sebagainga. Sebanyak 198 oranpg staf sedang
berkhidmat df PSZ serta di cawangan-cawanganiyga

PERPUS

T A A AN

UNIVERSITI

S
TEKND

FSZ dikenall sebapal pensraj. Sistem Pengurusan
Kualith di UTM, PEZ turut ‘manerima penglktirafan
kepada budaya kualiti yang menjadi amalan & P52
melalul penganugerahan Anugerah Kuahitl Nalb Canselos
{akkC) 2008 pada 12 Mel 209, Eemenangan inl
marupakan kejayaan kedua bual PSZ sejak AKNC
diperkenalkan pada tahun 1999, Dalam illizamnga untuk
marmasiikan kElangsungan penyampaian parkhidmatan
kepada pelanggan, PSZ telah memenangl pelbagal
anmapecah dalam Bidang porkhigmatan seperll pemenang
kedua Anugerah Focus Learming Service Chatenge 2007
dan Anygerah Perkhidmatan Kaunber Terbaik sempena
Minggu Kualiti UTM 2008. Semua kejayaan  yang
dikecapl merupakan pengkiiralan. atas kecemarlangan
PSZ sebapgal sebuah perpusiakaan akademik yang giat
berusaha memberl perkhidmatan terpalk, akif darl
aspek pendidixan pengguna dan akihati kemasyarakatan

E—Erl}r,[iﬂ.l "I"IE'I'IldEIkIZII'II; usana LUTM E& arah universitl
bertaral dunia, PSZ telah melaksanakan Dasar Akses
Terbuks melalul UTM-nsifutional Beposifory (UTRA-IRY
yang diperkenalkan pada tahun 2007 Terkini UTM

merupakan unlversith pertama o negara Inl gang
manerima pakal Dasar Akses Terbuka bagl penghasilan
bahan (miah  warga kampusnya, Malah UTM juga
merupakan satu-satunga nsitutionsl Reposifony wang
tersenaral dalam kedwdukan 400 teratas Hanking Wed of
Waorld Repasitories (hitpfrepositories.webometricsinfol
Pencapaian LUTM-IR  dalam Ranking Wed of World
Repositones telah membantu melpnjakkan kedudukan
UTM dalam penarafannya di peringkat global dalam
Wehomelncs Ranking of World Uindversities
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Perpustakaan Sullangh Fanariah (PSZ] UTM  berus
mimainkan peranannys bukan sahaja sebagal gerbang
perkhidmatan maklumat malah meningkatkan lagl usaha
dalam mersalisisasikan peranan PSZ sebagal pusat

pembelajafran dan pembudayasan ilmiu,. Usaha ni
diteruskan melaiul penububan UTM Rgading Staiions
ateu UTMRS. UTMRS ini telah dilancarkan pada 4 Mel
200% hasil ' daripada Mtizam Naib Canseior untuk
mewupudikan suasana keflmuan di katangan warga UTRA,
Sehingga Dsember 200%, terdapal lebih dari &500
naskhan bahan bacaan yang disumbangkan  aleh
masyarakal kampus melalui kempen mendima buku
yang gial dijalankan pada seflap masa. Bahan-bahan
bacaan i boleh diiapatl of 48 lokas! sekilar kampus
Skudal dan 10 di UTM International Campus Kizala Lumgur,

PERPUSTAKNAN 5

UNIVERSIT TEXNOLOG]

UL TANAH

Peranan PSZ kinl tidak Gagl terhad sebagel pusat
sumber maklumat utama UTM tetapl jupa sebapgal
pencetus  budaga membaca dan  perEgngsian
pengetahwan, Tahun 200% mencatar ssjarah apabila
PSE berjaya melaksanakan sesl penjanaan ilmu
medalul kerjasama dengan fokoh-tokoh akademik dan
korporat darl pelbagal sekior Sesl berskala besar
yang dikenall sebagal Engaging Knowlegge Cuthure
Programme inl telah berjaya mengumpalkan tokeh-
tokoh darl seluruh Malaysia dalam beberapa sesi
perbincangan dan perkongsian maklumat sekitar
fopik zesuaty boku mahupun hal ehwal semasa Sesi
berbentuk forum ini bertujuan unfuk meluaskan lagl
penyebaran maklumat berbentukl keilmuan kepada
seduruh warga UTM

Selaras gengan peranan PSZ yang semakin penting
pada masa kinl dalam pembangunan pendidikan dan
penyalidiean selain daripada memenuhl keperfuan
rujukan Unlversiti, PSZ turdt terlibat dalam
membaniy usaha pengakreditasian UTM sebagal
umiversiti ulung serta bagl permghonan  status
Universiti Penyelidgikan. PSE berganding bahu dalam
memastikan perkhidmatan dan kemudahan yang
disediakan adalah sejajar dengan misi dan visd LITM,

FANARIAH

MALAYSIA
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HALATUIU
Visi PSZ

Perpustakaan Sebagai Pusat Hmu Terulung Dalam
Bidang Sains dan Teknodog|

Misi PSZ

Menyumbang Kepads Penlngkatan lmu  Melalul
Penyediaan Akses Muadah, Peayebaran dan
Perkongsian Maklumal Salns dan Teknalogl

Objektif PSZ

® Memberl Perkhidmatan Berasaskan Maklumat
Kepada Pelanggan,

® Mengurus Maklumal yang Menepati Keperluan
FPembelajaran, Penyelidikan. Perundingan dan
Fenerbitan di LUTM,

® Mempromos) Perkhigmatan Maklumal Kepada
Masyarakal Dalam dan Luar UTM,

* femupuk Budaya Nimu dan Kecemerlangan Minda
di Katangan Masyarakat Dalam dam Liaar UTM

Moto PSZ

Kecemerlangan Informasi

PERPLUST &K A AN

UMNIVERSITI

SUHLTANAH

TEEKMNOLT

Annual Report 2008

Piagam Pelanggan

Menyedari pelanggan P52 memerukan perkhidmatan

yartg cekap dan berkualltl unluk mendapatkan
makiumal yang dikehendaki, Staf PSZ adalah komited
kepada usaha dan pembalkan berterusan yang dapat

memenuhi  kehendak pelanggan. Kami berjanji
membari perkhidmatan yang cemerlang serta
bersedia melaksanakan tanggungiawab  yang

diamanafhkan sepertl berikul:

® Memberikan perkhidmatan gang barkoalitl dan
peka kepada keperiean dan kepuasan pelanggan
dengan

al Memastikan semua permohonan  untuk
pembelian’ bahan dapal dipertanggungkan
sebelum pertengahan bulan Seplember sehiap
tahun,

b) Memastikan semua baban diproses dengan
Seqgera supaya tunggakan sifar,

¢l Membekalkan perkhidmatan maklumat terkind
dengan ferang. lengkap dan mengikut
jangkamasa yang ditetapkan

dl Menentukan setiap  pangkatan data yang
disediakan dapat diakzes oleh pelanggan.

g)l Memastikan petanggan diberi laganan dalam
proses pemulangan bahan dalam masa 2.5
minit pada keadaan biasa

® Mengamalkan sikap positil dan nilal-nidal muem
dalam perkhidmatan

® Melaksanakan langkah pembaharuan  gang
berterosan bagi mempertingkatkan perkhicmatan:

® Meningkatkan kemahiran dan kewibawaan staf
melakn tatinan

® Memastikan
kondusif,

persecitaran PS5Z selamat dan

ZANARIAH

Vel PBAALAT S M



Polisi Kualiti

Perpustakaan  Sultansh  Zanariah  member|
perkhidmatan kepada pelanggan berpandukan kepada
perlunya kepuasan pelanggan dan pembaharuan
berterusan yang boleh tercapai dengan memastian:

i1 Saf PSZ beretika. mahir dan profesicnal,

i} Peruntukan dan penyediaan. sumber mencukupi,
i} Kesglamatan sumber terpefinara,

ivl Prases kerja berkesan dan cekap, dan

vl Penggunaan teknobogl of 1ahap intensif

Usaha -~mencapal keperluan pelanggan dan

penambahbaikan berterusan diterjemahkan kepada

objektif kualiti yang disemak dari semasa ke semasa
sepertl berikul:

® Memperfingkatkan pengurusan sumber  ilmu
dengan secara beransur melengkapkan Kaoleksi
Khas dan UTM [nsiifutional Repositeny (LTA=IR/
sehingga tahun Kind,

® Mengkatalog semua penulisan UTK. berperingkat-
peringkat sehingga tunggakan sifar,

& Meningkatkan 5% pendepositan dokumen digital di
UTM Inslitulional Repasifory (UTR-IR) bagl tahum
SEmasa,

® Memantay dan mengandlisis penggunaan Sumber
elekironik dua kali setahun,

® Memaniau dan menganallsis. pelaksanaan
kompanen-kompanen perpustakaan digital,

# Mencapal 30% fahap kepuasan pelanggan bag
perkhidmatan dan kEemudahan Perpustakaan
melalul Kafian Kepuasan Pelanggan,

# Mencapai B0% tahap kepuasan pelanggan bagi
Frogram Fendidikan Pengguna,

® Mengganda aklivitl sebaran dan perkongsian (imuy
dan

® Mangaudit palaksanaan Standard Feople Prachices
sekirang-kurangnya 1 kall setahun

Perancangan teratur dan analitik akan membawa P5SEZ
ke arah perkhidmatan yang mekepasl tabap exspetas|
pelanggan dan  pihak-pthak  terfeniu  yang
berkepentingan kepada P5Z. Qkeh dtu, sangatlah
penting semua staf memahami, melaksana .dan
mengulamakan Polisi Bualti PSE,

Laporan Tahunan ¢ Annual Report Z00Y
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Anugerah Kualiti Naib Canselor
2008

separah berulang kemball  apabila Perpustakaan
Sultanah Zanariah felah divmurmkan sebagal pemenang
Anuperah Kualith Malb Canselor [AKNC] 2008 sempena
Majlis Citra Karisma yang diadakan pads 12 Mei 2009
Kemenangan (ni merupakan yang kedus bapgl P5E
seteélah dimobatkan sebagal pemenang AKMC yang
pertama pada tahuen 1998

Arugerah - Kualiti Maib Canselor [AENC) adalah
anugerah yarg paling berpresti] di peringkat Unlversith
AKNC member] pengikticafan kepada Takulti/bahagian
yang membudayakan kualiti dalam pengurnisan serta
perkhidmatannya. Setiap fakulti/bahaglan  dinilai
berdasarkan komiimen penguidsan atasan, pencapaan
‘outpul’, pengurusan proses pespghasilan Coutput’
peEngurusan sumber serta inovasi.

Dalarm  majlis  tersebul, Ferpustaksan Suoltanah
Lanariah telah menerima sebush piala pusingan,
hadiah wang tunal berjumlah RM20.000 beseria plak
dan sijil yang disampaican oleh Pro-Cansalor UTM.
Yang Amal Mulia Raja Zarith Soflah Almarhum Sultan
Idris Shah

Penubuhan Perpustakaan Fakulti
Perluas Khidmat Pelanggan

Berkuatkuasa 5 Januarl 2009, Perpustakaan Sultanah
Zanariah sebagal  perpustakaan  induk (elah
mengambil inisiatif unfuk mengambitalin pengurusan
Pusal Sumber Fakulti yang kinl dikenall sebagal
Perpustakaan Fakultl

Setelah  setahun  beroperasi.  kebanyakan
Perpustakaan Fakultl inl telah banyak mengalami
perubahan lerutama dan aspek pengurusan bahan
dan perkhidmatan yang lebif kensisten,

PERPLS TAKAAN SU

LUNIVERSET |

TR,
| E kMO

bapat: keell kedua,

Perkhidmatan yang disediakan obeh Perpustakaan
Fakultl meliputi khidmal runding rujuk. pencarian
bahan 8l INFOLANZ. penggunaan pangkalan data
rujukan bahan seria peminjaman dan pemulangan (g
beberapa Perpusiakaan Fakuliil

Kajian Kepuasan Pelanggan

Kaji Selidk indeks Kepuasan Pelanggan PSZ bag
fahun 2007 telah diadakan sebagas sam kaedah bag
memberi peiunjuk Kepada tahap kepuasan pelanggan
terhadap kemudahan dan perkhidmatan yang
diberikan di PSZ. Prestasi divkyr berdasarkan kepada
lima kategari utama iaitu Indeks “Sfaf. Indeks
Perkhidmatan, Indeks Maklumat Perpustakaan, indeks
Froduk P5E dan Indeks Persekitaran

Ingeks Maklumat/Kemahiran Perpustakaan dan Indeks
Produk PSZ menunjukkan peningkatan sebanyak 3.0%
dan 24% kecyall Indeks Stal dan Indeks Persekitaran
menarun sebanak 3.0% pada tahun 2009, Indeks
Perkhidmatan adalah sama sSepert tahun 5{.‘:‘.13::,::!1‘"‘"_]3.
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Secara  keselurubannya didapati pencapaian
kepuasan Pelanggan PSE 2009 meningkat kepada
T3.56% berbanding 73.24% pada tahun 2008
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Peserto Kursus
Pemahinen

dan Pelek=anean
ME 50 90012008

Pemantapan Budaya Kualiti

Budaya kualiti di PSZ diteruskan lagl pada tahun
2009 dengan awft sunveflance oleh pihak SIRIM
QAS International Sdn, Bhd, pada 2% Julai hingga
A0 Julai 200% yang diketual ofeh Hajjah Aine
Jamabiah Mohamad Zain

Hasil dapatan dari audit gang berlangsung selama
dua harl i membuktikan P3Z telah berjaya
mengekalkan Sistem Pengurusan Kualitinga: dengan
baik Walaupun tada ketidakakuran yang diperalehi,
ramun: ferdapal tiga penambahbaikan yang
dirgkodkan fallu penilaian keberkesanan bagh latihan
gang telah dihadiri oleh staf; tindakan pemantauan
atas tindakan pembetulan yang felah diambil serta
kawalan preses melibatkan penyelenggaraan,
Eawalan imventori dan proses merakod
perkhidmatan bagi bilikSalat media,

Krme A Pgitars MY JTFREIT A

Fada tahun inl juga PSZ telah mengadakan beberapa
sirl kursus berkaitan M3 150 F001:2008 sebagal
langkah persediaan dalam memantapkan lagl
pembudayaan kualitl di PSE melalul pensiflan semala

Selain Iy, Urusetia Kualii PSZ ferul mengambil
inlziatit -melakssnakan Bernghkel Semakan Dokumen
Bagi Keperluan MS 150 90015008 dan telah barjays
member bimbingan kepada pemilik proses bary dan
larma dalam mangediakan dan mengemaskinl dokumean
bagi prosedur masing-masing untuk  memenchi
keperiuan MS 150 $0071:2008.

UTM-IR Naikkan Nama UTM

sebagal menyokong wsaha UTHM ke arah universiti
bertaral dunsa, PSZ telah melaksanakan Dasar Akses
Terbuka melaboi UTA-Instifunonal Repesiiory (UTAM-IR)
yang diperkenalkan pada tahun 2007, Terkini UTM
merupakan universitl pertama i negara inl yang
menerima pakal Dasar Akses Terbuka  bag
penghasidan bahan ilrmiah warga kampusnua. Malah
UTM juga merupakan safu-salunga institutional
Reposifory  yang tersenaral dalam senaral 400
teratas Ranking  Web of World Repositories
(hitp/frepositories. webometrics.infal

Pada Julal 2009 UTK-IR berada @i tempat xe-S8
datam senarai Top 400 Repositeries berbanding
tempal ke-85 pada Januari 200%. Manakala dalam
kategori Top 400 nstitutional UTM-IR berada di
tempat ke-48, berbanding tempat ke-72 pada Januarl
2009, Pencapaian UTM-IR: dalam Ranking Web of
Waorld Repositories telah membaniu melonjakkan
kedudukan UTM dalam penarafannya @i peringkat
global dalam Webomelrics Ranking of World
Universities

Aedudirkan UTM-IR berdosarkan Hanking

Web of World Heposilorie:

yang akan dilaksanakan pada tahun 20000 Kursus Tahun Kategori
yang melibatkan semua Pustakawan dikendalikan
oleh fasilitator dari Jabatan Perkhidmatan Kuakin
SIRIM Berhad. Antara kursus-kursus yang telah | 200% | Top 400 85 58
dijalankan sepanjang tahun 2009 adalah Kursus Top 400 Institutional [ 48
Feémahaman dan Pelaksanaan MS 150 9001;2008 I:huﬂa Top 400 159 a2
dan Kursus Audit Dalam M3 150 $001:2008

FERPUSTAKAAN SULTANAH ZAMARIAH

UMIVERSITI TEKNDLOG! MALAYS|A
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Penubuhan UTM Reading Stations
(UTMRS)

Penubuhan UTMRES adatah merupakan cetusan idea
kaib Cansabor UTM, Profesar Dato' Ir. D, Zaini bin
Ljang dengan matiamat agar (anga dapat menjadi
wadah kepada budaga cintaken membaca dan imu di
kalangan seluruh warga UTM,  Kewujudan UTMRS
Jjuga adalah bagi menyokong menzahirkan ekosistem
intelektual di kalangan masyarakal kampus dan
sekilarnya dengan penyediaan bahan bacaan untuk
dikangsi bersama

Ditububkan padas 4 Mel 2009 UTMRS bermula
dengan 16 lokasi di seluruh UTM dan pada 2 Julal
200% jumlah inl telah meningkal kepada 45 UTMRS
kesemuanys. Sehingga Disember 2009, terdapat 45
UTMRS di UTW Johor Bahru dan 10 buah di UTM
Infernational Campus, Kuala Lumpur, menjadikan
sebanyak 55 UTM Reading Stations di pelbagal lokasi
fumpuan masyarakat UTM,

Apa yang menarik bagl koleksi UTMRS adalah fa
dibangunian melatul sumbangan secara sukarela oleh
warga UTM, Langkah inl secara fidak langsung
memupuk semangal bahawa UTMRS adalah milik
bersama warga kampus. Kolak-kotak khas unfuk
mengumbang koleksl buku serta majalah disediakan
di Fakulti, Jabatan, Pusal Kecemerlangan, Kolg|
Mahasiswa serta di beberapa lokasi strategik di
sekitar kampus. Sehingga Disember 2009, koleks|
UTMRS berjumiah 11,419 naskhah,

Setlakal ini sambutan melalul peminjaman terhadap
koleksi ini amat menggalakkan, Maklumal terkini
berkanaan perkembangan serta galeri gambar lokasi
LUTMRS boleh dilinat di

) hitpportal psr.utmmyfreadingstalions

Lokasd UTMAS o PSL Intermational Campas
Kugla Litmpur

WAL AT Perrarrinedal oMl saia b st
CHMALACS ot fafersarpans! fampsy Kabs fempar

1 th-l P-ll.lﬂhll 'l:q!-l‘lﬁﬂiﬂ

FIEJ Bl-lﬂl: Eiﬂhullf Pﬂj. F‘crl‘mh.lftgm
ﬁwqm

m 5T s e

Htﬂmmm 5|$W. Eaemarat
ﬂtpnn F|r5-| En-:p-

R5T - Paj T RE16 - Kol RS31 - PHE

Ranman Futra

R51B -1{
Tun Hazak

REE = Paj. TROIA)

RS20 - Kalej
Tun B, tsmail

RS7 = Pusal
resihatan

m e o

RS13 - 508 F:Eiﬂ ﬁmﬂ] ’15

515 ALY F.rs:m h:nk-n?

R54Y - FRESE

Lokas! UTMRS oi ITM fohor Bahru
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af PEF bevpgom b imungon sermmo foedrier Progemm Sing G
akifi Kapu Bepsiaukon Ji Narrgung Terul Vs, Kodub idill
Tilky Prof, T Mohs! Famy din Seed Mawsor

Peningkatan Motivasi Staf
Menerusi Program Kerja
Berpasukan

Perpustakaan Sultanah Zanariah telah berjaya
menganjurkan Program Bina Insan dan Kerja
Berpasukan dl Kampung Tergl, Yan, Kedah
sebanyak dua sesipada 19 - 23 Jun 2007 dan 4 -
B Julai 2007, Program ini felzh dikendalikan cleh
=M Famy Management and Zervices di bawah
kendallan Y.Bhg Prof. Syed Mohd Famy bin Syed
Mansor (bekas Timbalan Malb Canselor Hal Ehwal
Pelajar, UTMI

Disertai seramai &8 staf sokongan, program inl
bertujsan memperkukuhkan nilal kongsi bersama
terhadap wawasan Perpustakaan Sultanah Zanariah
dan UTM i sampirg mengeratkan jatinan kerjasama
antara staf. D samping ifu, peserta juga diterapkan
dengan nilai-nilal kerja. dan pengurosan 1slam dan
cara-cara mempertingkatkan kualiti perkhidmatan

Mendapat sokongan penuh daripada  Ketua
Pustakawan, program inl  nuyata mendapat
maklumbalas positil daripada para peserta.

PERPUS T AK A &N

BB kP T =
1PNV ERS]

SULTANAH
TEKMNCLOG]

Lanjutan dari itu, sebuah lagi program bertajuk Waik
Through The Campys telah diadakan pada 24 Jufal
200%, Program inl merupakan kesinambungan kepada
Program Bina Insan dan Kerja Berpasukan yang
dladakan sebelum ini. Program berbeniuk riagah inl
membawa peserta mengelilingt kampus dengan
berjalan kaki sambil mempelajari lebih lanjut mengenal
sejarah  pembinzan serta maksud di  sebalik
pembinaan dan rekabentuk bangunan-bangunan dl
UTM. Perjalanan bermula dari pintu gerbang ulama
UTM sehinggalah ke Fakulti Kejureieraan Kimda dan
Kejuruteraan Sumber Azl

Perpustakaan Sultanah ‘Zanariah berharap dengan
adanya program sepertl Ini dapat menimbulkan
kesedaran yang mendalam bagl meningkatkan sikap
keria berpasukan dan seferusnya  Kualitl

perkiidmatan,

Prswrs Wbk Thivugh The Compui ' semdmpgar
pemenangn gang ihemke sdm
Prafl Sped Mokt Py Spvd Mlasdos Batikn saslowed Prjdbio? Koo JTH

FAMNARIAH
MALAYSIA
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Sesi Penjanaan llmu Melalui
Engaging Knowledge Culture
Programme dan Program Bicara

Karya.

sebagal usaha uwntuk meluaskan lagh pengebaran
maklumal berbentuk kefimean kepads seluruh LT
Pai telah benganjurkan Beberapa ses) perbincangan
dan perkongsian iimu sekitar topik Sesuatu buku
mahupun hal ehwal semasa. Pada tahun 200%, P52
tetah menjemput tokoh-tokoh dari seluruh halaygssa
samada dalarm Bbidang akademik atau korporal anfuk
berinteraksi: dengan  masyarakat UTM  melaiui
program berbeniuk forom gang dikenali Sebagal
Engaging Knowiedge Cullure Programme.

Selain itu, program Bicara Karya - program [imu

Wauh Canedor UTAF ermpms
i i Acdetial Mardivn s Devin” Abedl’ Mafim Marun

sl Eogoging Kevwledgr Cadtare Progromome 209

berbentuk wlasan buku furut Iﬂl_lﬂlﬁr'lidl'l IﬂEhg-:LT‘l LAgaging Anowlsdge LR Froug PO o Uy
menjempul panulis asal karga atau pun stal akademik
; 0 : Tarikh Ahll Panel Bask
UTM sebagai pengulas dalam usaha PS2 untuk | hii Pane | Judul Buky
mewujudkan agresiasi terhadag karya-kanga asli, 21 Jarali sk Farahiich £ Sripnag.
Prof. Diatuk ishak fsmael | Aslems Perspachivies on
\Pengerisi Majls Eeipon And Soencs
Peolesor TR
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Al Panat Penl Emeribus Baduk
ek 1. Prafl. Eomirilias Datuk Dr. Osman Bakar
mmd:h::lh,r 2 [, Creman Bakar
whimey by hentnjs {inigsralional Insrikire
Dy friven ] Advanggd |Fiamic
My Fatherr; A Shucy af Shaties]
Freve i nbsraos e 2. Toan 1. Apmi Shah
Saratman (F#iFSE,
UThA
13 Mac Pengerusl; Fiwp Resoarch Gamo
Hicaks Hamvs Prad, Dr. Merrokl Khatid | &5 Academs Life
| THE LADT LEBCTLE] W TTHE ARG
Pengarang:
Ahll Paned Ltsa L as
1. Pral. Daruk D Sheh
Cmsr Abdul Rahman
LM
2 Praf. Wijey Kpmae
Arces {Calitornia
UniwersityProfesor
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Pemantapan Organisasi Melalui
Pengurusan Sumber Manusia

Tahun 200% mencatatkan peningkatan bliangan
lantikan bary staf faitu seramal 29 orang berbanding
7 orang pada tahun 2008, Dengan pertambahan ini
jumlah staf PSE pada tahun 2009 adatah 194 orang
berbanding 170 orang pada 2008, iaitu peningkatan
sebanyak 14%. Ini menggambarkan usaha PE3Z yang
gla1 dalam memnghatkan Iagl |:|r|:||:||..|k.1l'.'irl dan tahag
kebergesanan dalam memberikan perkhidmatan
kepada warga UTM

fumfah Keseluruhon Staf BSS 2009

Fakulil/
Bah,

Jawatan

Erq-d|-JH|l'i'.L
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Lantikan Bary Staf Sokongan
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Mehid Falsal Che Mat Rashid
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Anugerah Perkhidmatan Cemerlang 2008

o ST t =

Seramal 14 orang stal PSZ telah menerima  Deperinieg Anpoeegh
Anugerah Perkhidmatan Cemerlang berdasarkan
kepada pencapaian perkhidmatan sepanjang 1ahun
2008, Anugerah telah disampalkan pada Majlis Clira ]
Earisma yang telah berlangsung pada 12 Mei 2009
di Dewan Sultan Iskandar. Universiti Teknolog
Malaysia. Penerima anugerah menerima siil dan
wang tunal RM1.000, Anugerah Jasa Baki juga
telah diberizan kepada staf gang lelah berkhidmat
selama 30 tahun dan Anugerah Jasa Setia bag staf
yang berkhidmal selama 20 tabun

Haxlina Ctkman

+ | e Fugd Seshiamed Tasol
| Janasdaly Abdullal
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Sukan dan Kemasyarakatan

Sekitar ulan Mac dan April 2007,
telah  badangsung Sukan Antara
Jabatan anjuran Unit Sukan, T
PSE telah mernyertai beberapa
acara seperti Badminton
Berpasukan, Bola Tampgar jLelski
dann Wanital, Bola Jaring dan
Futzal WVeteran. Pasukan Bola
Tampar Wanita telah berjaga
hingga ke peringkal suku akhir,
manakala pasukan lain tewas di
peringkal kumpulan, Selain i,
pada bulan Jun 2009, beberapa
staf P5Z telah terpilih uniuk
mewakili UTM dalam Kejohanan
Sukan Stal Universiti Malaysia, di
Universitl Malaysia Terenggany.
Mereka adalah Dzuolhelni Mohd,
Razall [Bolasepak Seniar),
Maorhafizah Hamdan (Bola Jaring),
Erwan Saman (Futsal Senior), Hairi
A7 (Hokil dan Makd, Ywsof! Bdat
Yarman (Dlahragal

Myt Fumak Terbuia KREPLE

Melalyi penubuhan Kelab Keluarga dan Sl P5SZ (KKSPSZE pelbagai aktiviti radah dan lawatan telah
dilaksanakan sepanjang fahun 2009 dalam usaha untuk mengeratkan lagl perhubungan silaturrahim antara
staf. Antaranya seperti lawatan ke Pantai Timef yang 1elah disertal oleh stal dan juga ahli kKeleargs masing-
masing. KESPSZ turul menganjurkan rembongan bagi memenuhl wndangan majlls perkahwinan stal PSZ di
luar Jobdr dan pada masa yang sama tuiel mengelitkan aktiviti fiadah dan mambeli-belah & pelbagai lokasi di
Kuala | usmgu dan juga Nilal

Bulan Okiober 200%¥ mengaksikan peragaan Hard
Raapa Abdilfitei Turul disambul reriah oleh wafga PsZ
melalul pergertaannya dalam sambutan Harl Raga
Aiditfirl peringkat Universit] o Dataran -Agosa, UTM
Skudal dan penganjuran Rumah Terbuka Kelab
Kelsarga dan Staf PSEZ (KKSPSE) df Dewan Jamuan,
UTK, Sebagal meneruskan tradisi majlis rumah
feruka, majlis tahun o menyeriahkan  Ssemangat
golang-royong warga P5L dalam menyediakan dan
memasal pathagai juadah sebagal hidangan di dalam
majiis tersebul. Majlis yang dilangsungkan pada
malam Bari it turdl dimerlahkan Qengan aCara
cabutan bertuah

Penutup aktiviti KKSPSZ pada tahun 2009 adalah
penganjuran Karnival Sukan Antara Jabalan PSZ
yang menyaksikan perlawanan Jabatan
Ferkhidmatan  muncil sebagal  Juars dengan
T IS VY A [ P mengatasi Jabatan Pembangunan. Karnival ini
berjaya mencapal objektifrya faitu memupuk
semangal perpaduan melalsl  sukan cengan
menyaksikan penglibatan stal dari semea peringrat.
Antara acara yang dipertandingkan adalah péng pang,
badminton. bola tampar. sepak takraw, futzal dan
bola jaring

PERPUSTAKAAN SULTANAH ZANARIAH

UNIVERSITI TEKNDLOGI MALAYSIA
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Program Latihan Dalaman

Unit Pengurusan Surmber Manusia PS5 berperanan
dalam mendedahkan stal kepada pelbagal program
latiban bagi membentuk stal gang profesional dan
berkualitl  melalul  peningkatan Kemabiran dan
pengalahuan yang berfaedah kepada jabatan,
Universitl serta pembangunan difl individa ity sencdifi
Pada tahon 2009, sebanyak 2% program
pembangunan tetah dianjurkan bagé tujuan tersebut
Program yang danjurkan merangkumi latiban dalam
tupas-tugas Khusus  sepertl  pengkatalogan
pembanguran  poctal, penydntingan  video dan
penyedisan statistik; bengkel penggundan pangkakan

Purzlvays bergemns ke data atau poTEsERn kompuber bar Kersus parsediaan
fratlitatet Rorsit Soleesn baggerts pude 25 M 7009 ke arah penaiktarafan MS 150  9001:2008 =erta
program fearmboiiding. untuk stal P52 dan seminar
kepimplnan bagl pustakasan

Penetapan Penanda Aras melalui Lawatan Kerja

Dalam usaha PSZ untuk meningkatkan lagi taraf perkhidmatan dan kemudahannya, beberapa lawatan kerja
telah dijalankan ke beberapa negara Lawatan il dijalankan bagl mewujudkan hubungan dua hala selain
daripada menjadikan perpustakaan yang dilawall sebagal penanda aras uniuk dicontohi oleh PSEZ terutama
dari aspek polisi pengurusan dan inovasi dalam perkhidmatan perpusiakaan,

Lawatan ke |luar negara d@mulakan dengan kunjungan ke perpustakaan Mational University of Singapore
(MUS) dan Nanyang Technological University (NTU) di Singapura pada Januarl 2009, Lawatan Ini telah
dihadiri oleh kedua-dua Timbalan Ketua Pustakawan, Ketua-ketia Bahagian, Pustakawan Kanan, Penolong
Fendafiar, Pegawal Eksekutif dan beberapa orang Abll Jawatankuasa Tetap Senal mengenai
Perpustakaan Lawalan sehari inl memberi fokus kepada operasi perpustakaan, kemudahan IT dan koleksi
serfa pembangunan Infrastruktur.

Fada 14 hingga 17 November pula. Ketua Pustakawan, Puan Eamariah Nor Mohd Desa bersama Ketua
Bahagian PSZKL. Cik Haslina Othman telah mengunjungl Hong Kong bagl mengikuti MATUL eScience
Seminar yang merspakan anjuran bersama Polytechnic University of Hong Keng Library dan MNanyang
Technological Unlversity Singapura. Seminar yang dianjurkan Il bertindak sebagai platform bagé para
pustakawan akademik dari Asia Tenggara membincangkan permasalahan dan keperiuan dalam
mewujudkan perpusiakaan berlandaskan sains dan teknologl Selain itu, peserta seminar turut dibawa
melawatl beberapa perpustakaan di sekifar Hong Kong dan China seperil perpustakaan awam ol Shenzhen,
Shenzhen University, Hong Kong Polytechnic University dan Hong Kong University of Science and
Technology.

BTSSR BT RO TR bgwraran ifi dinrresty Towm Library, Shenabes
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Perkembangan teknologi perpustakaan adalah agenda utama dalam setiap awatan kerja ke luar negara.,
sepertl lawalan yang disertal oleh Timbalan Kefua Pustakawan (Perancangan dan Pembangenan), En
Anuar Talib dan Pustakawan Bahaglan Pembangunan Autemasi, En Md. Razib Karno pada 30 Movember
hingga 4 Disember 2009 ke universitl terkemuka sekilar Hong Kong dan Korea Selatan, Anfara undversitl
yang dilawati adalah Seoul Mational University. Hong Kong Science and Technology University, The
Chinese University of Hong Kong dan Hong Kong University.

Selain daripada lawatan ke luar negara. PSZ turut menganjurkan beberapa lawatan ke institul pengajian
awam dan juga swasta di Malaysia, khususnua Sabah dan Sarawak. Pada 21 hingga 25 Jun 2009, empat
orang pestakawan telah mengadakan lawatan ke Universill Malagsia Sabah, Universiti Malaysha - Sarawak,
Curtin University of Technology dan Pustaka Mirl, Lawatan ini diketeasi oleh Ketua Bahagian Pembangunan
Automasi Puan Norasikin Mohamed, dan disertal oleh Pusiakawan Bahaglan Perkhidmatan Maklumar faitu
Puan Zafaring Dol Puan Muzaimah Mohd. Yunus dan Puan Syshranah Ahmad-Ragh.

Seterusnya, PSZ  Infernational Campus Kuala
Lumpdr tetah - menganjurkan lawatan ke Partubukan
Barita Masional Malaysia (BERNAMA) pada 9
Disember 2007, Lawatan inl diseriai oleh 20 orang
stafl dan pegawal, dan diketual oleh Ketua Bahagian
PSZ KL, Cik Hastina Othman. Romborigan PSE telah
dibawa melawali stesen radio BERNAMA Radio 24,
studic BERNAMA TV dan pusal sumbernya iaitu
BERNAMA Information Centre and Library (Infolb).
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PEMBANGUNAN KOLEKSI

Penerimaan Buku dan Monograf

Secara keseluruhan, jumiah penerimaan bahan bagi
tahun 2009 adalah sebanuak 12481 judul {14,731
naskhah} berbanding 15.740 judul (17571 naskhah)
pada tahun 2008

20000 7NN LA
5000 TR
100001
0004

< Judul Naskhah
Pembelian Bahan Perpustakaan

Peruniukan pembelian bahan perpustakaan bag
monogral, bahan pandang dengar, pela dan fotograd
udara pada tahun 2009 menurun sebanyak X 4% jaitu
daripada FM4 408500 pada fahun 2008 kepada
RiAS 500000, Peruntukan yang diberivan pada tahun
2009 tidak dapal menampursy keperiean fakeln dalam
perolehan judul serta pertambahan bilangan naskhah
bagi judul bahan yang dipesan. Tambahan pula fakior
kenaikan kadar fukaran mata wang furut
mempengaruhl proses pembelian bahan. Walau
bagairranapun, terdapal peningkstan sebanysk A%
bagl perontukan pembelian jurnal dan media
elekironik lalty daripada BM11.400.400 (2008)
kepada EM1T.500.000 (2009). Peningkatan in sejajar
dengan kecenderunpgan dan kesedaran pengguna
memanfaatkan sumber-sumber dalam beniuk atas
talian terulamanya dalam mendapatkan jurnal dan
pangiatan data.

Jurnal dan Pangkalan Data

Tahun 2009 menunjukkan peningkatan sebanyak
11.3% dalam koleksi jurnal dan pangkalan data di P32
jika dibandingkan dengan tabun sebelumnya
Feningkatan Inl sejajar dengan pertambahan
peruntukan dalam perolehan jurnal dan media
elektronik.  Sefain (tu. ink juga membukifkan PSZ
sentiaza berusaha mengediakan kemudahan dan
akses dalam menyokong aktiviti penyelidikan dan
pembelajaran -serta memenuhi aspirasi Universiti
untuk menuju ke arah Universiti Fenyeligikan,

LULMIVERSITI

| Jumiah 2008 | Jumlah 2009
| (Judul) {Judul)

Ferkara

El'rl.|

Langganan’ keahkan
Lk fir}

: elektronik

Perbandingan jumdah judul furnal dan
permglalan data P52

Perkara |Jumiah 2008 | Jumlah 2009

| Judul) [ Judul}
T

E-iL|

O T T

JUMLAH

PFERPUSTAKAAN SULTANAH ZANARIAH
TEEMOLOGN

Melalul peningkatan datam jumiah langganan
pangkalan data atas tabian, wujud peningkatan yang
amai ketara pada jumlah keleksi jurnal dan buku
elekironik- atas talan, Angka terkini jurnal elekironik
atas fallan adalah 207013 judul, jaitu peningkatan
sebanyak  255% berbanding tabun 2008. Jumiah
buku elekfronle juga turut bertambah sebamyak
213%, ity 29332 judul berbanding 7.301 judul
pada tahun sebelumnya. Peningkatan dalam jumiah
langganan pangkalan data atas talian merangkumi
langganan baru, tambahan kepada langganan sedia
ada dan juga penukaran format pangkalan data
daripada CO-ROM ke formal atas talian

Senaral panghkalan data tambahan 2009

Eategori Jusdul Pangkalan Data

Bogksd 24x7

Seipricelirec ] E-poks
Springer £-hosks 2008-2010
Referia

Research Analgsis | G

Arkil

Berila Bernama Library b
Inifeknk Sorvcr [BLES)
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Hadiah dan Pertukaran

Fembangunan koleksi PSZ  torut melibatkan proses
mendapatkan bahan-bahan yang sesuai secara hadiah
darl universiti awam dan swasta, agensl kerajaan dan
swasla serta individu persecrangan. Tahun 2009
menunjukkan penurunan dalam penerimaan koleksi
hadiah dan perfukaran iatu 89 berbanding 2047
pada tahun sebeluminga. Penarunan sebangak 31.6%
Ini adgalah dizebabkan oleh kurangnya koleksi diterima
terutama sekali dalam bentuk buku, majalah/techitan
bersiri dan kertas papériksaan

jurmiah adian dan pertukaran agl tafemn

!
U0 gan 20049

2008 200%

Tahun | Tahun

Koleksi Khas UTM

Jumiah keselurubhan penerimaan Kobeksi Khas pada
tahun 2009 adalah sebanyak 4.154  judul
berbanding 5672 judul pada tahun 2008
Penurunan sebanyak 26, 7% adalah disebabkan oloh
penerimaan kertas Projek Sarjana Muda yang
menuren sebanyak 71,3%,

erbandingan koleksi khas PSE bagi tohun
2008 dan 2009

F.odeksi Khas &m 524 &8 484 750
Tesis Sarana 215 274 BT B79
| Tesis Prn | )i |
Radas 2289 [-238R | LEE5 | 1981
JUMLAH 5472 | 5834 | 4156 | 4.443
FERPUSTAK AALN SULTANAM ZAMNARIANR

UNIVERSITI TEKNGLEGD MALAYS1A
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Dokumen Digital

P5Z turul membangun dan menguruskan dokumen
dalam benbuk digital bagl mengokong tuuan
pembelajaran, pengajaran, penyelidikan  dan

parundingan dalam perkhidmatan perpusiakaan,
Antara bahan  garg terlibat  dalam  aktivili
pangimbazan untuk koleksi digital adalab - kertas
soalan peperiksaan UTK, tesis pasch ijazah dan yang
ferbaru artikel jurnal UTM. Sebangyak 2524 judul
bahan teiah diimbas pada tahen 2009, berbanding
1.337 pada 1ahun sebelumnya

Sehingga 200%, Jumlah rekod dalam  Sistem
Pengurusan Dokumen Digital adatah’ 8109, jaitu
peningkatan sebangak 14 4%  Berbanding fahun
sebelumnya. Antara bahan-bahan dokurmen digital
adalah keratan akhbar, kerias soalan peperiksaan
UTK, tesis, kertas Projek Sarjana Muda (PSM) dan
bahan galerium. Peningkalan bagh |umlah rekod inl
adalah disebabkan oleh peningkatan jumiah bahan
diterima dalam benluk seffcopy ferutama kertas PSM
dari fesis. Selain iu, P5Z juga telah menerima 2 buah
pengimbas berskala besar yang {elah membaniu
datam meningkatkan lagi produkiviti.

fumiah pengimbosan bafan bagl tahun 2008

dan :I?l'-l":J

Tahun 2005

Kartas Soalan
Peperdsasn UTM
ﬁr1r‘i;;9l-3urrml-i..lm

JUMLAH 1,337 |92,148) 1,524 [33.4M1

Parbandingan fumiah rekod dolom Sistem

Pengurisan Dokimen Digital mengikue tafiun

Pengkatalogan Bahan

Juimiah keseluruban Bahan yang tetah dikatalog
pada tahun 2009 adalah 14898 |udul (164600
naskhanl Jumiah inl mebpoll bahan-Daban untok
koleksl UTK Skuwdal, UTM International Campus
Kuala Lumpur. PESISIR dan  juga  koleks
Perpustakasn Fakultl Alam Bina. Jumiah bahan
Lpang dikatalog ini menunjukkan penurunan Sebanyak
0% |ika dibandingkan dengan jumlah bahan yang
dkatalog pada tahun 2008 ijaltu sebamyak 21574
judul § 25205 naskhah)

Perbandingan Jumieh batan dikataiog

hiagi tohun 2008 dap 2009

Jumlah Bahan

2008 2009 | Peratus
Dikatalog

Perbandingan fumlah bahen diketolog mengicut

rategori bahan

Kategori
Bahan

Bah Tahun | Tah o i
an ahiun abin H— ka8

1008 2009 w— . ] ﬁﬂ-g Tl
Keratan aihbar 5973 | 547 i
At | | 1489 | 16,660
Banan Galarm . i

PERPLUSTAKAAN SULTANAH SANARIAH
UNIVERSIT| TEKNOLODG! MALAYSIA
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PERKHIDMATAN

Penggunaan Perpustakaan

Pada tahun 2009, jumlah pemgguna perpustakaan
telah mencecah angka satu juta it 1.0834877 iaitu
peningkatan sebanyak 13.5% jika ditandingkan
dengan tahun 2008 jaitu  sebangak 954.61%
pengguna  sahaja. Peningkatan wang ketara ini
memberi petunjuk kepada pensngkatan kemudahan &
perpustakaan seperti persekitaran yang kondusif,
pertambahan koleksi buku baru, kemudahan feknolag
maklumal dan komunikasi seria peningkatan promdasi
perpustakaan dan laganan mesra pengguna

Peminjaman Bahan

Secara keseluruhan, peminjaman bahan bagl tabhun
2009 adalah berjumiah 3B7 BO4 jailu peningkatan
sebanyak 1.23% dibandingkan dengan jumlah
pinjaman pads tahun 2008 yang berjumiah 383101,
Pemingkatan pamindaman inl adalah berkail rapal
dengan pinjaman Perpustakaan Fakulll yang mula
beroperast pada Januarl 2009 serta melalul kaunter
peminjaman yang dibuka @i setlap perhirmpunan
butanian Naib Canselor, Walau bagaimanapun, terdapat
penurunan bagi  peminjaman melalul  Sistem
Peminjaman Layan Dirl (SPLDN pada tahun 2009 jaituw
berjumiah 155373 berbanding 1564 561 pada tahum
2008, laity penurunan sebanyak 5.6%

Peminjaman dan Penggunaan
Bahan Mengikut Kategori Ahli

Prravkiioron pang konsail df PLF mesdaate
o P v el S P s S

[ L 1 @il
Kategor 2008 | 2009 i
ARl Perbezaan
Stal Tngkatan Kanan 420 14 -4 8
T A ke b o . Y . o T P - 1
Stal Akadamik | remes | s | -t
Tuiar 1148 | E2ITY 123
Palsjar Diploma 5 3 o

.l.'-l'_ .."'I T ..'\.jl: -]%‘: ﬂ | :ﬁir', i
Pelajar Sarjana Moda | 243,245] 215200 -115

Pelgjer Semana | 50096 | 40157 |

Pelajar Doktor Falsafan | 12940 | 16918 | 307

Falgr Pl a6 | e | a0
Pelajar ljazah Sarjana MWuda Perdana masih m p| (W tfim—
merupakan kategori -ahli yang palng banyak 4 E T e e ]
reminjam (aitu berjumlah 215200 pada tahun 2009 ::::f‘ Pkl SR0A i B -
Walau bagaimanapun, terdapal penururian sebamyak SR . = ——
11.54% |ka dibandingkan dengan tahun 2008 At WW an | 84 | -387
sebanyak 243 365, Ind dikuti dengan pinjaman oleh Feserta Korsus 7 &5 =154
Pelajar Sarjana berjumiah 61,157 daltu peningkatan ambanty Feg 597 | W | R
ketara sebanyak 22.1% pada tahun 2009 ik A A . .
dmanunngkgn_ deEngan #:II:-.I}'E'-:'J pinjaman pada tahun Fegawal Feneiiok a4 474 i18
2008, Peminjaman -bagi Pelajar Dokior Falsafah juga i i b - N - M s
menhunjukkan peningkatan yang tinggi lalu 30.7% Wﬁ“ ; 3?? L | r-ﬁiﬁ -
atau 165146 pinjaman berbanding dengan 12,940 | Lain-lam kategon J 484 | 12732 | «0E
pada tahun 2008, dikull dengan S1al Akademik taitu JUNLAH J3T.664{ 327797 =19
11.290 permingaman, {altu penurenan sebangak 11.4%
berbanding tahwen sebalumnya. Peningkatan
pemirgaman bahan bagi kategori Pelajar Sarjana dan
Doktor Falsafah boleh dikaitkan dengan iniskatif P52
menambah kelayaken peminjarmnan buku bagl kedua-
dua kategorl tersebut darpada 15 naskhah kepada
20 naskhah buka sebutan.

PERPUSTAKEANAN SULTANAH ZANARIAHM

UNIVERSITI TEENOLDOGI MALAYSIA
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Peminjaman dan Penggunaan
Bahan Mengikut Kategori Bahan

Pada tahen 2009, pinjaman buku Layanan Terbuka
mencalatkan penurunan sebanyak 3.2% barbanding
tahun sebelumnya. Penurunan furul dicatatkan bagl
peminjaman |urnal jlld dan kini laity sebanyak
20.3%. Penurunan bagl kedua-dua bahan  nl
menggambarkan  pertambanan koleksi e-book dan
jurnal digital dalam pangkatan: data-atas talian yang
dilanggan P32 dan lebin mudah dirujuk serta
dimanfaatkan oleh pengguna.

Jumlah pinfomaon mengikul kotegeri bahon

Katelog
Bahan

2008 2009 X
PHHH An
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Keahlian Luar PSZ

Jumlah keahbian fuar gang berdaftar o PSZ pada
tahun 200% adalah seramal 45 orang. penurunan
sebanyak  25% berbanding &0 orang pada tahun
2008, Daripada |umlah fersebuf, 22 adakah ahll
merujuk manakala 23 adakah ahli meminjam.

Interlibrary Loan

FPermehonan interibrary Loan (ILL) kepada Institusi
Luar pada tahun 2009 adalah sebanyak 437
permohonan, Jumlah inl menunjukkan kenalkan
sebanyak 48% berbanding 294 permohenan pada
tahun 2008, Permohonan buku dihantar ke
perpustakaan di Malaysia manakala permohonan bagl
artikel jurnal kebanyakannya dibantar ke British
Library Dacument Supply Centre (BLESC)L

Permohonan ILL darl Instilusi Luar kepada UTM
menunjukkan pepurunan sebanyak 24% jallu 484
permohonan  pada  tahun 2008 kepada 3S08
permohonan pada tahun 2005,

Pada tahun 200%, gidapati Pelajar Pasca Hazah paling
ramal membual permohonan  ILL  dailu 287
permohanan dilkutl dengan pensyarah sebanyak &9
permohonan, Terdapal peningkatan yang sangat
ketara dalam permohonan ILL Pelajar Pasca ljazah
failu daripada 44% (daripada jumlah keseluruhan ILL)
kepada 7284%.

Permohonan ILL berdasarkan kategor pengguna

Tahon 2009
BLDEC | Buku Artigel | Jumish | Peralus

Katagari

pevsoon] 24|38 | 7| b9 [1751%)

JIIHLAHl 144 | 179 | | 394 |1nn-.

Tahun 2008

Ketegorl [BLDEC | Buku | Artikel | Jumiah |Peraius

Femohan

-ﬂlﬁlﬂﬂ
m“mﬂ“lﬁﬂ

..I'LIML.lH| m. | m | # | 394 |1nu-.
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Khidmat Runding Rujuk di Meja
Penasihat Pengguna (MPP)

Sejumlah 7,137 pertanyaan rujukan diterima pada
tahan 2009 berbanding V.684 yang diterima pada
fahun 2008 Ini menunjukkan penurunan sebanyak
V& Perkembangan ini boleh dElikat secara positil di
Mana pengauna perpustakaan adalah lebih - peka
terhadap perkhidmatan yang disediakan. Malah boteh
disirmpulkan bahawa pengguna lebdy berdikan dalam
mendapalkan maklumat melabn Portal PSE Bulatin
sorla kelas-kelas kemahiran perpustakaan.

Bagl permohonan cujukan puls, sebanyak 1,138
permohonan rujukan telah beriaya diproses bagi
fahun 209 berbanding 1.04% bagi tahun 2008, laitu
peningkatan sebanyak 85%

Perinclan peckhldmeatan runding rujuk df MPP

Perkhidmatan

Perberaan

‘ 2009 %

Pirrlangsan Bujuian di TAB4 | 152 +T.

5 e = | [ii i .— =
Paroiobonan Fujscan a3 =0 =35
Pergguna PSZ ke
Perpusrakass |Luar
hH.b:lLLmba.l.ﬁi- Perkhidmatan L1 15 -&
Perpustakaan
Borang PEZ 721}

akbimiatan |

Foarh s 4 = e e ==
Fartargean Rujukan 362 a1 -l
Emel bags Katepon
Hrnudm

Maklumbalas Perkhidmatan
Perpustakaan
Penerimaan  maklumbalas bagl perkhidmatan

perpustakaan menunjukkan penurunan sebanyak 2%
ialtu 45 borang maklumbalas ditersma dalam tahun
2008 berbanding 44 bagi tahun 2008, Secara
keseluruhan jumlah aduan. cadangan  dan
penghargaan yang diterima mefalui  borang
makiumbalas pada 2009 adalah 53 berbanding 59
pada tahun 2008

FEEPUSTAK A AN
HMNIVERSITI

aLH

TEKXNDOLOGI]

Maklumbalas Perkhidmatan
Perpustakaan Melalui E-mel dan

Modul Online Reference Desk bagi
Aduan, Penghargaan dan Cadangan

Sebangak 30 e-mel diterima pada tahum 2009
berbanding enam e-mel yang diterima pada 2008
Bagl tahun inl, terdapal kategori perkhidmatan dan
kemydahan kesemua e-mel yang diterima adalah
berkenaan perkhidmatan dan kemudahan, Daripada
kesemua e-mel itu. 21 yang diterima adalah
penghargaan kepada PSZ, dilkuti ¥ aduan dan empat
cadangan,

Pertanyaan Rujukan Elektronik
Melalui E-mel bagi Kategori Umum

Perkhidmatan rejukan elektronik  melalyl  e-mel
menunjukkan peningkatan faitu 672 perianyaan
diterima bagi tahun 200% berbanding 362 bagl tahun
2008, Sebanyak B4% daripada perlanyaan yang
diterima adalah berkisar pada perkhidmatan dan
kemudahan yang disediakan oleh P52 seperti bantuan
mendapatkan arfikel feks penuh. kemaskinl rekod
pEngRna pembaharuan peminfaman buku dan lain-
lain lag

Pertomeaan ruintan elektmonik melalu) emel Bogl

Kategors wmm

Ferspalan 2008 1009 %
Perbezaan

Perkhidmatan
& wemudahan

Holek

| -::_f
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Rujukan oleh Pengguna Luar

PSZ menerima 165 permohenan luar  wniuk
membual fujukan ke PSZ bagi fahun 2007, iaitu
penufunan sebanyak 34% berbanding 250
permahonan yang ditéerima bagi tahun 2008

Peminfoman dan penggunoan bahan mengikt

Kirtedgari gl

Kategori 1008 | 2009 3
Perbezaan
IPTASMak tab instituls: 117 73 =21
PerguruanPolit eknik
Palajar peringeal sekolan) 11 o =100
Migaz el Ao oS,

| # | o
ﬁ'—u'ai "H-_I:-...~ LU ey H -
1
e ST e e — =T e BT

-.ﬂ;ﬁéns.l Swasia 15 22 =37

Kemahiran Pencarian Maklumat
melalui Kelas Kemahiran
Perpustakaan

Secara keseluruhannya, sepamjang tahun 2009,
sebanyak 1%5 Kelas Kemahiran Pencarian Makiumat
telah dikendalikan iaitu bersamaan dengan iahun
sebelumnya. Walau bagaimanapun, jumlah kehadiran
pelajar pada 2009 mencatatkan peningkatan
sebanyak 4% iaitu 4,55 crang pelajar Sarjana
ljazaf Muda berbanding 4.788 orang pelajar pada
tahun 2008, Perincian bagl seliap kategori kedas
adalah seperti dalam jaceal

PERPUS

UNIVERSITI

TAKAAMN SULTAMNAH

1N L Bl

Parbandimgan statistik keles kemahiran

perpustakaon bagl han 2008 don 2003

2008 2009
Kelas | Hadir | Kelas | Hadir

Kategorl Kelas

Kelas Kemahiran Asas

T -
Lo - A —.

Pepcanian Maklumal

Ketas Kemahitan Perpusiakaan Asas adalah terdinl
daripada UHB1412:  English fof Academic
Cammurication yang dilaksanakan malalui kerjatama
dengan plhak Fakulth Pengufusan dan Pembangunan
Sumber Manusia [FPPSM), dan Program Kemahiran
Pencarian Makluymat Pelajar Baru SPACE, laltu
kerjasama- dengan SPACE, Sepanjarg tahun 2009
sebanyak 1071 kelas dikendalikan, laltu penwfunan
sebanyak 14% jika dibandingkan dengan tahun 2008
lalty 117 kelas. Jumlal kehadiran juga menurun
kepada 30588 grang pelajar ljazah Sarana Muda
berbanding 3.5%5 orang pelajar; Faktor penurunan inl
adalah berkait rapal dengan jumiah  pengambilan
pelaiar aleh LT bapl setlap semester

kKelas EKemahiran Perpustakaan Lanjulan pula
melibatkan pelajar ljazah Safana Moda yang akan
memulakan Projek Sarjana Muda (PSM] mereka
Sepanjang fahun 2009, terdapal peningkatan
sebangak 25% lerbadag jumiah Kelas dikendalixan
dengan kehadican 1urul meningkal sebanyak 73%
berbanding tahun sebelumnugs, Peningkalan ol
merupakan petusjiok positil kepada aktiviti-aktiviti
promass yang giat dilakekan melatul pangedaran surat
kepada penygelaras PSM di setiap fakulli di samping
perminiaan sefara individu oleh stal akademik dan
petajar matalol emel, telefon dan medium lain, Inl
fuerut menunjukkan penmngeatan (ahap kesadaran sial
akadernik dan pelaiar terhadap kelas-kelas Eemahiran
yang dikaksanakan aleh PSZ dalam meningkatkan
muli permbelajaran dan  penyedidikan

Matapelajaran Kokurikulum

Enam seksuyen tefah ditawarkan pada tahun 2009
denpan Eehadifan seramal 145 arang pelajar,
berbanding lapan seksyen deagan kehadiran 188
arang pelajar pada tahun sebelumsga. Kelas inl
diadakan dengan kerjasama Pusal Eokurikulem dan
hanya melibatkan pelajar jazah Sarjana Meda, Semua
peserta kokurikulum ind telah mengikobl lawatan
sambil belajar ke Perbadanan PE!'pu-Sldkﬁﬂh Hywam
Johor pada 4 gan 11 Mac 200%.

LA A RLA M
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Bengkel, Latihan dan Taklimat
Pelajar

Bengkel. latihan dan faklimal Eepada pélajar
bertujuan mempromast secara intensil serta member
kemahiran kepada penyelidix  dalam  pencarian
makiumat menggunakan  pangkalan data. P57
menetapkan sasaran B0% tahap kepuasan bagi
peserta yang mengisutl bengkel i, Bengkel yang
ferlibat agalah Bengkel Metodologi Penigelidikan
{ULPOOTD) dan Skim Latihan Akademik Bumiputera
{3LAB), Bengkel Endmofe Taklimat Pelajar Pasca
ljazah dan PESISIR, Bengkel Pangkalan Data Atas
Takian, Demo Pangkalan Data Terpilih serta Bengkel -
Penulisan Tesis Kedoktoran. Pada tahun 2009, Sy Flmemgiing rbosgen o sinih memmpeh malt F5I
terdapatl peningkatan pada jumlah bengkel yang

dijalankan iaity 52 buah, berbanding 45 buah pada Lawatan

tahun 2008 manakala jumlah penglibatan peserta

adalah 4,417 (2009) dan 2,417 (2008). Peningkatan D= lelah menerima kunjungan daripada pelbagal
yang memberangsangkan ini menunjukkan PS2  Organisasi dan sekolah dan dalam dan luar Jaohor
sentiasa berusaha meningkatkan lagi kemudahan Bahru termasuk Institusi pengajian tinggl dalam dan
dalam menyokeng dan memenuhi keperluan WA Negara sepanjang tahun 200%

pembetajaran para pelajar serta pengelidis.

Jumlan perbandingan pelawal ke Phe

mmenglsut padedar pada tafun Q008 & 2008

IPT
[Lusar kb gara)

T
£ Ton peatang
Profesor
V| il

Organisanl
Parpasialman

O gyt v
Luanr

Bakalsh

1] m an an 40 b
Frnargmygen meagang brmuglahas PR it dibendem bipada Profesr patimiui Bitangan
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Prengurjang pommivun pung furud svis deldo uion oriogus
il g i dalern i i

Kempen Berhenti Merokok &
Diabetes

Program inl telah berlangsung selama seminggu
mutai 5 hingga 11 Februari 2009 hasil usahasama
CUEPACS Megeri Johor dan Persatuan [Nabetes
Johor. Sempena program ini, beberapa aktiviti telah
dijalankan laity Pameran Merckek E Diabeles
bermuta 5 hingga: 11 Februari 200% bertempat di
Lobi Pameran PSE. Pameran telah mengetengahkan
poster kempen anti merckok, diabeles serta amalan
pemakanan sihat.

Ujlan saringan kandungan gula dalam darah furul
diadakan pada 11 Februari 200% bertempat &l Foyer
FSZ. Wan inl turut mengediakan perkhidmatan
konsubiasi rawatan susuisn oleh Persatuan Disbetes
Johor, Pada hari yang sama. ceramah Berheni
Merokok telah disampalkan oleh Dr. Hjh.  Zuraidah
Mokhiar, Pegawal Kesihatan, Pejabat Kesinatan Kulal
Besar o Bilk Seminar 3, PSZ dengan kehadiran
penonion yang terdirl daripada pelajar dan staf UTM

Dialog Arkib Negara &
Penyelidik/Pelajar IPTA

Program berlangsung di Dewan Senal, UTM pada 25
Februarl 2009 telah dihadiri hampir 250 orang
terdiri daripada stal UTM dan pelajar UTK. LITM
Segamal dan Politeknlk Johor Bahry, Panel terdirl
daripaga Pengarah Arkib Megara Malaysla Cawangan
Johor, Encik Ismall Md. Yusof dan Penclong
Fengarah I, Enclk Morazam Zainal Sesi diatog il
bertujuan memberl pendedahan berhubung peranan
Arkip Negara sebagal sebuah Institus! penyedia
peibagal dokumen dan maklumal premier yang dapal
memenuhl  kKeperluan  pelajar dan penyelidik
Bersempena program Inl pameran koieksl bahan
terbitan arkib turut diadakan di Lobl PSZ

II' .'I::.!_,.._.:.'-ll.-_lll i B l‘.'l_

-
UNIVERSITIL TES

|

PROMOSI

SESI DIALOG ARKIB NEGAR
BERSAMA IPTA/IPTS

25 FEBRUARI 2009

il Chalog Adki b Megaro Berssena T PTE

Persembahan Teater: Snow White
- The Untold Tale

PLL  terfibal  secara tidak langsung dengen
persembdahan teatar anjuran bersama Persatuan Senl
E Drama [PERSEDA) dan pelajar TESL Tahun 4 yang
telah diadakan pada 1 Ogos 2009, PSZ sangat positif
menyokong usaha penganpuraf akbivili fefulAmanigd
dari kalangat pelajar bertujuan mamberi peluing dan
pendedahan unluk mereka merancang dan
melaksanakan sesuatu pfogram. DI samping i,
penggunaan Bahaza Inggeris melaiul persembahan
teater (nl diharap dapat menggalakkan lagl
pengguraan bahasa fersebul sebagal bahaza
komunikas! dan jugs dalam parmbatajaran,

Mavyses pedajor pang meapTpakon meecer Seaos IWhar - Tae annld Tale

FANMAH ZANARIAH

Ll rl_-: |

LAY SIA



Laporan Tahunan » Annual Report 2008

Sesi Bertemu Pelanggan ke
Fakulti

PSZ tetah ‘mengadakan program berfemu pelanggan
ke fakultl bertujuan untuk mempromosikan dan
memberikan tunjuk ajar penggunaan pangkalan data
terutamanya berkaitan Publications ang Cifafipns dan
High Impact Jaurnals, Sepanjang ftahun 2009
sehangak Tiga buah fakuit o UTM telah dilawati laitu
Jabatan Materatik, Fakultl 3ains pada 18 Februarn
200%, CRES Fakulll Kejuruberaan dan -Sains
Geolnformast pada & Julai 2009 dan - Fakultl
Kejuruleraan Elekink pada 17-20 November 200%,

Warga fakulti telah membertkan maklumbalas yang
sangat menggalakkan terhadap program o yang
dilaksanakan. PS5Z turut menggunakan pelsang ini
umiuk mendapatkan Input dan cadgangan bagl
meningkatkan lagi kualltl perkhidmatan kepada
pEfgEUNa

Pelapar-pelapar didedabbos bepady penihidmaess dan
lrvriunis by Yoy il ey oy PSZ

Penerbitan

PSZ telah menerbitkan beberapa pererbitan bercetak
dan elektronik untuk mempromosi kemudahan dan
perkhidmatan  perpusiakaan kepada para
pelanggannya sepanjang tahun 200%. Antara promaosi
gang lelah dibual adalah  melalul Buletin
Perpustakaan, Buky Panduan, Laporan Tahunan,
brosur dan risalah yang terkaltan dengan kemudahan,
perkhidmatan dan aktivitl perpasiakaan. PSEZ furut
terlibat dalam penlisan di Skodal Posf, UTM Online
dan Manual Panduan Staf Baru UTM, PSZ juga turul
menerbitkan maklumat bagl mejukan para pelanggan
P5Z menerust electrenlc board yang terdiri daripada
maklumat am. program terkini dan makluman semasa
berkaitan penulupan, perkhidmatan dan sebagainya.

FERPUSTAKAAN SU

UNIVERS]]

FTEXMNOL

Srnd G A Aol Senid B ddamm

Pameran

sebangak tujul sesi pameran lelah disdakan di Lobi
serta Foyer PSZ sepanjang tahum 2009 seperti
mana barikut:

S5-11 Fobriarl | Mesakok & PSZ CUEPKRCS &
thabeios Pirsatuan [Habenes
Joror
TedE | W Bpeiny | Patagar TESL Tahin &
& Foabruari Epioisk dan Bahan | PSE & Ak Megeni
- & Mac Terbilan Arkil <Johar
Hegara
e Sl Gar A
s || e
1
ﬁnﬁ Mar Pameran Persada
2009 | Wasisan Sani :
121 Biteoor | Pamnran Afam ' Alam
19 Nov 2009 | Pameean Projek. | Polaas fjazah Sarjasa
=19 Jan 3310 Tahun Skhi Mhuda Sainc (Rpkabentuk
Industri] FEM
TANAH ZANARIAH
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Kook di Perpeifubzun Fokultl meipedl Bok ruvkes,
e g g da g e
Berkuatkwasa 5 Janwart 200%. PS5E  sebagal
perpustakaan Induk felah mengambil nisiatil untuk
mengambilalih pengurusan Pusat Sumber Fakult|
ijang kinl dikenali sebagai Perpustakaan Fakulli [PF)
sebagal perpustakaan cawangannya. Setelah selahun
beroperasl, kebanyakan PF Ini mengalami perubahan
terutama dari  aspek pengurusan  bahan  dan

perkhidmatan yang lebih konsisten,

Ferpustakaan Fakultl tersebul adalah di Fakufil
Eejuruleraan Awam (FEA) Fakuiti Eejuruteraan
Mekanikal {(FEM) Fakulll Kejuruteraan Elekirik
(FEE), Fakulti Kejuruteraan Kimia dan Kejuruleraan
Sumber Ashi (FEEKKSA), Fakulli Kejuruteraan dan
Sains  Geoinformasi (FKSGH, Fakulti Sains (FS),
Fakultl Pendidikan (FP), Fakulti Sains Komputer dan
Sistern Maklumat [FSKSMY, Research Management
Centre (RMC] dan Sekolah Pengajian Siswazah [SPS)
certa Perpustakaan Fakulti Alam Bina (FAB] yang
telah diambil alil semenjak tahun 2004,

Seatiseik FrETH L TR hahan feli] Ir,l.'.-::.fa.-.'-.'u.-.-.'.' lI"u"n'.:.'.'.:.'

Ltk el 2009
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SULTAMAH

TEKENOLOGI]

PEMBANGUNAN
PERPUSTAKAAN FAKULTI

Perkembangan Penstrukturan
Semula Perpustakaan Fakulti (PF)

Semua PR telah membuka perkhidmatannya kepada
pengguna mangikul jatual ditetapkan. Perkhidmatan
Ini meliputi khidmal runding rujuk. pencarian di sistem
INFOLAMZ, perggunaan pangkalan data, rujukan
bahan, peminjaman dan pemulangan bahan.

Sepanjang fahun 2009, jumiah peminjaman di semua
PF adalah sebanyak 158059 naskhah manakala
Jumiah pengguna adalah seramal 37 452 crang, Dapat
dilihat. prestasi peminjaman adalah berganiung
kepada musim pengajlan dan cull semester di
sesebuah fakultl,

Drart aspek kemudahan dan infrastruktur 1T, semua
PF telah dibekalkan dengan kemudahan komputer
sebagal stesen kerja selain beberapa PF yang turut
dibekalkan komputer untuk Kegunaan pengunjung.
Usaha persungguh-sungguh dark stal terlibat -zerta
perhatian semua pihak sama ada PSZ mahupun
fakulti amat diperlukan bag: memastikan

perkhidmatan PF berada oi tahap maksima dan
berfungsl sepertimana yang diharapkan.

Statistik pengunjung perpustak aan fak ultl bagr
tahun 2009
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Pusat Sumber Chemical
Engineering Pilot Plant (CEPP)

AETEELE penggung daf perinfaman-Saian il

Pusat Sumber CEPP

Kategori 2008 | 2009 | Peratus

Jumlah Pengguna

Peminjaman dan pemalangan bahan di Pusat Sumber
CEPF telah dibual menggunakan kodul Sirkulasd
[sistem ADVAMNCE) Peminjaman hanuya dibenarkan
untuk stal dan pelajgr Pasca ljazah CEPP. sertla
pensyanal untuk tempoh yang singkatl dan mengiku
keperluan sahaja

Kalegori penggund  yang mengunjungl  dan
menggunakan Pusal Sumber CEPP meliputi - pelajar
pasca jarah, Pegawai dan Pembaniu Penuelidik seqta
pelajar prakikal dan IPTASPTS. Selain itw, {erdapal
juga pelajar perdans dari pelbagai fakulti, peserta
kursus, pelajar MRSM dan orang persecrangan yang
datang wniuk membual fujukan dan mendapatkan
rriaklumial

Pusat Sumber Business Advanced
Technology Centre (BATC)

Pusal Sumber Business Advanced Technology Centre
[BATC) terfetak di tingkat 17, Bangunan Yauyasan
Selangor., Pusat Sumber BATC bukan sahais
Mermainkan perananh sebagal pusal maklumat untuk
polajar Pazca ljazah dan International Campus Kuala
Lumpar, tetapl juga wntuk kebangakan okl gang
terletak o Bangunan Yagasan Selangor seperti
infernaticnal Busingss School UBS) dan juga pensyarah
dari Kolej Sains dan Teknologi (KST),

Selain o, Pusat Sumber BATC turul memben
penekanan  kepada perkhidmatan  makluemat,
pembangunan koteksi serta gial memainkan peranan
sebagal  sebuah Pusal Sumber Digital uang
menyediakan sistem rangkaian maklumal Secara
elokironik kepada pengguna yang kebangakannua
adalah terdini daripada para akademik dan pelajar
Fasca llazah.

Sepanjang tahun 2009, Pusat Sumber BATC telah
mengendalikan sebanyak 8 sifi Bengkel Pencarian
Maklumat kepada pelajar Pasca ljazah,

PERPUSTAKAAN SULTANAH ZANARIAH

UMIVERSITI TEKMNOLDG! MALATYSIA
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Perkhidmatan Pangkalan Data

sehingga Disember 2009, jumlah akses kKepada
pangkalan data atas talian untuk 34 judil yang telah
diterima statistik penggunaannga mencatatkan
peningkatan sebanyak 50.17% berbanding jumlah
akses pada tahun 2008

Perbandingan fumlah okses panghalan dato
atas tallan

1,879,714

1,251 404

1000000
o 2009

so0000

Jumiah Akses

Penitgkalan inl adalah disebabkan oleh beberapa
faktor separti:

® Peningkatan keperivan untuk merguk kepada
jurnal berimpak tinggl oleh pensyarah dan
penyelidik dalam menghasitkan penulisan dan
penertitan di peringkatl antarabangsa,

® Feningkatan kemudahan akses pangkalan data
dari luar kampus medalul Virtual Private Network

FERPUSTAKAAN SULTANAH
TEENCGLOGI MALAYSIA

UNIVERSITI

SOKONGAN PENYELIDIKAN

Penyediaan Maklumat Penulisan,
Citations dan High Impact Journal

P5Z telah mengumpul dan menyediakan data
penuiisan serta citation staf dan penysligik UTM bagl
tempoh lima tahun [2004-2008) Makiumat inl
merupakan salah salu keperfuan data yang diperiukan
bagl permohenan penarafan Unlversiti Penyelidikan
oleh Kementerian Pengajian Tinggl. Di samping (i,
PSZ juga bekerjasama dengan pengurusan UTM
untuk penilaian kenaikan pangkat stal akademik,
seria keperfuan Unit Kualiyi UTM dan Pencalonan
Anugerah PERSAMA 2009, Selain itu, PSZ juga telah
menyediakan senaral High impact Jowrnal yang
dipaparkan di laman web PSZ untuk keperiuan
rujukan Unlversiti

Jimlah Penerhitan UTTM

=§§§E§'§

2005 2006 2007 2008 2000

Kumulatif Untuk jurnal Berimpak Tinggi

Mengikut Tahun
250000 +
200000 +
150000
100000
50000
2006 2007 2008 2009
ZANARIAH
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AUTOMASI PERPUSTAKARN

Pembinaan Portal PSZ

Pembangunan portal bagl tahun 2009 bermula
dengan pemindahan data ke pelayan baru yang
dilaksanakan pada Februan 2009, Sistem operasi
pelayan barg ini menpgunakan Linux Uouniu 5.04,
dan mampu untuk memberi akses yang lebih pantas
dalam mencapai maklumat darl portal serta
mempunyal kawalan kesetamatan yang lebih tinggl

Selerusnya, perancangan untuk menalktaral Portal
PSZ turul bermula selaras dengan  langkah
penjenamaan semula yang dilaksanakan oleh pihak
Universitl, Pembangunan Portal PSZ yang baru tetah
dilaksanakan dari Mei hingga Jun 200% dengan
kerjasama lima crang Abli Jawatankuasa Portal
[Webteam) yang terdirl daripada Pusiakawan dari
seliap unit, Peorfal PSZ yang bary inl dibangunkan
dengan menggunakan Joomla sebagal  Sisfem
Pengurusan Halaman (Confent Management System)
dan pangkalan data MySOL version 50,

P2Z turut membangunkan porial untuk kegunaan
seliap bahagean sebagal medium untuk berkangsi dan
menyebarkan maklumat dalam PSZ. Beberapa sin
latihan bagl penysienggaraan laman web mengikut
bahagian telah dilaksanakan pada 10 hingga 11
September 2009 dan dibimbing oleh ahli-ahli

Webteam P3Z, Setiap bahagian diwakill oleh seprang
Pustakawan dan seorang Pembantu Perpustakaan dan
diberi latihan dalam menyediakan rekabentuk web
serta kemasukan dan pengurusan makiumat dalam
weh

FPERFUSTMEAMNN
UNIVERSITI

Sul
TEENDI

Frrib b e st @ iemlaidian afilod beganodd pefugertd P

Membina Animasi Montaj

Monla) bagl beberapa perasmian besar talah dapal
dihasiikan dengan  adanga  aplikasi  animasi
mialliredia sepertl aplikasi suntingan wvideo Edwus
Conopus [High Definition). Macromedia Flash dan
juga aplikasi audio Seny Sound Forge. Antara
monta) yang telah dirasiikan adaleh monta] sempena
Anugerah Kualiti Naib Canselor {(Februari 2009
Penububan UTM Reading Stations (bl 2009) dan
Monta] Academic Performance Awdit {Dizsember
20091

Kemudahan Komputer PSZ

Setakal 2009, bilangan kompuler gang lerdapat di
PSZ khusus uniuk kemudahan pengguna adalah
sebanyak 187 buah faitu untuk kegunaan INFOLANZ
(31 buah), ruang tugasan {28 buah) dan melaygari
Interpet (128 buah), Selain ilu, terdapal juga
ruangan khas Laplop Area yang dilengkapd dengan
kemudahan rangkaian khusus untuk pengguna yang
ifgHn Menggunakan komputer riba.

Kemudahan Rangkaian PSZ

Sebagal salah satu usaha memenuhl Kehendak
pelangaan yang inginkan capalan Internel yang lebik
eficien dan faju, P5Z telah menjalankan beberaps
proses naiktarafl rangkalan demgan menjalinkan
beberapa sirl ujian seperti fesf spoed dowmniodding
pada April 2009 dan Mullinle Spanning Tree Profocal
Deplopment pads Jun 2009 Kedua-dua ujian ini
dijalankan dnegan kerjasama pihak wvendor dan
Pusat Teknologi Maklomat dan Kemunikasi. UTM
(CICT). Pensirukiuran semula rangkaian tanpa wagar
Wi-fi turur dilaksanakan secara berpusat oleh CICT-
WCC pada Apnil 2009

TANAH ZANARIAH
OG] MALATSIA
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CABARAN 2010

Perkembangan Sistem
Pengurusan Perpustakaan PSZ

Listem Pengurusan Perpustakaan P52 Bermula
dengan penggunaan sistem Berllan pada tahun 1784
hingga 1990 diikuti dengan Sistem Dunix Uang
diperkenalkan pada 1771 dan sedekad selepas ifu
digantikan dengan Advance. Sejajar dengan
perubaian (eknolegl dan luniutan pengguna gang
semakin meningkal, Sisbem Pengurusan Perpusiakaan
PaZ akan terus mengalami evolusi di mana pada
2010 PSE akan mempefolehl Sistem Pengufusan
Perpustakaan yang dikenall sebagal Symphony Cibrary
Managemen! Sysfem, Perancangan yang telili adalah
amal penting dalam memastikan peralihan sistem ini
dapat dilaksanakan dengan lancar dan sempurna

Kepuasan Pelanggan

Pal mengadakan Kajan Kepuasan Pelanggan pada
saliap tahun, Sasaran B0% kepussan pelanggan talal
ditetaplan alal UTM dan inl menjad| satu cabaran
kepada P5S. Perhatian yang bebih perlu diberi képada
aspek perkhidmatan dan produk yang masih barada di
tahap sederbana Selain itu. penekanan juga  periy
diberi perhatian terhadap penuruenan  perafud
pencapaian datam Indeks Staf. Indeks Maklemal dan
Indeks Persekitaran

Swnlusl sistem pemgunusan perpastetaan Pl

2010

SYMPHONY
ADVANCE | 20012010

DYNIX | 1991 -2000
' BERLIAN | 1986 -1990

PFERPUSTAKANN
f

IIVERSITI

SLL T

TEKHNO

IFTRARY 8 o Fureer Rangesran Peniodberun D70

Perkembangan UTM Reading
Stations (UTMRS)

Sebagal peneraju kepada projek pudaya mémbaca di
UTM, PS5Z perlu berutaha mengenalpasti lokasi-
{okasi turmpuan warga UTM untuk dijadikan sebagal
lokasi UTMRES, Tindakan Inl diharap akan dapat
mewujudkan  suasanad kellmuan dan meningkatkan
minal terhadap membaca Selain ifu. kegialan
promasi marus dialankan dengan lebih geat dalam
memastikan UTMRS sedia ada di manfaatkan
sepenubinga o samping terus mendapat sokongan
dan sumbarigan dalam bentuk bahan bacaan
daripada =emua pihak_ Konsep UTMRES ini juga akan
turul diperjuaskan lAgi dengan menubuhlannya di
sokalah-sekolah terpilih di sekitar Johor Bahru

Pembangunan Koleksi PSZ

Adalah menjadi salu o cabaran bagl PSZ uniuk

memastikan  koleksinga dibangunkan  dengan
menepali keperiuan pembalajaran, pengajaran dan
penyelidikan. Dengan pertambahan lakulti serta
Research Alfance, adatah menjadi harapan PSZ
untuk menjalin kerjasama erat dengan semua pibak
bagi memastikan koleksl PSE benar-benar menepati
keperiuan sepertl yang diharapkan

AH ZANARIAH
.
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Perpustsisen Sultsnsh Zensrish
INSTITUTIONAL MEMORY
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Perkembangan Perpustakaan
Fakulti

Dengan pertambahan bilangan jabatansTakultlpusal
di UTM, P5Z perlu berusaha dengan lebih gial bagi
memastikan kesemua fakulil baru inl dilengkagp
dengan Ferpustakaan  Fakultl wniuk memenuhi
weperiuan pengguna fakulil. Anfara kKeperlusan yang
periu dipenuhi adalah keperluan ruang pembelajaran
yang ditedbir ures mengikut garispanduean sebuah
perpusiakaan, membaniu menguruskan
Perpusiakaan Fakulll selaras dengen Perpustakasn
Induk dan memberd kemudahan marujuk Kepada
sumbar maklumal Asas yang bersesusian dengan
keperiuan fakulti/pusal serta membantu pengguna
bagl menggalakkan perkongsian makiumat di
peringkat fakultifjabatan dengan PSZ

Penambahbaikan Berterusan
Menerusi Penaiktarafan Sistem
Pengurusan Kualiti ISO
9001:2008

Perpustakasn beratam uniuk mencapal 1ahap
keberkesanan pengendalian dam terus menjadi
arganisasl  yang mengulamakan | kKeperluan
pelanggan di- samping memajukan perkhidmatannya
untuk ferus berdaya saing. Sehubungan dengan ihu,
PSZ perls memasiikan koaliti perkhidmatan yang
disediakan menepati standard terkinl se|ajar deasgan
keperiuan  Sistem Pengurusan  Koatiti 150
20012008 yang menekankan beberapa aspek baru
berbanding vers sabelumnya:

PERFPUSTAKAAN
UNIVERSITI

TEKMNM

UTM Institutional Memory

Perancangan yang telitl  adatah  perio  dalam
memastikan kejayaan P5Z membangunkan arkib
digital bagi koleksi-koleks| gambar-garnbar bersejacah
UM barmola daripada penububannys sehinggalah
kimi. Peortal Ehusus gang dikengll sebagal UTM
nsditutional  Memofy o akan  dibangunkan  entuk
memudahkan capaian dan organisasi gambar-gambar,
spjarah UITM, maklumat mantan pentadidr, pelapar
LTM serta turul menampilkan slumil UTM gang
berjaya. Adalah menjadl haragan 4gar portal ol
berjaya dimanfaatkan oleh semos warga UTM serta
Afumni UTM untuk mengimpan imbauan kemdngan
sepanjang bergelar pelajar di UTM agar dapat
dijedikan sumbar rupukan generasl yang akan dalang.

Perkhidmatan Maklumat Alumni
UTM

Peranan P52 sebagai gedung fimu kepada warganua
digeriuaskan lagi dengan kemudahan perkhidmatan
maklumat Alumnl UTM yang ditawarkan secara
percuma kepada semua gradoan UTM. Celusan idea
Ittd diitharmkan oleh Maib Canselor UTH sebagal salah
satu  usaha menjalinkan  kerjasama  aral dengan
graduan UTK serta menarlk minal lebih ramal lag)
pengouna agar dapat memanfaatkan koleksi PSZE
sepenufnga. Perancangan seria alran kerja yang
lebitv efisien perlu dirancarng agas lebih banyak
kermudahan seperfi pake] maklumal khusws dapal
difawarkan kepada Abemnd LT,

Projek Knowledge Management

Pada 29 Okigber hingga 1 Movember 2009, satu
seminar berkaitan Leadership for Librarian telah
diadakan bersempena dengan Persidangan Tahunan
Pustakawan P5Z. Dalarm zeminar ind, satu projek
Pembangunan Knowledge Management (KM telah
diketengahkan oleh fasilltator program laitu Prof
Syed Mohd. Famiy bin Syed Manser, mantan Timbalan
Maib Canselor UTM, Melalsl projek ini, PSZ akan
mempersleni, mengurus dan merekogkan kepakaran
serta facil knowledge yang dimiliki oteh pakar di LITM
Langkah ini bertujuan untuk  memudahkan
penyebaran, rujukan dan perkongsian imu agar
mudah diakses dan dimanfaatkan sepenuhnya oleh
warga UTM. Adalah menjadi harapan agar diakhir
projek ini. akan ferhasil satu rangka kerja projek KM
yang unkk kepada UTM beserta dengan sebuah Portal
KM yang akan menyimpan semua makiumal yang
telah dikumpulkan

SULTANAH ZANARIAH
DLOGI
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Chief Librarian's Message

Management Team

Organisation Chart

Organisation Administration

A Brief Glimps of the Library’s Progress

Direction

® Vizion, Mission, Objectives and Motto

® Client Charter

& (Cmuality Policy

Achievements Of 2009

® Vice Chancellor's Quality Award 2008

& Establishment of Faculty Libraries to Expand

Customer Service

Customer Satisfaction Index Survey

Reinforcing Cuality Culture

UTM-IR Promotes The Name Of UTM

Setting up of UTM Reading Stations (LUTMRS)

Increasing Staff Motivation through

Teambuliding Programmes

& Knowledge Generating Session through
Engaging Knowilédge Culture Programme and
Frogram Bicara Karya

Human Resource Development

# Strengthening the Organisation through Human
Resource Management

#® Receplents of the 2008 Excellent Service Award
# In-house Training Programme

® Benchmarking through Working Visit

#® Sports and Social Activities
Collection Development

& Acquisitlons of Books and Monographs
#® Purchase of Library Materials

& Journals and Databases

& UTM Special Collection

®  Gifts-and Exchange

& Digital Documents

& Cataloguing Materials

L2

S-anrlcﬂ

# Library Use

Borrowing Materials

Borrowing and Materials Lise by
Membership Categary

Borrowings and Materials Uise

- Materials Categony

P5Z External Membership
Interiibrary Loan

Referencing Advisony Desk
Feadback on Librany Services
Reference Enguiry through E-mail far the
General Calegory

Referencing by Other Users
Information Searching Skills Through
Librany Skills Classes

Co-Curriculum Subject

student Workshop, Training and Briefing
Visits

Promotlons

Launch Of Facully Libraries And
Resource Centres

Research Support

Library Automation

:mﬂ Challenges

#® Development of PSZ Library Management
SyYsiem

Customer Satisfaction

Development of UTM Reading Stations
(UTMRS)

Development of PSZ Collection
Development of Faculty Libraries
Continuous fmprovement

LTM Institutional Memary

Information Services for T Alumni
Knowledge Management Profect

PERFUSTAKAAN SUL
LUMIVERSITI 1

FAMAH ZTANARIAH

ERMNMOLOGI MALATSLA
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Assalamu alatkum wrt. wbh. and greetings.

I am grateful to Allah SWT .and through His
Divine Will and Blessings have enabled us to
publish the: 200% Perpustakaan Sultanah
Zanariah (PSZ) Annual Report.

The year 2009 has been a remarkable year for
PS5 as it has made history by winning the Vice
Chancellor's Quality Award for the second time,
As the pioneer of the Quality Management
System in UTM, PSZ is proud to be given the
award again after having previously won it in
199%. The honour serves as an incentive for
PSZ to continuously improve the quality of its
services by upgrading the guality standards
from MS IS0 9001:2004 to M5 150 90012008,
Numerous efforts have been carried out by PSZ
fo realise and achieve this objective. The
library has been organising programmes such as
courses and workshops aimed at creating as
well as Increasing awareness and quality
practices among the staff of PSZ.

In the year 2009, PSZ has seen a marked
increase in the borrowing and returning of books
as the result of Its aggressive promotions
especially the Vice Chancellor Monthly
Assembly. Besides that, the setling up of faculty
libraries has also contributed towards this
increase. Having an effective and efficient
system of borrowing, returning as well as
information - services which are customer
oriented has managed to attract more people to
use the library.

In: the international arena, PSZ has. helped
promote UTM when UTM-IR was listed as one
of the top 100 in the Ranking Web of World
Repositories. This achievement has elevated
UTM's position in the Webometrics Kanking of
World Universities.

| would like to take this opportunity to express
my sincere appreciation to all PSZ staff for
their excellent performance in the year 200%. |
would afso like to express my uimost gratitude
for their continuwous effort to improve customer
service and increase customer satisfaction. The
success achieved is the result of the support,
commitrnent and strong co-operation between
the top management and all the stafl of the
library, The achievement and recognition serve
as the source of inspiration and motivation for
P5Z stalf in their effort to improve the quality
of their services. It is hoped that the success is
evidence of the need for Instiling a culture of
quality almed al building an organisation based
on excellence. This would also serve as the
benchmark for other faculties and departments
to work towards achieving a first class work
culture.

W

Chief Librarian

Pn. Hjh. Kamariah binti Nor Mohd. Desa
MA. Library & Information Studies

L atphhorodgh, United Kingdarm)

B.L.5c. (LATM)
PERPUSTAKAAN SULTANAH ZANARIAH
UMIVERSITI TEKHNOLOG!I MALAYSIA
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MANAGEMENT TEAM

N
Tl

Deputy Chief Librarian
(Flanning &nd Development)
Anuar bin Tallb

MSclIT) Librany & Info. Services (LITMI
Fost Graduate Dipboma in Computss
Scmnce (UTM)

BLSc, (LTh)

Tal «&07-55301032

E-mpl ahparEmel pszutmmy

Head of Technical Processing
Diviglon

Badariah bintl Borham

Post Graduate Dipe in Info Sc. (LT
BMss (UM

Tek «607-5530102

E-mil badrig@melps uimmy

Head of Automation
Development Division

Nor Asikin binti Mohamad

MSE, [IT) Lik & Infa. Servicas (TR
M. Lib. & nfo. S [HUNG

ELS5e, [URTM]

Tal «&07-5530301

E-mol asikin@molpszutmmy

Chief Librarian

P Hjh Kamariah bintl Nor Mohd, Desa
MLAL brurg & information Studies
{Looghibarough. Linited Kingdom]

AL Sc. (LI
Tek «507-5530101

E-met: kamartar@mel pszstmimiy

A

-

@.
F.—-

Head of PSZ international Campus,

Kuala Lumpur

Haslina binti Othman
Binformation Studses (Hons) [UITM)
ok «403-25 154594

E-mial haslineSmed o5 Lrmamy

Deputy Chief Librarian
(Services)

Horazish binti Sharuddin

M-S information and Library Siudies
(Loughbarpugh, United Kingdam)
BLSE [LATM]

Tl «407-5530104

E-mal: arip@melpse utmmy

Head of Collection Management
Division

Junaldah binil lznaln

Post Graduste Dip. in Infa Sc (WITMI
B.5c, (Zocdogyl (Hans) UM}

Tel: «407-5530138

E=mal: juniSmolps . utmmy

Head of Research Support
Division

Noraini binti Yahya

Masters in Technology Managemant
[Technodagyl (LT

Post Graduate Bip. in info S (UITM)
B.5Sc. (Hans] (LG

Tel: «407-5530199

E-mel norainiS@mel g5z wmimy
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ORGANISATION
ADMINISTRATION

Library Senate Members

The management and administration of PSZ are
under the supervision of the university
comprising of the Library Senate. Members of
the Library Senate for the year 2009 are as
follows:

Prof. Ir. Dr. Mohd Azraal bin Kassim (Chairman)
= Daputy Vice Chancellor
{Acadamic and International)

Frof. Madya Dr. Ahmad Nazri bin Muhamad Ludin
= Dean, Facully of Bulll Environment

Dato’ Prof. Dr. Ahmad bin Darus
- Dean, Facully of Elecirical Engineering

Prof. Dr. Mohd. Salleh bin Abu
= Dean, Faculty of Education

Puan Kamariah binti Nor Mohd Desa
- Chief Librarian, Perpustaksan Sultanah Zanariah

Prof. Dr. Mohammad Ishak bin Desa
~ Fatuliy of Computer Science and Information
Engineering
Prof. Dr. Nor Alshah binti Saidina Amin
~ Faculty of Chamical and Malural Resource
Englneering

Prof. Dr. Azman bin Hasan
- Research Management Centre

Prof. Madya Dr. Ali bin Selamat Prof. Madya Dr. Zaldah binti Zainal
- School of Graduate Studies - Faculty of Management and Human Resource
Development

Prof. Madya Dr. Khairul Anuar bin Abdullah
- Sehool of Professional and Continuing Education Prof. Madya Dr. Wahid bin Omar

a ¥ i
Prof., Madya Dr. Abdul Kadir bin Marsono Office of Asset and Lonstruction

- Faculty of Civil Engineering Dr. Lokman bin Mohd Tahir
Prof. Madya Yahaya bin Ramil = Faculty of Education

- Faculty of Mechanical Engineering Dr. Alice Sabrina binti lsmail
Prof. Madya Dr. Nik Rumzi bin Nik Idris ~ Facuity-of Bultt Environment

- Faculty of Electrical Engineering Hajjah Sharifah Alwiah binti Syed Alwi
Prof. Madya Abd. Hamid bin Mar Iman = Burshr's E'”":_E

- Faculty of Geoinformation Science and Tuan Hj. Samsudin bin Nyat

Enginsering - Centre for Information and Communication

Prof. Madya Dr. Wan Ainl binti Wan Ibrahim Technology ;

- Faculty of Science Encik Anuar bin Talib
Prof. Madya Dr. Khairiyah binti Mohd Yusaf - Lepuily Chief Librarian

(Planning and Development)

Puan Moraziah binti Shareddin
- Secretary/Deputy Chief Librarian (Services)

- Centre for Teaching and Learning

Prof. Madya Mazlan Mohammad Abdul Hamed
- College of Science and Technology

PERPUSTAKAAN SULTANAH ZANARIAH

UNMIVERSITI TEKNOLOG! MALAYSIA
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Perpudtakasn Sullanah Zanariah (PS2) 08 the coeatie
for information and reference for studenis and stafi of
Uniwarsitl Teknologl Malaysia (UTMY and the |ocal
communily, The Hbramy was: officially opened on
Fabruary 3. 1991 by the Chancaltor of UTM. Her Rayal
Highness Sultanah Zanariah binti Almarhum Tunku
Anmad, the Sullanah of Joho

Tha maln lbrary i3 In Skedai, Johor and 11 has three
main branches which are at the UTM Infernational
Campus, Kuala Lumpur. UTM Razak School of
Engineering and Technolpgy Resource Centre and
. hiemical Engineering Fitol Flanl Resource Centre,
Besides these branches, beginning 2008, P5T has
gxpanded ils services by estabdishang Bbrars in the
faculttes, centres for learning as well as centres of
SRCRenCE,

Perpusiakaan Sulfanah Zanariah In Skudal 5 & low
storey beilding covering an area of 18,370 sguare
meters which can accommodate 3422 seats, AS of

cember 2009, PSZ has a collection exceeding 2
midon titles inchisive of  printed materials, journais
and elecironic books le-journals & e-booksl, online
databases, onling data. slecironic meda. Carfograpnas
maferials such as maps. aerial photographs as well as
audiovisual resources: such as CDs.  micraflims,;

collection of pholographs eic. Currenthy there is 178
siafl warking in PSZ and its branches

FPERPLSTAKAAN 51

TEENOLOG] M

PS2 s known as the plonger of Cuality Management

System i UTH.  The library has recelved recognition
for its quality culiure when T was bonoured with the
2008 Vice Chancedlors Choality Award on May 132, 2009,
The award recelved is the second fime that such an
hiprtur #5 given 1o PSZ snde |t was introduced in 1799
in its effort 1o deliver excellent services fo iis
customers. PSZ has won many awards Tor excellent
service such as the runner-up for the Focus Leaming
cervice Chailenge Award in 2007 and the Best Counted
Service Provider Award during the 2008 UTM Gualiny
Week, The awards serve as recagnitions of P5I%s
gucellence as am academic library that sirlves 1o
provide 1he besl service besides belng active in
educating ifs users and providing soclal services

A5 ane af the efforts 1o promaote LFTM Lo be a world
class unbversity, PSY launched the Open Access Policy
thfough the UTM-Institutional Repesitary [(LTM-IR]
introduced In the year 2007 To date, UTM 5 the first
unlversily In 1he country 16 wse the Open ALcess
System In the prodection of academic work by Hs
cammunity. As a matter of fact. UTM is one of tha 404
Imernational Repositories listed in the Ranking Web of
Worid Repositories (Mitpaffrepositories.webometricsinfal.
The placement of UTM-IR in the Webomelrics Ranking
of Waorld Universilied has given UTMW international
recognition.

TaAaMNAH Z

AMARIAH

AL AYSIA
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Perpustakaan- Sultenah Zanariah (PSZ) UTM continues
to play its rofe as the mine of information and conlinues
to Increase s effort fo transform the library as a
centre of learning and knowbadge culturse. This has been
carrled out through the establishment of UTM Reading
Stations or UTMES. These stations launched on kay 4,
LO0% wiere imitiated by the Vice-Chancelior as a waiy to

creatd 4 culture of knowledge among the LUTM

community, As of December 2009, there are morg than
L6500 copies of reading materials contriboted by the
campus commanity through the book donateon drive,
which is contingowsly held throughout the campus
These reating materials can be foond In 48 locations
10

around the Skudal Campus and in the LITM

intermational EE.I'I"IFIEF.. Kuala Lumgpuar,

LTANAH

LG

The rale of PSE is no Henger limited 1o be the centre
fof infarmation services bul acts as the impelus to
develag the culture of reading and Eaowledge
sharing, The year 2009 created history for the
liprary when it organised knowhadge sharing sessions
given by rénowned academics and carporate figures,
These sefsions Known as Engaging Enowledge
Culture Frogramme has managed (o aifrack web-
kmown figures Trom all over Malaysha o Gscuss and
share information based on a book title or current
isswes, The session conducted as a forum is meant
fo propagate acagemic dnformafion among tha
coamrnsnify in LT

As PSZ role Increases in its importiance in the
development of education and research as well as
fulfifling the needs of research in the university, the
ibrary s also Invelved in the effart (o assist UTM
obtain 115 accreditation to be recognised as a
reséarch unbversity, PSZ glves it full suppoert to
ensune that the faciities and services provided are
In tandem with the mission and vision af UTM

LAMARIAH
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DIRECTION

PSZ Vision

Ta Be the Knowtedge LCenire of Excellence in
atience and Techndlogy.

PSZ Mission

To Contribute fowards the Enhancement of
Erowiedge through Easy Access, Disseminaticn and
sharing of Resources in Science and Technalegy.

P5Z Objectives

® To Provide Inforration-Based Services for 115

Usars,

To Manage Information Bequired for Education
Research, Consultancy and Publication in UTM
To Promote Information Services Within and
Dutside UTM

To Nuorfure Knowledge-Based Culture and
Excellence Mindset Within and Outsige LT

PSZ Motto
Information Excellence

FERPUSTAKAAMN

8 8 F N |
TEKHMNL
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Client's Charter

The realisation that the users ol Pal regure
efficient and quality services In their search for
informsatien, the stall of the fibrary s commmitted in
their effort 1o provide continuows improved quality
service te meel therr needs We piedge o deliver
gxcelient service and execute the responsibilltes
entrusted in the folowing manner:

® Provide qualify service that meets the needs and
satislaction of our cliants by

Ensurg that requests for purchase of
materiats ane processed before mid September
of each year,

Ensure that all materlals are processed
immediately with no backlag

Provide the latest and complete information
services within the specified fime,

Ensure that all the databases in the liarary are
accessible to brary users,

Ensure that library patrons who are returning
materials are tended o within 2.5 minute
under pormal cirgumsiances

al

il
ch
dl

&l

® ncarporate ethical and posilive values in their
Services.

® |nitiafe continuous changes to improse their
Services.

® LUpgrade sklils and credibilitg of stall through
Iraining

® Ensure that the P52 environment s safe and
conducive.

TANAH ZTANARIAH
ALATS!A
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Quality Policy

Perpustakaan Sultanah Zanariah (P5Z) provides
services 1o chenis based on customer satisfaction
and continuous Improvements that can be achleved
by having the following:

Il Ethical, skifled and professional PSE staff

il Adequate allocation and provision of sources.
iy Security for the proflected resources.

ivl Efficient and effective work process.

¥l Intensive use of techndlogy.

The effort to meet the needs of the cllents: and
continuwous impravements |8 transtated intd an
objective of quality which s reviewed from lime 1o
time based on the following:

® LUpgrading the managemenl knowiledge sources
gradually by completing the Special Colkection and
UTM institutional Reposifory (UTM=R) until the
cufrent year,

# [ndexing all UTM publications towards achieving a
zero backing,

® Increasing the deposit of digital documents by 5%
al the LT Instifutional Repository (UTM-IRF Tor
the current year,

® konltoring and analysing the use of elacironic
SQuUrces twice a year,

& Monitoring and analysing the imglementation of
digital library components,

# Achieving an 80% customer satisfaction for
services and  facilities through the Customer
SatisTaction Survey .

® Achieving an 80% customer satlsfaction for the
User Educalion Programme,

® Increasing the aclivities for disseminating and
sharing of knowledge and

& Auditing the implementation of Standard People
Practices at feast once a year

Systematic planning and analysis will enable PSE to f.

provide services beyond the expeclation of s
patrons and olher interested pariies af imprtance o
the library. Thus, it 5 crucial that the stafl
uriderstand, execute and poworitise the Quality Pobicy
of PSZ,

FERPUSTAKAAN SULTANAH ZANARIAH

Annual Report
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Vice Chancellor's Quality Award
2008

Histery repeated itsell when P32 was awarded the
Wice Chanceltors Chuality Award for the year 2008
during the: Citra: Karisma Ceremany held on May 12,
Z200%. It was the second tima that P5Z has wah the
award since it was firs! introdeced in 1998

The WYice Chancellor's Chuality Award i The masi
prestigous award given at the University level The
award S given as recepitien 1o facsies division thal
practises qualily culture in the management of their
services, Every faculty/division is evalualed based on
the commitmant of s top management, oulpul
achiavements, managament process of outpul resuils
and manageament of resgwerces as well as innovations

Cuiring the caremany. Perpustakasan Sullanah Zanariah
received a Challenge Trophy a cash prize of
Rf20.000; a commemorative plague and a certificaie,
which was presented by the Pro-Chancelles af LTM,
Her Royal Highness Raja Zarith Sofiah Almarhum
sultan ldris Shah

Establishment of Faculty Libraries
to Expand Customer Service

Beginning Jansary 5, 2009, Perpustiakaan Sultanah
Zanariah has taken the nitiative of managing the
Resource Centre of faculties which is now Enown as
the Faculty Library Within 4 year of its operation,
the faculty lbrary has wndergone many changes
espacially in terms of management of malerials and
having a more consistent sarvice

PERPUSTAKAAN SU|

UMIVERSITI TEKND

PAE staff celebrating
the victory of winming
the Vier Chancellor's

Quality Award for
the seconid Hime.

The services provided by

the Facully Librares
include reference consultatien, material search
using INFOLAMZ., use of database, reference
materials as well as borrowing and returning books
(some Faculty Libraries)

Customer Satisfaction Index
Survey

A5 B means to gauge the satisfaction of wsers
towards the facilities and services provided by P52 in
200%. a Customer Satisfaction Index Survey was
conducted Performance was measured according to
the main categories which are S1afl Index, Service
Indiex, Librany Information Ingex, Product Index and
Emvironment Index

The Librarny information Index amd Product Index
showed an [Improvement of 3.0% and F4&%
respectively with the exception of the Staff Index and
Environment Index which declined by 3.0% for the
year 2009, However, the Service index Tor both years
was the same,

B
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[Dindex August 2008 [ index September 2009

The overall findings for the PSZ Customer index for
200% ‘increased fo 73.54%, In comparison with
73.24% in the year 2008

FraNAaH ZANMARIAH

MALAYSIA




Laporan Tahunan ¢ Annual Report 2008

Reinforcing Quality Culture

The guality culture in P3Z is the nonm in the library
and in 2007, an avdil surveillance’ by SIRIM QAS
International Sdn. Bhd, headed by Hajjah Aine
Jamaliah Mohamad Zain was conducted from 29 1o
30 Jduly 2007

The results ol The lindings. from the audit exercise
have proven thal P5Z has managed (o maintain a
good Cuality Managemenl System, Although there
werae no. major problems, bul there were three
suggestad improvemenis that were recarded which
were evaluation on the effectiveness of siaff who
have attendad training, moaniforing Aclions on
remedial actions taken inclusive of process contial
invoiving mainlenance, inventory conirol and the
fecording of sefyvices af the media foomSedquipmeant.

Prticipan i of B Waternad Awdit M IS0 BOGTNNW Cours'

In 1his year, P3Z has grganised a series of courses
in refation to M5 150 9001 2008 as its preparation
to further improve: the guality culture amopg the
siaff and to be certified again in the year 2070, The
courses required the involvement of all the librarians

Besides thal the Quality Committes at PSZ has also
taken the initEafive o conduct a Document Check
Workshop for MS S0 3001:3008. The workshop was
& suCcess because it served as a guige for the
process owners on how to manage the old and new

process of managing and’ updating procedural
documents meant for the MS IS0 90072008

UTM-IR Promotes The Name Of
UTM

Az one of the efforls to promole UTM to be a world
class wniversity, PSZ launched the Open ACcess
Policy through the UTM-Instilutional Repository
IUTM-RY introdeced in the year 2007, To date, LITM
is the firsi university in the couniny 1o use the Open
Access System in the production of academic work
by its community. AS a matter of fact, UTM |5 one of
the 400 International Repositories listed [n the
Ranking Web of World Repositories
{hitpfrepositories.webometrics.infol,

In July 2008, UTM-IR was placed S8th in the list of
the Tep 400 Repositories whereas: It was Initfally
placed at &5 in January for the same year. Beskdes
that, for the Tep 400 Institutional. UTM-IR: was
number 48 a5 compared 10 72 in January 200%. The
achievements by the UTM-IR have promoled the
status of UTM globally in the Webometrics Ranking of
World Universities

UTM-IRs position based an the Ranking Web of

Warld Repasitorios

Categary

January | July

and were conducted by facilitators from fhe SIRIM a9 Tap a0 85 68
service: Quality Department, Some of the courses Top 400 inetitatianal 77 48
offered in 2009 were: Understanding and Execuling 008 Ton A00 159 a3
MS IS0 9001:2008' and Internal Auditing MS IS0 | i
Q00T 2008,
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Setting up of UTM Reading
Stations (UTMRS)

The seiting up of UTMRS, an idea of the Wice
Chancelior of UTM. Professor Datg’ br. Dr. Zaini bin
Ujang 15 aimed a1l creating a culture of reading and
knowledge among the commuaity in UTM. These
UTMRS are meant to support the inteliectual
ecosystem of the campus community and its
sirroundings by providing reading materials thal can
be shared,

UTMRS was formed in May 4, 2009 and initially
began with 16 locations all over UTM and by July 2
2009, the npumber has. increased to 45, As of
Cecember 2009, there are 45 UTMRS in UTM, Skudai
and 10 in UTM International Campus. Kuala Lumpur
which makes it a total of 55 UTM Reading Stations.
They: are found in various locations of commen
meeling venwes for the UTM commaniiy,

It is nteresting to nole that the UTMRS collection is
compiled through the donations given by the UTM
community itsell. This step indirectly sirengthens the
spirit thal UTMRES iz mutually owned by the UTM
community. Special boxes for donating books and
magazines are provided ab  the faculties;
departments, centres of excellence, residentlal
colleges and other sirategic lacations around (he
campis. As of December 2009, UTMRS collection
has managed to collect & total of 11,419 copies.

The receplion given by the UTM community on the
collection has been very encouraging Updated
infarmation aboul the developmen! as well as
pictures of UTMRS locations can be viewed at

2 hitpeportal psr.utmomy/readingstations,

UTMRE Locations in PSE Internotional Campus
Kualg Limpir

UTMELRST Chantellicey Lobby

UTMELRES Exgcytive Bpom,
Pilic Biations Oifee
R
_- T ,.-' -'. |l -

Siswa Semarak Resigence
Fran First Shop

UTMELRSF Foytr B, Siswa Jags Residerde

TR Mivrnainsal Campus, Kuols Lamper

— —

R5T = ¥C o RS 14 « Rahman REAY -
Putra Collegs

B53 = DVC A] F518 - Tun Razak
oifice College

R55 - Registrar

R5F - Sports Centra| 4524 - College 10

w511 | 52 - Cotege 13

w528 - cage 15 |54 a9 |

RS15 - aLUMN | B530 - College 1T | R545 - CAFE
TROFSA

Location of FTMRS in UTM,-Skerdal
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Besides these pragrammes. another programme. Walk
Through The Campus was held on July 24, 2009
This programme was an extension of the Bina Insan
Programme - and Team Building that were held
previously. In this programme, the participants were
brought ‘around the campus on fool while learming
about the hstory of UTM bullng structures and
their detign The programme staried at the main
pateway of UTM and ended at the Facully of
Chemical and Matural Resource Engineering

Perpustakaan Sultanah Zanarizh hopes that such
programmes will insgine and creale a realisation fof
the need to improve tearmiork and quality seryices,

W aragl gt i Mg lenoe o' Teom Msifding Progerumanis
orbed ot Bariperiy Tevoe, Tait Kl with Phrss Jociitanss
Fliky Proy’ Tewel Mohd fgmy bm Seed Mewmor

Increasing Staff Motivation
through Teambuilding
Programmes

Perpustakaan Sultanah Zanarizh orgenised Bina
Insan and Team Building Programmes in Kampung
Terol Yan, Kedah twice which were on 1923 June
200% and 4-3 July 2009, These programmes were
conducted by SM Famy Management and Services
under the supervision of Y.Bhg, Prof. Syed Famy
bin Syed Mansor (former Deputy Vice Chancellor,

Student Affairs and Alumnl, LITM), TWalk Fhrnugh che Campur parhrmentr bmerag
furcin enpkingtio by Prief. Sl Mol Fasiy Swad Minair
sy B vint or UTM Sagedy Gffior

58 support stafl from PSZ participated in the
programeme as-an initiative to strengthen the value
of working cooperatively towards achieving the
vision of P3Z and UTM as well a5 a way Tor the
staff to bond among themselves. Besides thatl. the
participants were also Instilted with work ethics and
Islamic management skill meant o improve the
quality ‘of the services. The programmes had
recaived full support from the Chief Librarian ang
had received paositive feedbacks from the
participants

PERPUSTAKAAN SULTANAH ZANARIAH
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Knowledge Generating Session
through Engaging Knowledge
Culture Programme and Program
Bicara Karya

One of the efforts by P5Y to disseminate academic
knowkedge in UTM §s by organising intellectual
disciussians and sharing ol knowledge based on &
book titie as well as current issues. In 2009, PSE had
inwited well-known corporale fgures and academics
from all over Malaysia to interact with the UTHM
community through the forems known as the
Engaging Enowledge Cultere Programme

In addition to that, the Bicara Earya programme - a
programme meant 1o resiew a Book By inviting the
apther of the book or 4 UTM academic stall as a
reviewer s also an elffort by PSZ 1o develop
appreciation for original Elerajure

Pri” Miinfyai D, Sakeruf
Hohampsd rirvieweng

It dxrcsh rmdifval
[Pewam from

Ay Faeher. A Sty uf
e i Inbersinae

FROGHE AW
WICAEA KARTS
FHUE LisT LB-TOE]

l1 TLEN

&

ALTETA

i, =

Thr Fe-Chunrellor prosenting A munvenir i Pl 6 oo Aliadd Avde
m anasir of dhe Mour Karys Pregramme o Sl U, SN0

Date | Reviewer |  Book Title
& May 2007 | Prod. Dag’ i Menpangiaza Fengdian
Dr. Zaini Ujang Tingg
& Mag 200% | Frod. Or. Wan Mohd. | Budags fmu.
Mo Wan Daud Satu Pervolasan
By 200% - | Peod. Or Rose The Last Lectura
Alirda Akas
E2 Auguisi Associate Prof. Ov. | Greams from My
g Wakptab Mohamed | Faihen A Story of Race
and Irheritance

1P’ Ve rranoefipr wvih fun 00 dhaful dplm
ael Date Adalia! Phalire Metun bt

Ebw Engaping Foswivdge Culiure Progrosms JO09

Ergaging Knowledge Cultire Programme 2089

Date
22 Jusainry

Fanef

Chalsmarn:
Prof. Datuk bshak Tsmasl
| rairreain ol LITM
Council af Prafessor)

Panplists

1. Pral Emirilas Daruk
Dy, Oisrnaen Bakar
{IrTéd ralasnal Insnilale
of Advanced lsismic
Etudies]

Tann B Azmi Shah
Saratman (FRiFS,
TR

L)

Book Title

Tawehiid & SEpacse
Isiamic Peripectives
on Beligan and Stence

Author:
Penl Emaribas Daduk
D, Cman Bakar

13 March

Chalrman:
Praf Dr. Margokl Khalid
\Depuly Wico Chancedior
{Resaarch & Fedvatiandl

Panelists:

1. Prof Datuk Or. Shakh
Crews ARl Eahman
2T ]

£ Pl WAy Kumad Arois
|Calitornia- Univarsiiy/
Vit Prafesoe LITMI

The Research Gama
i Acyddmic Like

Author:
Lisa Lucas

15 Jufs)

Chakrfman:
Prof. Data’ Ir, Oy Sami
Lijang

iVica-Chanceiior, LT

Panalisty:

1, Tan Sri Akl Hadm Al
[Chagrman, UTW Board
o] Deractors)

[rata’ Absdul Hatim Hafun
IPresaden & TEO UIIW
Haldings Borrad]

Turmng Poinis:
Ther LIMAY Story

Aarthor:
Zigraddah Cinar
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HUMAN RESOURCE

DEVELOPMENT i oy
I | Maobd Faisal Che hat Rashid
i | Mobamed syl Sans
g L. 2 3 rtubarmemad "ALHYE babussain
Strengthening the Organisation st
through Human Resource 5. | Mohd ldham Sidong
& Ful Hilrro Solalman
Management 7 | Satura Jomatin
B | HMor Shatze Miohd Basarodin
The year 2009 recorded an. increase in the number % | Shaliza Azwa Shaari
of new appointmeants of staff which was 29 compared B | Aznurul fun Bbdul Shaikes
te 7 in the year 2008, With this addition. the toial V1| Solanie Tendo! Salleh Libraty Assistant
number of PSZ stalff is 194 people as compared to b2 | Mobd Zafird Azra Mohamad rald

170 |n the year 2008, which was an increase of 14%, £ ikaria
This increase reflects PSZ° effort to  boost :1 ”"‘"": :55'“";"‘"“':";""""’
productivity and improve effectiveness in the service A SR, RS VIO

i i
provided to the UTM community, :i '::;1:“;;' Mot Eabdn

¥T.| Mobdd Fagzan Abdul el
12 | Saharuddn Hassan
V| Mur Adgat Atigah Zainul Absdin

R g L

Posxt Grade|JB | KL Fﬂﬂ“""ﬁ" Ha | Amirah Mg Rakiman
Dﬂ'Pl- 2t | Morfarhana Dewt Md Akim

Cheel Lirarean _'I.IUI:II_ 1] =
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Head nf Divizion 5481 4 1 1

ior L Z L ‘gﬁ';&-}‘l' .

Labrarsan - 41 __ 1 24| Fairsl Eadad Ciffice Assistan
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Aszistant Curatar AR ]T ] L
J Aessesrant: . B - 0 MR S A R Staff Resignation/ Transfer

Somior Librarg Assisiant Sad] 1

{Supar seakel

m L Asan el % |||_- Drla 1:|!' Transfer
Librany Assistant 17 Jed]14 i esignation

Assastant for. =B g bl B B Hochatizah 31 December | Melaka Public
!H]I .'E“i{'iig_r'a‘ﬁ@"‘?! £ :—fg“j :} - - Absdut Rahem WHIS Service Commmssion
Technician | 171 3] =

Coniputer Techrican, [l o] - i

':.e-:rerarq- B LErS R

v wrl v - = Date of

Tuirl 2 Retirement
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New Appaintmentsof Maonagement ond

Professional Staff
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Librasian’ 541
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2008 Excellent Service Award

i &%

Fourteen P5Z staff received the Excellent Service
Award fAnugerah Perkhidmatan Cemerlang) based
gn their performance in 2008. The awards were
given during the Cilra Karisma Ceremony beld on
May 12, 2007 at the Dewan Sultan [skandar
Universith Teknobegl Malagsia. The recipients of the
award recelved a certificate and RMTD00 in cash
The Anugerah Jasa Bakli was also bestowed upon
siaff who have served the university for 30 years
and the Anugerah Jasa Setia for stall who have
peen in service for 20 years

Morizan Yonus

Library Assistant

g7

Mofid Salleh Dollah

Library Assisban

£ 817
£ | Rrrddm danndin Liptprg Assistan
FEN7

Haslina JdRiman
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Synd Mohamod
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E=a Weszmah
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Sports and Social Activities

In the months of March and Apil
2009, the UTM Sports  Unit
organised inter-department sports
tournaments whereby P3Z had
participated in several events
sach as badminton, wvolley ball
imen and  womenl, netball amd
futsal (weteransl The wvolleyball
team managed 1o be in the quater
finals whereas the other teams
{ost at the - group level Besides
that, In June 2009, several PSZ
stafl were selected 1o represent
UTKM &t the Malaysian Inter-
University Sraff Sports
Competition held at Universiti
Malaysia Terengganu. The
selected staff were: Daulhelmi
klohd Razall (senior footbaill,
Morhafizah Hamdan (netball),
Erwan Saman [senior futsall, Hain
Aziz [hockeyl and Mohd, Yusoff
Mat Yaman (frack and field],

2045 D Mouse srganiird br the Clisds

The establishment of the Famiy and Staff Club of P3Z is used as a means 1o organise activities and visits
throughout 200% in the effort to sirengthen the relationship among its staff, The activities included a trip to
the East Coasl and the participants were the PSZ staff and their family members. The club would also
prganise frips 1o altend weddings of P32 siaff and included secial activities as well as shopping irips 1o
Kuala Lumpser and Milat,

In -Qctober 2009, for the Hari: Raga Akdilfitri
Cefebration, PSZ stalf participated in the UTM Hari
Raga Aiditfitrl Celebrations at Dataran Agora, LT
Skudal and the Club organised an Open House at
the Dewan Jamuan, UTM. Condinuing with the
fradition, & 'gotong-royong’ activily by the PSZ
communily was held 1o prepare various dishes for
the event. The event which was held that night
included cky draws for the guests.

The final activity by the Clob in 200% was an inter-
depariment sports carnival known as the PSZ
Inter-Depariment Sports Carndval The Service
Department was the champion of the sports
carnival after defeating the Development
Degartment. The carnival achieved its objective of
Imstilling the spirit of unity through sporis by
getting the partecipation of staff from all kEvels
some of the tournamenis held were ping pong.
badminton, velieyball, sepak takraw, futsal and
netball

Cafeng-npnegy activdy I8 mmafanntnes @ il e Hsese ' of the Db
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In-house Training Programme

The Human Resgurce Managerment Unit s
respansitle for the waribus Stafl  develapment
fraiing programmes o stafl 1o upggrade their skills
and professionalism as well as Enowledge required
for their depariments, uodversity and individual
needs. In 2009, 29 developmeni programmes were
organised. The programmes included specitic traiming
in cataloguing, portal devetopment. video editing and
statistics  pregaration, database o latest saflware
workshaps, preparatory courses to upgrade to M5
50 20012008, teambuildng programme for PSE
stall as well a5 & leagership seminar for lbrarians.

Libvrrizan wiih thr feciator of e Eaphh e om
Marek J5 2008

Benchmarking Through Werking Visit

PSZ strives continuously to improve the goality of its services and facilities and one-of the ways s to
organise working visits to various couniries. These visits are aimed at forming bilaleral relationships as
well a5 making the visited Bbrary the benchmark for PSZ 10 achieve in terms of the management aspect
policy and Innovations in librany services.

The first overseas trip was a visit 1o the Mational University of Singapore (NUS) and Manyang
Technological University (NTU) in Singapore in January 2009, The participants Included the two Depaty
Chief Librarians, Heads of Divisions. Senior Librarians, Assistant Registrar, Executive Officer, and several
Library Senate Members, The one-day visit focused on the library operations, IT facilities and collections
as well as the development of the Infrastructure.

From Movember 14th to the 17th. the Chief Librarian. Puan Kamariah Nor Mohd Desa and the Head of
PSZKL. Cik Haslina (Mhman visited Hong Kong 1o participate |n the [ATUL eScience Seminar, prganised by
the Polytechnic University of Hong Kong Library and Manyang Technology University. Singapore. The
seminar served as a platiorm for academic llbrarians from South East Asia to discuss their problenys and
their requirements In order to create a umiversily based on science and technology. Besides thal. the
participants had also visited several public llbraries around Hong Kong and China such as the Shenzhen
public fibrany in Shenzhen University, Hong Kong Polytechnic Universily and Hong Kong University of
Science and Technology.

Cik Maalise (e sl Poak Aosmed Sor Mohd Deio
with a pmiri pen of dhe shoenoe Semimar
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s Ansnr Tl bsbremng e an ceplanalinn Vi dbse CRimf i i i
ol g e Bn 100 b Braey i e Kong Ciorin Darversiny of Trhimslign Soresoi

The development of technology for the library is the main agenda in eveny overseas working visit such as
the ones aitended by the Deputy Chief Librarian [Planning and Development), En, Anuar Talib and a
librarian from the Automation Develepment Division. En. Md. Razib Karno when they wvisited top
universities in Hong Kong and South Korea from November 30 until December 4, 2009 Among of the
universities visited were the Seou! Mational University, Hong Kong Science and Technology University,
The Chinese University of Hong Kong and Hong Kang University.

Besides the overseas visits, PSZ has also organised several visils to public and private Instiiutions of
Higher Learning within Malaysia specifically Sabah and Sarawak. From June 21 to 25, 2009, four
librarians wisited University Malaysia Sabah, Universiti Malaysia Sarawak, Curtin University of Technology
and Pustaka Miri. The visit was headed by the Head of Automation Development Division, Puan Morasikin
Mohamed who was accompanied by librarians from the Information Service Division, Puan Zafarina Dol,
Puan Muzaimah Maohd. Yunus and Puan Syahranah Ahmad Rag

The PS5 International Campus Kuala Lumpur had
also orpanised a trip to the Malaysia National Mews
Agency (BERNAMA) on December 9. 200%. The
wigil was headed by the Head Division of PSZ KL,
Cik Haslina Othman who was accompanied by 20
staff and officers. The group visited the BERNAMA
rado- stations, Radio 24, BERMAMA TV studic and
itz respurce cenfre BERNAMA Information Centre
and Library {Infalib)

Right Patiire ==
Fonticipanis from B P lafersitions! Campe
it dasmpiar of HERNAR

AF tir AEARARE TV Stadie
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COLLECTION DEVELOPMENT

Acquisitions of Books and
Monographs
The total acquisition of materials for the year 2009

was 12,681 titles (14731 copies) compared to
15,140 titles {17.571 coples} in the year 2008

fotal nurmber of material a

2008 & ZTH0Y

Cyuisitions in

20000+ 17571
15140 14731
150001" =
10000+ 2008
u 2009

Title

Copiles
Purchase of Library Materials

Aiocation of funds for the purchase of monographs,
audio-visual materials, maps. and aerial photographs
for 200% decreased by 2.4% from RM4.608.500 In
2008 1o BM4 500000 These funds were insafficient
to fulfil the needs of the faculties in the acquisition
of tithes and additional copies that had bean orderad.
Besides that, the exchange rates had also affected
the purchaze of materials. Despite these obstaches,
there was a 0.8% increase from R 1.400.400
(2003) to BT 1.500.000 (200%) for the purchase of
journals and electromc media.

This Increase was parallel to the Encrease in the
users Interest and awareness of ofilising online
resources 1o abtaln jowrnals and d¢atabases.

Journals and Databases

In 2009, there was an ncrease of 11.3% of journal
and database collections when compared 1o the
previous year. This increase corresponded with the
additional allocation given for electronic journals and
media 11-alse showed that PSZ has been consistent
in its effort to provide amenities and easy access in
support of research and educational activities besides
fulfiliing the aspiration of the university 1o be a
research universify.

I__'.l L

r-||||'rl .|||'|
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Comparisen of fournal Title
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Tatal 2008 | Total 200%
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The increase in database subscriptions has resulted
in a skgnificant increase to the nimber of onling
journal collections and electronic books, The latest
number of joornal titles avaitable s 207.0713 which
was an imcrease of 255% as compared tg 2008 The
total number of electronic books has also increased
by 313% which is 29,332 titles compared to 7,101
titles Im the previous year, The increase of online
database subscriptions Included additions to the
current avaitable databases and the transformation
af CO-ROMs 1o online formal

List of Additional Dotabases in 2009

Categories Database Tivles
E-Banks Books 24x7
Schancefirect E-books
Springer E-bodis 2008=2010
Referex
. : e

:Raﬂarngh .ﬁ.nnlusisu

i Bernama ler;:..'r.u & Infosink E-E'?‘E-E;

Hews Archive
1BLIS]
TANAH ZANARIAH
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UTM Special Collection

The total number of Special Collection acguisitions
for 2009 is 4,154 titles compared to 54672 titles in
2008 An overall decrease of 26.7% was recorded
because thent were féwer Undergraduale Project
Theses which had a decrease of 71.3%

e ."l-li'il"-_ il Ciofled

Caimprrise floms Acguisition for

JUNE & 2009

Type of Material .'-‘EHJE

General :I{K.ﬁ.:l 524 485 T-‘EL'-

Hﬂ.!-[E"’E ThF.'s.-s 5 205 879 By
[Rbmess |38 | 30| 99 | W

Media Malterial 22HT | 2.2HT? | 1955 1981

TOTAL 54672 | 5836 | 4,156 | 4,443

=
!
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Gifts and Exchange

The development of the PSZ collection also involves
the process of acquiring sultabbe materials as gifts
from pubbc and private unlversities, government and
private agencies a5 well as. individuals, The year
2009 recorded a decling in the acquisition of gifts
and exchange which was only $8% as compared o
2.047 in the previous year, This decline of 51.4% was
due to the reduction in the collection of
magazines/series publication and examination papers
(10 8

Tora! No. of Tifts & Exchonge for 2i ZE0%

Matesial

Tatal
2009

. | Exam Paper

Aldda visual Matersal
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Digital Documents

PSE also develops and manages documents in digital
forms to supporl |earning, teaching, research and
consultation:.  Some-of the materials involved in
digitalisation  Include  examination  papers.
postgraduate thesis and UTM jourmal arficles. In
2009, 2524 fitles had been digitised compared fo
1.337 In the previous year

As of 2007, the record In the Digital Documents
Managemenit System is B.10%, which was an Increase
of 1464% in comparison with the previogs: year
These digital documents include newspaper cultings,
UTM examination papers. thesis, undergraduate
project thesis (PSM) and galleria materials. This
increase was gue 1o the increase in the acquisition of
softcopy malerkals especially project papers and
thesis

Comparnisan of [Ngital Documenis for

2O & SIS

Material

Comparison of moterials recorded in the
Pgital Document Menagement System for

2005 & 2008

Material | 2008 | 2009
Mewspaper Tuttings arid =471
Thesis 1 o | 2
Galleria Materiats T = | =

FERFL
UMN|IVERS

STAKAAN
TEF

s

Cataloguing Materials

The total number of materials catalegued in 200%
was 14.8%46 titles (16,400 copiesh This tatal
included cotlections from UTMB Skadal, UTKM
International Campus Kuala Lumpur, PESISIR, and
the Built Environment Facully Library, There was a
decling of I0% a5 21.574 titles (25209 copies)
were catalegued in 2008

Comparison of Materials Catalogued for

-."|'-"]."' || III|_:I _-_'I|'1|'- I:-l
Eﬂ'ﬂlﬂg{t}d 2008

Materials

foweralll
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Library Use

The total number af lirary users for 2009 -had
exteeded the one million mark which was 1.083.477
an increase of 13.5% compared 1o last year which
was F34.617

The significant increase i an indicative of the
improved amenifies in the lbrary such as conducive
environment, new additions te the book collection
information and coemmunication technology facilities
increase in lbrary promotional activities as well as
user-Triendly services.

Borrowing Materials

The borrowings of materials in 2009 was IB7.804
which was an increass of 1.23% compared to
383,101 in 2008, The increase was dug 1o the
Faculiy Libraries that tave been in opefation sece
January 2009 and the borrowing counter cpened al
ewefy Vice Chancellars Monthly Assembly. Howewer
there was A reduction in borrowing through the Sel
Check-0Out System which was 155473 campared o
164541 in 2008, This was & decrease of 5.6%.

Borrowing and Materials Use by
Membership Category

Barrowing by undargradustes as one of the
mambership catagories remained had the highesi
figure with 215,200 borrowings i 200%. However, it
was A decreasa of 11.54% i compared 10 - the
previous year figure which was 243,245 borrowings
The next category was the Masiers students which
had &1,157 borrowings Tharfe was a significant
increase of 22.1% when compared [0 the Bormowings
in 2008 by the sama category which was onky
50,094, Borrowings by PhD Studenis also showed a
marked mcrease by 30.7% with 146914 bofrawings
compared 1o oonky 12940 in the year. Bosrowings by
Academic Stafl was 11,290 which was a decrease by
11.4% when compared lo the previous year, The
increase In Bofrowings by Masters and PhD Sludents
i% due 1o the initiative taken by PSZ to increase the
number of borrowings fram 15 1o 20 titles a month.
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Borrowings/Material Use accarding to
membership catogories
Membership 2008 | 2009 %
Category Difference
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Borrowings and Materials Use
- Materials Category

in 2009, there was & docrease in the Open Shetf
Collection borrowings by 3.2% compared to the
previous: ysar. A decrease of 20.3% was also
recorded In the borrowings of Bound journals and
cifrent journals. The deirease was due o the
increased subscription of e-book collection and
digital journals in online databases by PSZ  which
ware easiy accessad and used by |15 patrons.

Tiotal Borrowings by Materials Category

Materials IGDH 2009 %
Category [lITanF-nre

Adhvanced Mmugemm: 183 +A01
El:ﬂkuctlm

mmm
nmm

mm
mn-

et mmm

PSZ External Membership

The number of external members registered at PSZ
ware 45 people in 2009, This was a decline by 25%
because [here were 60 exteérnal members in 2008
Based on the registered membership,. 22 hold
External Refersance Membership while 23 are
Borrowing Members

Interlibrary Loan

Requests for Inferlibrary Leoan (ILL) from other
institutions in 2009 were 437 which was an increase
of 48% compared o 296 requests in 200B. Book
requests were sent to Malaysian public universities
while most journal articles regquests were forwarded
ta the British Library Document Supply Centre
[BLOSCY

ILL requests from ather institutions to UTM showed
A decrease by 24% which ware 884 requests in 2008
fo 508 in 2009.

In 200%. postgraduates made {he most requests with
2BT requests followed by lecturers with &9 raquests
for interlibrary loans, There was a  significant
increase in ILL requests from postgraduates which
was 44% [out of the toral ILL) te 72.84%

{LL Reguests according to Membership Category

[Locurer | 24 | 38 | 7 | 69 [1751%]

Under
lﬂ:l"llfl.ﬂ'l.l

TOTAL | 146 | 179 |_é.9 | 394 |1(I¢1-

1008

Calegary au:sc Boak Anh:ur Total mu#
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Referencing Advisory Desk

There were 7,152 queries in 2009 as compared to
7484 queries in 2008 received al the adwisory desk.
This was & decrease of 7% as a comparison for the
two years. This decrease was indicative ol {he
pasitive development as users are becoming more
aware of the services availabla in the librang. In other
words, users are now more sell sufficient when they
nbtain information from the PSZ Portal, bulletins and
Ebrary skiils classes.

There was an increase of 8.5% reference requests in
2009 which were 1,138 as compared to 1.049 in
2008 and all these requests were successfully
processed by P5Z

Reference service at the advisory desk

Sarvices 2009 | %

Difference

Reference Avisory

Requist by PSZ users
for Interidrany
References

meﬂ: &N Eas
IPEZ Farm 72,1

E-!.I.EI !rvnnll:
Rieforence Enguiry lar
ihe General Category

Feedback on Library Services

Feedback on the lbrary services had a decrease of
2% whereby 45 feedback forms were recelved in
2009 a5 compared to 44 received In 2008, Owverall.
the: number of complaints, suggestions and
acknowledgements received through these forms was
53 In 200%F compared to 59 i 2008,

LUMIVERSITI
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Feedback on Library Service
through E-Mail and Online
Reference Desk Module for
Complaints, Acknowledgements
and Suggestions

Thirty e-mails were received In 200% compared to
onfy six received In 2008 For this year, all ihe
e-malis were related fo services and facilifles.
Twenty-one of the e-mails received were
acknowiedgements whereas there were nine
complaints and four suggestions for P3Z

Reference Enquiry through
E-mail for the General Category

The uwse of electronic reference enguiry throwgh
e-mall showed an Increase of 472 enquiries In 200%
compared fto 342 enguires In 2008, B&% of the
queries were about the services and facllities
gvailable In P3Z such a5 obtaining fulltext arficles,
updating patron records, renewing books eic

Enguiries from E-Mafl Electronic Reference
for the Goneral Cotegories

2008

1009 *
Difference
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Referencing by Other Users

PSZ received 145 requests from athear users to use
the library in 2009, This was a decrease of 4%
compared to 250 requests made in 20048,

rher users ol |I“:-.l':'

Category %

2009 |

Difference
Public Instetulions 17y ¥ =21
of Higher Learnengs
Collegesd Teachsr
Trainirg instilutesS
Folytechnics
l -.'.:-_,_" .Eq..‘ 1 .Rﬁl-li
r-'— — —— -
a =144
S8 E‘ﬁ
Privale Seclar L id =3
Dihers. e ik

Information Searching Skills
Through Library Skills Classes

194 information searching skills classes were held in
200% which was the same as the previous year. The
number of students who altended the classes had
increased by 4% which was 4.955 undergraduates
compared to 4,788 In the previous gear. Deails of
the classes offered s shown in the next tabbe.
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Comparisan of the Library Skills Classes
far 2008 and 2009

Class Categary

Class | Participants | Class

17 2383 1

Basic Library
Skills

A 1o | oes: | e | vz
LHIFE2Y 1 8 1E8 & 145
Indarmalion

SE.]rI:'I‘..lrrq Skills
| 196 | 4788 | 19

Basic Library Skills Classes comprised of UHB14132:
English for Academic Communication which were held
in collaboration with the Faculty of Management and
Human Respurce Developmeni and the Basic
Information Searching Skills Programme for new
sfudents from the School of Professional and
Continuing Studies [SPACE]) also held in collaboration
with SPACE. n 200% 1071 classes were held which
was a reduction of 14% as compared 10 117 classes
in 2008, The attendance of undergraduates had also
decreased 1o 3,088 compared to 3.595 shudents In
the previowus year, The reasgn for this decline is dus
to the reduced number of student intake for every
SEmestier.

Advanced Libary Skills Class: involved final year
students who were doing thelr Undergraduate
Peojects, In 200%, there was an increase of 25% of
ihese classes and an Increase by 73% in the number
of students who attended the class compared {o the
previous year, This was a positive cutcome from the
promotions done through leiters: sent 1o
Undergraduate Project coordinators in every faculiy
as-well as individual requests from stalf and students
who confacted PSZ throwgh emails, phone calls efc
In addition, it shows thai the academic staff and
students are aware of the classes conducted by PSZ
which can help improve the guality of learning and
research

Co-Curriculum Subject

Six sessions which only admitted undergraduates
were held in colaboration with the Co-Curriculum
Centre In the year 200%¥, 145 sfudenis atiended
these classes as compared to 188 in 2008 Al the
studenis who atlended the class had gone on a irip
Lo Perbadanan Perpusiakaan Awam Jphor on March 4
and 11, 2009,

faMNAH ZAMNARIAH
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Student Workshop, Training and
Briefing

Workshops, training and briefings for stodents were
held for the purpose of having intensive promotions
a5 well providing skills for researchers In using the
databazes to zearch for infermation. PSZ hat sefa
goal of achieving an B0% satisfaction level among
the partlicipants atfending the workshops. The
workshops held included Ressarch Methodology
Warkshep [ULPDID), Skim  Latiban  Akademik
Sumiputera (SLABL Endnote Workshop, Briefings for
postgraduate and PESISIR  students, Selected
Databases Demenstration and PhD Thesis Writing
Workshop, In 2009, there was an increase In the
number of workshops held which were 52 compared
1o only 45 in the year 2008 The participants were
4417 In 2009 compared 1o 2417 In 2008, The
significant increase showed thal P57 i always
working towards improving its facilities and services
as part of their effort to support and fulfil the
academic needs of students and researchers

Brinfing oo the forileiee owallabls in M2
wves [ Feamng Profemae
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P5Z was visited by various organisations and
sthopls from within and cutside -Johor Bahru, and
local as well as foreign higher learning institwtions
in the year 2007,
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Quit Smoking and Diabetes
Campaigns

The Quit Smaking and Diabetes Campaigns ran for a
week fram 5 1o 11 Febrpary 2009 in- partnership
with CUEPACS Johor and Johor [Habetes
Azsociallen. Dufing the programme, Séveral
activities such as a Smoking and Diabetes Exhibition
from 5 wntil 11 February 2009 wers held at the PSS
Lobby, The exhibition showed posters on antl-
smaoking, diabetes and healihy eating hakéts.

Blood sugar lewvel tests werg alse conducted on
February 11, 200% at the PSZ Foyer. Officers from
the Jofvor Diabetes Association were also present 1o
provide consaltation on follow-up treatment, On the
same day, & Quit Smoking presentation al tha PSE
Seminar Room was given by Dr. Hjh. Zuraidah
Makhtar, a Heatth Officer, fram the Kulal Basar
Medical Office, The audience consisted of studenis
and LITM staft

Dialogue - National Archives of
Malaysia with Researchers/
Students from Institutions of
Higher Learning

A dialogue was held between officers from the
Mational Archives of Malaysia with researchers and
students -at the Dewan Sepate on February 23
2009, The séssion was altended by 250 people
inciuding UTKM staff and students, LITM Segamat
stuedents and Jahor Bahry Palytechnic students. Tha
pangllists for the dialogue were the Director of
Mational Archives of hMalaysia, Encik - 1small hd
Yusof and Deputy Director I, Encik Norazam Zainal
The dialogue was hetd with the intesfion of
highleghting the role of the MNational Archives of
Malaysia a5 an instifulion (hat provides docuements
and primary information useful for students and
researchars, A canjunition with the programme, an
exhibition of collections from the archive was held
at the P5Z Lobby

FPERPUSTAKAAMN
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Theatre: Snow White - The Untold
Tale

PSZ was informally involved with the theatre
performance hald on Auguest 1, 2009 by Persatuan
Senl & Drama (PERSEDA) and the fourth gear TESL
students. P52 has always been positive In supporting
swch activities because these events would give
stucents the opportunity to organise and conduct
programmes. Besides that, it is hoped thal the use of
English in the theatre performance would promote
the use of the fanguage fTor communication and
education

T et
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Meeting Users at their Faculties

PEZ prganised a serles of meetings with users at the
faculties aimed at promoting and guiding users on
how to use the databases especially the Pubbcations
and Citabions and High impact Jdournals In 2009, PSZ
had meetings with three faculties in UTM namely
February 18, 2209 Mathematics Depariment,
Sclence Faculty. July 8, 200% - “Faculty of
Geainformation Science and Engineering, and 19-20
Mowvember 2009 - Faculty of Elecirical Engineering

The faculties had given positive feedback about the
usefulness of such a programme. Besides that, P52
also fook this opportunity to gain Input and
suggestions on hasw 1o improve further the guality ol
services for ks users

SdeAD e feselied 1 Rerrie and foolike
vl in FE

Publication

P5Z had pubdished several printed and electronic
rmaterials o promote its facilities and services 1o
users throughout 200%. The promotigns Included the
Library Bulletin,d Guidebaok. Annusl Report, bfachuras
and articles abput the facilities, services and library
activities. PSZ = also invelved in the publication of
Skudal Post. UTM Opling and the manual for MNew
LITK Stafl. The library also posts useful information
as reference on the electronfc board for Hs users
The infarmation includes general infarmarion, currend
programmes, and Information about clesing time,
facilities efc

19 Mo 2004

= T Jan 2010
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Exhibitions

Seven exhibitions were held al the Lobby of PSZ
throughout 2009

Date
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Beginning January 5, 2009, PSZ as the main library
has taken the initiztive to takeover the management
of faculty Resource Cenires, mow known as the
Faculty Librarg (FL} as 5 branch libramy, Aller a
year of operation, many of these FL has undergone
changes especially from the aspects of material
management and having a more rellable and
consistent service for ils users.

The Faculty Libraries are at the Faculty of
Mechanical Engineering, Faculty of Electrical
Engineering. Faculty of Matural Resource & Chemical
Engineering. Faculty of Geoinformation Science and
Engineering, Facully of S5cience, Faculty of
Computer Sclence and Information System, Research
Management Centre [RMC) School of Graduate
Sludies as well as the Faculty of Buill Environment
which was taken over in 2004

N, of Borrowers at the Facuity Libroriesin 2009

FITET
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MHumber of uzers

LAUNCH OF FACULTY
LIBRARIES AND RESOURCE
CENTRES

Restructuring of Faculty Libraries
(FL)

Faculty Libraries offer thelr services to wsers
according 1o the set schedule. Services provided
Include referencing consultatien, searching wsing
INFOLAN2, use of database. material referencing
barrowing and returming materials,

Throeghout 2009, the total number of borrowings
from these lbraries were 186047 copies and the
users were 37452, The number of borrowings and
users are closely related To the yearly schedule as
these figures are dependent on the academic session
and semester holidays of the facuity

These faculty librarles are provided with |T facililties
and infrastructure such as compaters as work
staflons as well computers for the use of Iis users
The commitment of the staff and the various parties
such as PSZ as well as the facultles themselves arg
crucial in order to ensure thal these FL are
performing and functioning at its best
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Chemical Engineering Pilot Plant
(CEPP) Resource Centre

New of wsers and borrowings from e CEPP

FESONPCE Cenere

Category 2008 | 2009 |Feru-ntn-gu

(%)
Todal Users

i e

The process of borrgwing and returning of materials
at the CEPP Resource Centre wses the Clrculation
Muadute [ADVANCE System]. Borrowing s only allowed
for stafl, CEFF postgraduates and lecturers and for a
limeted time depending on the need of the users.

The categony of users at the CEPP Resource Centre
are postgraduates, research officers and assistants
and studenis undergoing practical training from other
institutions of higher learning. Besides that, there are
LTM students from the various faculties. MRSM
students and Individuals searching for reference
materials and infermation

Business Advanced Technology
Centre (BATC) Resource Centre

The Business Advanced Technglogy Centre (BATC)
Resource Centre |5 located on the 17th floor of
Bangunan Yayasan Selangor, Besides being an
information centré for posigradeate studenis of the
International Campus Kuala Lumpyr, it alse provides
the same service to other upits such as: the
International Business School (IBS) and for lecturers
and students of Kolel Sains gan Teknologl (KST)

In addition, the BATC Resource Cenire also
emphasises on Information service. Increasing Its
collection, as well as being the Digital Resource
Centre that provides online information network for
academics and postgraduate sfudents

The BATC Rescurce Cenlre had organised eight
series. of Information Searching Workshops: for
posigraduales throughout 2007,
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UNIVERSITI TEKMNOLOGI MALAYSIA



Database Services

As of December 2009, the total access for online
database of 34 titles showed an increase of 50.17%
as compared ta the titkes accumulated in 2008

Comparison of gocess to onfine dotaboses
setween 2008 and 2009

1879714

2000000

1500000 1,281,404

1000000

500000 -

0+

Total Access

This increase was doe o several factors such as:

® A -need to refer to high impact journals by
lecturers and researchers in producing writings
and publications of International standards.

% Easy access to the databases from outside the
campus through the Virtual Private Netwoark,

UNIVERSITI
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RESEARCH SUPPORT

Information on Writings,
Citations and High Impact
Journals

PS5 has collected and prepared mformation an the
writings of UTM staff and researchers including
citations owver 4 period of five years (2004-2008)
This infarmation is one of the data required by the
Ministry of Higher Leaming in order Tor UTh o apply
for & Research University status. Besides thal, PSZ
also has coliaborated with the management of UTM
fo evaluate the promotions of academic stall as well
as helped mee! the needs of the UTM Quality Unit
and assisl in the nominations for the PERSAMA
Award 200%. PSZ has also listed the High Impact
Journals in the PSZ website as reference for the
universitiy

UTM Total Publications

250000 +
200000
150000 +
100000

S0000

2006

2007
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LIBRARY AUTOMATION

Development of PSZ Portal

In February 2009, data from the PSZ Portal was
transfarred to & new server which uses the Linux
Libuntu 904 operating sysiem. The new operating
system allows faster access 1o information and
provides belter security fof wsers,

The plan 1o upgrade the PSS Partal was done m
conjunction with the rebranding of UTKL The
development of the PLI Portal was carfied oul from
May to June 200% with the cooperation of five Portal
committee members (Webleam) comprising of the
librarfans from each unit. The new portal was
deveioped using Joomia, a Content Managemen!
System and MyS0L Version 5.0 server

P53 had alsa developed a portal for each division as
the medium to provide and share information. A
serles ol training programmes &n How o manage
websites for each division were Carried oul on
September 10 and 11, 2009 and they were facilitated
by the P3Z Webteam. Each division was represented
by ane fibrarian and librarmy assistant who were given
training on how to design & website, upload and
manage information for the website.
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Developing Animation in the
Montage

Several montages for formal functions in UTM have
been successfully produced with the use of
multimedia animation applications such as Edius
Conopus [High Definition). Macromedia Flash and
the audic application, Seny Forge. Some of the
meniages produced inchude the: Vice Chancellor's
Cruality Award Ceremeny (February 20091 Launch
of UTM Reading Stations [May 2009} and Academic
Performance Audil iDecember 200%)

PSZ Computer Facilities

Currently, In 200% ithe number of computers
avallable specifically for users of PSZ are 187, 31
complters are meant for INFOLANZ. 28 computers
are for work and 128 computers are for surfing the
Internet. There s also a special area for using
laptops. with network access for those who wani to
work using their laptops.

PSZ Network Facilities

A5 one of the efforts to fwifill the need for a faster
and more efficient Internet access, PSEZ has
upgraded its nelwork by conducting & series of
fests such a5 speed downloading on Aprii 2009 and
Multipte- Spanning Tree Protocal Deployment on
Jung 2009 Both tests were conducted with the
cooperation of vendors and Centre of Information
Commnication Technology {(CICT) UTM. The
restructuring of the wireless network Wi-Fi
according to centres was also done by CICT-WCC in
April 2009,
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2010 CHALLENGES

Development of PSZ Library
Management System

The P5L Library Management System began with ihe
Berlian System in 1984 umil 1990, followed by the
Db System intreduced i 1991, A decade later. it
was reptaced with Advance. To b in lirme with The
advancement |n technology and increasing user
demands, the Library Managemeni System has also
evolved whereby in 2070, PEZ will obiain a new
Library Managemeni Sysiem called the Symphony
Library Management System. Meticulous planning is
required 1o ensure fhat the transfer [rom one
system fo the other is carried oul smooihly and
complately.

P2 Libhory Management Systermn Evolution

2010

SYMPHONY

ADVANCE | 2001 -2010

DYNIX | 1991 - 2000

BERLIAN | 1986 -1990

Customer Satisfaction

Pl conducts a Costomear Satisfaclion Sufvey every
ipeaf with an B0% Lafgel fof customer satistaction as
instructed by UTM and this has been and will alwags
b 4 challengs foer the librafy MMofe alténtion and
emphasis should be given 1o the mediocre Servidas
and products as well as the decreasing stafl,
indarmation and environmen! indsxas,

------
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Development of UTM Reading
Stations (UTMRS)

To spread the reading culture in UTM, P5Z neads g
identify focations that are hubs of the UTM
communily. 5o they can be made reading slations or
UTMRS., This move hopes 16 epitomise an
enviranment of knowledge and help instill the
reading culture amorg LITM community, Other {han
that, more promotions towards UTMRS need to be
made o gain swppart and materials from LTM
community. The UTMRES will also be broaden to
selected schaols in Johor Bahru,

= F_— |

Development of PSZ Collection

Another challenge for P5Z is-1o ascertain that its
collection meets the needs of learning. teaching and
research in UTW. With the addition of Faculties and
Research Alllances, it i hoped that PSZ will
collaborate with all the parties involved to ensure
that the collection fullfil the needs of the users.
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Development of Faculty
Libraries

The Increasing numbers of deparimants’ lfacultles!
cenfres means -that P32 needs 10 put ln- more
effort in enswring thal all faculties are provided
with a branch librany i order 1o meat the needs of
users. Some of the reguaremeants thal meed to be
met |5 having & learning area that is managed in
accordance with the bbrary guidebook.  Managing
the Faculty Libraries iz similar to that of the Main
Library by providing reference services suitable for
the Faculty/centre. In addition, these librarles alsp
have (0 promote the shareg  al  inlermallon
between the faculty/department and PSZ

Continuous Improvement

through Upgrading Quality
Management System ISO 9001:

2008

The lbrary sirives (o achieve an  efficieni
administration and be an organisation that puts the
needs of (s usars as 1he priorily besides improving
115 services o be IIDI'ITII'II.'I'-.I-S|I;| competitive, To
achieve this, P5Z has to ensure thal the quality of
the service offerad isin line with the standards se1
by the Cuality Management System 50 90071:2008
which emphasises on & few new aspects as
compared with the previous wersisn,
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UTM Institutional Memory

PSZ has bean meticulously planning the set up of the
UTM Institutional Memary that i5 a digital archive for
gasy access of all the recorded memories since the
university began. This would include historical
piciures, T s history, préviows adgminisirators, T
stugenis and successful UTM Alumni, 11 is hoped 1hat
ihe portal would be ulilised by the LT commumiiy
and UTM Alumnl to store memorigs of thelr studies
a5 students of UTM. More imporiantly, the portal
would serve as  a reference paint for the LOUTEFET
generation

Information Services for UTM
Alumni

The rode of PSZ as an institution of knowiedge for
the UTM communily has now been gxiended ta
include fnformation on the UTM Alumnk which is
availabde frea of charge for all graduates of LITM
This was an idea proposed by the Vice-Chancelior
who would like to see more Cobperations among the
LTM graduates and 10 altract users fo maximise the
use of UTM's collections, Efficient planning and work
management are also in the pipeline so that more
specialised packages such as specilic information
packages could be offered to UTM Alumni

Knowledge Management Project

From (October 29 to Movember 1, 2049, a
Leadership for Librarians seminar was held |n
conjunctien with the Annuval Conference for PSZ
Librarianz, During this conference; the project known
az Knowledge Management (KM) was developed and
this was proposed by the facilitator, Prof, Syed Mohd
Famy bin Syed Mansor. former Depuly Vice
Chancellor, Student Affalrs and Alomni, UTM, The
project would epable PSZ to oblain, manage and
record taclt knowledge of the avallable expertise In
UTM. This effort would allow the ease of
disseminating, referencing and sharing of information
meant for masy access S0 thal 1 would be Tully
utilised by the UTM community. The ultimate goal of
this project s 1o have. & wnigue Knowledge
Management framework for LUTM as well as a portal
spedaty dedicated to stone (s infarmation

TANAH ZANARIAH

MALAYSTA



©UIM

L|H| 'ERSITI PENYELIDIKAM

Perpustakaan Sultanah Zanariah

Universiti Teknologi Malaysia
81310 UTK, Skudai
Jamor Darul Takzim, Malaysia.

http://portal.psz.utm.my/psz/

tarnign A Perand fry
By wris Chimttes 013 MA 1S HNBALT]



	2 - muka depan
	3 - muka belakang
	4 - kandungan
	5 - belakang kandungan
	mukasurat - 1
	mukasurat - 2
	mukasurat - 3
	mukasurat - 4
	mukasurat - 5
	mukasurat - 6
	mukasurat - 7
	mukasurat - 8
	mukasurat - 9
	mukasurat - 10
	mukasurat - 11
	mukasurat - 12
	mukasurat - 13
	mukasurat - 14
	mukasurat - 15
	mukasurat - 16
	mukasurat - 17
	mukasurat - 18
	mukasurat - 19
	mukasurat - 20
	mukasurat - 21
	mukasurat - 22
	mukasurat - 23
	mukasurat - 24
	mukasurat - 25
	mukasurat - 26
	mukasurat - 27
	mukasurat - 28
	mukasurat - 29
	mukasurat - 30
	mukasurat - 31
	mukasurat - 32
	mukasurat - 33
	mukasurat - 34
	mukasurat - 35
	mukasurat - 36
	mukasurat - 37
	mukasurat - 38
	mukasurat - 39
	mukasurat - 40
	mukasurat - 41
	mukasurat - 42
	mukasurat - 43
	mukasurat - 44
	mukasurat - 45
	mukasurat - 46
	mukasurat - 47
	mukasurat - 48
	mukasurat - 49
	mukasurat - 50
	mukasurat - 51
	mukasurat - 52
	mukasurat - 53
	mukasurat - 54
	mukasurat - 55
	mukasurat - 56
	mukasurat - 57
	mukasurat - 58
	mukasurat - 59
	mukasurat - 60
	mukasurat - 61
	mukasurat - 62
	mukasurat - 63
	mukasurat - 64
	mukasurat - 65
	mukasurat - 66
	mukasurat - 67
	mukasurat - 68
	mukasurat - 69
	mukasurat - 70
	mukasurat - 71
	mukasurat - 72
	mukasurat - 73
	mukasurat - 74
	mukasurat - 75
	mukasurat - 76
	mukasurat - 77
	mukasurat - 78
	mukasurat - 79
	mukasurat - 80
	mukasurat - 81
	mukasurat - 82
	mukasurat - 83
	mukasurat - 84
	mukasurat - 85
	1 - back cover

